CITY OF CARMEL-BY-THE-SEA

Monthly Report
September 2022

Meeting Date: 11-1-2022

TO: Honorable Mayor and City Council Members
SUBMITTED BY: Alan Ward, Public Safety Director
SUBMITTED DATE: October 17, 2022

APPROVED BY: Chip Rerig, City Administrator

AMBULANCE REPORT
Summary of Carmel Fire Ambulance August Calls for Service

AMBULANCE PERFORMANCE MEASURE

The performance goal for Code-3 (life threatening emergency-lights & siren) ambulance calls in the City
of Carmel-by-the-Sea with a response time of 5 minutes or less from dispatch to arrival is 95%. For the
month of September 2022 the ambulance did not meet the performance measure. The response time
was 93.54% with (3) code-3 calls over 5 minutes.

33 Calls for service in CBTS Average response time: 3:10 min.

31 Code 3 calls for service —Two calls were over 5:00 min. with a 3:02 min average response.

09/26/22; 1:40 am; (5:06 min); Carmelo/ 4th (Early morning response)

09/27/22; 1:51 am; (5:47 min); Camino Real/ 13th (Early morning response)

MONTEREY FIRE REPORT

Summary of Monterey Fire August Calls for Service

FIRE PERFORMANCE MEASURE

The performance goal for Code-3 (life threatening emergency-lights & siren) fire calls with a response
time of 5 minutes or less from dispatch to arrival is 95%. For the month of September 2022 the fire
department met the performance measure. The response time was 95% with (3) code-3 calls over 5
minutes.

72 total calls for service in CBTS Average response time: 3:13 min.
61 total Code-3 calls — There were 3 responses over 5:00 min.

BEACH FIRES

There were 5 illegal beach fires recorded during the month of September 2022.




RESPONSE SUMMARY REPORT BY INCIDENT TYPE

27060 CARMEL-BY-THE-SEA

Alarm Date From: 9/1/2022 To: 9/30/2022

Incident Alarm Date Incident Number Re_sl:rnt::se Combined Address Cross Street Priority

100 Series (Fires)

Special outside fire, other 9/7/2022 8:22 PM 220907-MNT06211 0:02:19 DOLORES ST 5TH AVE 3

1 0:02:19

300-321 Series (EMS)

Medical assist, assist EMS crew 9/1/2022 8:58 PM 220901-MNT06048 0:02:30 MONTE VERDE ST OCEAN AVE 3
Medical assist, assist EMS crew 9/8/2022 8:14 AM 220908-MNT06226 0:03:40 OCEAN AVE MONTE VERDE ST 3
Medical assist, assist EMS crew 9/8/2022 2:41 PM 220908-MNT06237 0:05:06 SCENIC RD 11TH AVE 3
Medical assist, assist EMS crew 9/18/2022 2:59 AM 220918-MNT06506 0:04:30 S MOUNTAIN VIEW AVE 8TH AVE 3
Medical assist, assist EMS crew 9/19/2022 9:38 AM 220919-MNT06548 0:03:13 TORRES ST 2ND AVE 3
Medical assist, assist EMS crew 9/19/2022 1:06 PM 220919-MNT06554 0:03:03 OCEAN AVE SAN ANTONIO AVE 3
Medical assist, assist EMS crew 9/19/2022 2:09 PM 220919-MNT06556 0:02:45 CARMELO ST OCEAN AVE 3
Medical assist, assist EMS crew 9/19/2022 4:14 PM 220919-MNT06564 0:01:40 MISSION ST 7TH AVE 3
Medical assist, assist EMS crew 9/20/2022 1:34 PM 220920-MNT06588 0:02:11 SAN CARLOS ST OCEAN AVE 3
Medical assist, assist EMS crew 9/24/2022 6:10 PM 220924-MNT06689 0:08:25 DOLORES ST OCEAN AVE 2
Medical assist, assist EMS crew 9/25/2022 10:01 AM 220925-MNT06708 0:02:27 DOLORES ST 5TH AVE 3
Medical assist, assist EMS crew 9/26/2022 12:28 AM 220926-MNT06717 0:04:05 CARMELO ST 4TH AVE 3
Medical assist, assist EMS crew 9/27/2022 12:39 AM 220927-MNT06743 0:05:00 CAMINO REAL ST 13TH AVE 3
EMS call, excluding vehicle accident with injury 9/3/2022 5:11 PM 220903-MNT06092 0:02:47 8TH AVE DOLORES ST 3
EMS call, excluding vehicle accident with injury 9/5/2022 2:40 PM 220905-MNT06155 0:02:04 MISSION ST 7TH AVE 3
EMS call, excluding vehicle accident with injury 9/6/2022 2:20 PM 220906-MNT06183 0:01:31 SAN CARLOS ST 7TH AVE 3
EMS call, excluding vehicle accident with injury 9/8/2022 1:21 PM 220908-MNT06233 0:03:10 8TH AVE TORRES ST 3
EMS call, excluding vehicle accident with injury 9/10/2022 6:07 PM 220910-MNT06300 0:01:29 OCEAN AVE DOLORES ST 3
EMS call, excluding vehicle accident with injury 9/10/2022 8:41 PM 220910-MNT06305 0:02:44 S MOUNTAIN VIEW AVE SANTA RITA ST 3
EMS call, excluding vehicle accident with injury 9/12/2022 12:28 AM 220912-MNT06332 0:03:11 OCEAN AVE MISSION ST 3
EMS call, excluding vehicle accident with injury 9/14/2022 4:40 PM 220914-MNT06397 0:02:21 8TH AVE SAN CARLOS ST 3
EMS call, excluding vehicle accident with injury 9/15/2022 10:49 AM 220915-MNT06420 0:03:08 DOLORES ST 13TH AVE 3
EMS call, excluding vehicle accident with injury 9/16/2022 9:51 AM 220916-MNT06451 0:02:52 SAN CARLOS ST 7TH AVE 3
EMS call, excluding vehicle accident with injury 9/17/2022 7:32 AM 220917-MNT06485 0:03:17 JUNIPERO AVE 4TH AVE 2
EMS call, excluding vehicle accident with injury 9/17/2022 12:00 PM 220917-MNT06491 0:02:36 SANTA RITA ST 5TH AVE 3
EMS call, excluding vehicle accident with injury 9/17/2022 2:24 PM 220917-MNT06494 0:02:51 MONTE VERDE ST 9TH AVE 3
EMS call, excluding vehicle accident with injury 9/17/2022 9:46 PM 220917-MNT06502 0:02:30 DOLORES ST OCEAN AVE 3
EMS call, excluding vehicle accident with injury 9/18/2022 10:17 PM 220918-MNT06538 0:03:39 LINCOLN ST 7TH AVE 3
EMS call, excluding vehicle accident with injury 9/21/2022 7:35 AM 220921-MNT06604 0:03:37 TORRES ST 2ND AVE 3
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Response

Incident Alarm Date Incident Number Time Combined Address Cross Street Priority
EMS call, excluding vehicle accident with injury 9/21/2022 2:11 PM 220921-MNT06615 0:04:15 DOLORES ST 5TH AVE 3
EMS call, excluding vehicle accident with injury 9/21/2022 2:45 PM 220921-MNT06617 0:01:27  JUNIPERO AVE 4TH AVE 3
EMS call, excluding vehicle accident with injury 9/21/2022 9:50 PM 220921-MNT06624 0:05:45 CASANOVA ST SANTA LUCIA AVE 3
EMS call, excluding vehicle accident with injury 9/22/2022 1:53 AM 220922-MNT06627 0:02:24 DOLORES ST 12TH AVE 3
EMS call, excluding vehicle accident with injury 9/23/2022 1:42 PM 220923-MNT06659 0:02:51 LINCOLN ST 7TH AVE 3
EMS call, excluding vehicle accident with injury 9/23/2022 8:54 PM 220923-MNT06666 0:03:49 13TH AVE CASANOVA ST 3
EMS call, excluding vehicle accident with injury 9/24/2022 9:54 AM 220924-MNT06676 0:03:37 SAN ANTONIO AVE 10TH AVE 3
EMS call, excluding vehicle accident with injury 9/29/2022 7:54 PM 220929-MNT06812 0:03:15 13TH AVE CASANOVA ST 3
Search for person on land 9/22/2022 12:40 AM 220922-MNT06626 0:00:00 11TH AVE SAN CARLOS ST 2
38 0:03:09
400 Series (Hazardous Material)
Overheated motor 9/13/2022 7:01 PM 220913-MNT06375 0:03:03 SAN CARLOS ST 9TH AVE 3
Power line down 9/8/2022 3:37 PM 220908-MNT06242 0:02:38 SAN CARLOS ST 1ST AVE 3
2 0:02:51
500 & 600 Series (Service Calls)
Lock-out 9/2/2022 12:53 PM 220902-MNT06062 0:04:07 CARMELO ST 4NW OF 12TH 2
Water problem, other 9/17/2022 6:21 PM 220917-MNT06499 0:02:49 CASANOVA ST 8TH AVE 3
Water or steam leak 9/13/2022 1:45 PM 220913-MNT06366 0:04:25 7TH AVE 7TH PL 2
Smoke or odor removal 9/13/2022 1:18 PM 220913-MNT06363 0:01:18 DOLORES ST OCEAN AVE 2
Public service assistance, other 9/19/2022 7:22 PM 220919-MNT06572 0:04:32 SAN CARLOS ST 4TH AVE 3
Police matter 9/2/2022 10:49 AM 220902-MNT06056 0:03:26 MISSION ST OCEAN AVE 3
Police matter 9/14/2022 9:24 PM 220914-MNT06403 0:02:46 SANTA FE ST 6TH AVE 3
Public service 9/1/2022 1:34 PM 220901-MNT06037 0:01:02 8TH AVE LINCOLN ST 3
Public service 9/2/2022 12:18 PM 220902-MNT06059 0:04:30 CASANOVA ST 2NW OF 12TH AVE 3
Public service 9/13/2022 4:08 PM 220913-MNT06369 0:02:20 JUNIPERO AVE 4TH AVE 3
Assist invalid 9/4/2022 10:31 AM 220904-MNT06114 0:06:23 DOLORES ST 1ST AVE 2
Assist invalid 9/14/2022 10:16 AM 220914-MNT06384 0:00:00 SAN CARLOS ST 8TH AVE 2
Assist invalid 9/15/2022 3:53 PM 220915-MNT06431 0:06:23 DOLORES ST 13TH AVE 2
Assist invalid 9/21/2022 1:57 PM 220921-MNT06612 0:04:14  JUNIPERO AVE VISTA AVE 2
Assist invalid 9/27/2022 5:51 PM 220927-MNT06761 0:04:04 CASANOVA ST 8TH AVE 2
Dispatched & canceled en route 9/4/2022 1:12 PM 220904-MNT06121 0:03:00 2 PINE RIDGE RD 3
Dispatched & canceled en route 9/29/2022 12:03 PM 220929-MNT06798 0:02:24 4TH AVE JUNIPERO AVE 3
No incident found on arrival at dispatch address 9/3/2022 5:30 PM 220903-MNT06094 0:04:49 SCENIC RD 11TH AVE 3
No incident found on arrival at dispatch address 9/4/2022 5:35 PM 220904-MNT06132 0:02:50 4TH AVE TORRES ST 3
No incident found on arrival at dispatch address 9/9/2022 3:53 PM 220909-MNT06268 0:00:50 JUNIPERO AVE 6TH AVE 3
No incident found on arrival at dispatch address 9/9/2022 7:04 PM 220909-MNT06269 0:02:59 OCEAN AVE DEL MAR AVE 3
No incident found on arrival at dispatch address 9/10/2022 9:16 PM 220910-MNT06307 0:02:59 OCEAN AVE CARPENTER ST 3
No incident found on arrival at dispatch address 9/13/2022 2:39 PM 220913-MNT06367 0:01:21 5TH AVE JUNIPERO AVE 3
No incident found on arrival at dispatch address 9/14/2022 6:28 PM 220914-MNT06399 0:03:05 JUNIPERO AVE VISTA AVE 3
No incident found on arrival at dispatch address 9/18/2022 12:15 PM 220918-MNT06521 0:02:19 CARPENTER ST 5TH AVE 3
Smoke scare, odor of smoke 9/9/2022 3:31 AM 220909-MNT06253 0:05:42 MISSION ST VISTA AVE 3
26 0:03:15
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Response

Incident Alarm Date Incident Number Time Combined Address Cross Street Priority

700 Series (False Alarms)

False alarm or false call, other 9/19/2022 8:20 PM 220919-MNT06574 0:03:46 7TH AVE SAN ANTONIO AVE 3

Smoke detector activation due to malfunction 9/5/2022 5:14 PM 220905-MNT06163 0:03:44 CAMINO REAL ST 12TH AVE 3

Smoke detector activation due to malfunction 9/16/2022 11:57 PM 220916-MNT06481 0:04:58 TORRES ST 4TH AVE 3

CO detector activation due to malfunction 9/27/2022 1:49 PM 220927-MNT06758 0:03:27 JUNIPERO AVE 8TH AVE 3
4 0:03:59

800 Series (Severe Weather)

Flood assessment 9/22/2022 3:06 PM 220922-MNT06638 0:03:36 OCEAN AVE LINCOLN ST 3
1 0:03:36

|Over 5 Minute Response Times Cause of Delay: Code 3 Responses Code 2 Calls 11

220908-MNT06237 E15 responded from St 15, delay due to distance Code 3 Calls 61

220921-MNT06624 E15 responded from St.15 area, normal response time Total # of Incidents 72

220909-MNT06253 Delay due to time of day % Under 5 Minute Response Time 95%
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CARMEL-BY-THE-SEA
SEPTEMBER 2022
Response Summary Report by Incident Type

Type of Call Number Average Response Time
Fire 1 2:19
EMS 38 3:09
Rescue 0 0:00
Hazardous Condition 2 2:51
Service Calls 26 3:15
Severe Weather 1 3:36
False Call 4 3:59
Total Responses 3:13

Severe  False Call Fire

Weather 6% 1%

1%

M Fire
EMS mEMS
53%

W Rescue

B Hazardous Condition
m Service Calls

= Severe Weather
Service Calls

36% H False Call
(]

Hazardous Condition
3%

0%

Total Code 3 Calls:

Response Times for Code 3

Calls <5 minutes:
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RESPONSE SUMMARY REPORT BY DISTRICT
27015 CARMEL-BY-THE-SEA FIRE AMBULANCE

Alarm Dates: 09/01/2022 to 09/30/2022
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FIRE AMBULANCE,

MEDICAL RESPONSES CARMEL CITY

INCIDENT PRIORITY  DATE ALARM ARRIVAL  RESPONSE CALL CLEAREC STREET
220901-CFA01224 Emergent 9/1/2022 8:59:34 PM 9:01:38 PM 0:02:04 9:07:54 PM MONTE VERDE ST / C
220902-CFA01227 Emergent 9/2/2022 10:50:34 AM  10:52:56 AM 0:02:22 11:10:11 AM  MISSION ST / OCEAN
220903-CFA01232 Emergent 9/3/2022 5:11:00 PM 5:15:00 PM 0:04:00 6:25:00 PM 8TH AND DOLORES
220904-CFA01237 Emergent 9/4/2022 1:13:16 PM 1:16:22 PM 0:03:06 1:52:58 PM 2 PINE RIDGE RD
220906-CFA01246 Emergent 9/6/2022 2:20:20 PM 2:21:40 PM 0:01:20 3:20:00 PM SAN CARLOS 2NW Of
220908-CFA01258 Emergent 9/8/2022 8:14:51 AM 8:17:33 AM 0:02:42 8:39:31 AM OCEAN AVE / MONTE
220908-CFA01262 Emergent 9/8/2022 2:42:14 PM 2:46:11 PM 0:03:57 3:50:00 PM SCENIC RD / 11TH A’
220909-CFA01266 Emergent 9/9/2022 3:54:53 PM 3:55:43 PM 0:00:50 3:57:52 PM JUNIPERO AVE / 6TH
220909-CFA01267 Emergent 9/9/2022 7:05:24 PM 7:07:37 PM 0:02:13 7:11:22 PM OCEAN AVE / DEL M#
220910-CFA01274 Emergent 9/10/2022 8:41:50 PM 8:44:31 PM 0:02:41 9:45:00 PM S MOUNTAIN VIEW A
220912-CFA01277 Emergent 9/12/2022 12:29:28 AM  12:32:39 AM 0:03:11 12:55:06 AM  OCEAN AVE / MISSIC
220914-CFA01284 Non-Emer¢ 9/14/2022 10:16:44 AM  10:19:12 AM 0:02:28 10:22:18 AM  SAN CARLOS ST/ 8T
220914-CFA01286 Emergent 9/14/2022  4:41:39 PM 4:43:15 PM 0:01:36 5:30:00 PM 8TH AVE / SAN CARL
220914-CFA01288 Emergent 9/14/2022 9:25:43 PM 9:29:37 PM 0:03:54 9:32:24 PM SANTA FE ST/ 6TH A
220915-CFA01291 Emergent 9/15/2022 10:50:18 AM  10:53:16 AM 0:02:58 11:50:00 AM  DOLORES ST/ 13TH
220917-CFA01306 Emergent 9/17/2022 7:33:08 AM 7:36:08 AM 0:03:00 8:30:00 AM JUNIPERO AVE / 4TH
220917-CFA01310 Emergent 9/17/2022 9:47:09 PM 9:51:22 PM 0:04:13 10:05:19 PM  DOLORES ST / OCEAI
220918-CFA01311 Emergent 9/18/2022  2:59:54 AM 3:04:00 AM 0:04:06 3:38:00 AM S MOUNTAIN VIEW A
220918-CFA01314 Emergent 9/18/2022 12:17:09 PM  12:19:59 PM 0:02:50 12:20:31 PM  CARPENTER ST / 5TH
220918-CFA01316 Emergent 9/18/2022 10:19:30 PM  10:20:44 PM 0:01:14 10:36:52 PM  LINCOLN ST/ 7TH A\
220919-CFA01319 Emergent 9/19/2022 1:07:22 PM 1:09:44 PM 0:02:22 1:50:00 PM OCEAN AVE / SAN AN
220920-CFA01326 Emergent 9/20/2022 1:34:50 PM 1:36:22 PM 0:01:32 2:01:54 PM SAN CARLOS ST/ OC
220921-CFA01329 Emergent 9/21/2022 7:35:52 AM 7:39:08 AM 0:03:16 8:45:00 AM TORRES ST/ 2ND AV
220921-CFA01333 Emergent 9/21/2022 2:12:30 PM 2:16:18 PM 0:03:48 2:25:00 PM DOLORES ST/ 5TH A
220921-CFA01334 Emergent 9/21/2022 2:45:55 PM 2:48:48 PM 0:02:53 3:59:10 PM JUNIPERO AVE / 4TH
220921-CFA01335 Emergent 9/21/2022 9:51:15 PM 9:55:44 PM 0:04:29 10:50:00 PM  CASANOVA ST / SAN
220922-CFA01336 Emergent 9/22/2022 1:55:19 AM 1:59:44 AM 0:04:25 3:00:00 AM DOLORES ST/ 12TH
220924-CFA01347 Non-Emerc 9/24/2022 6:10:56 PM 6:18:58 PM 0:08:02 7:22:38 PM DOLORES ST / OCEAI
220925-CFA01351 Emergent 9/25/2022 10:01:55 AM  10:04:13 AM 0:02:18 11:15:00 AM  DOLORES ST/ 5TH A
220926-CFA01352 Emergent 9/26/2022 12:29:05 AM  12:34:11 AM 0:05:06 1:40:00 AM CARMELO ST / 4TH #
220927-CFA01355 Emergent 9/27/2022 12:40:23 AM  12:46:10 AM 0:05:47 1:51:37 AM CAMINO REAL ST/ 1
220929-CFA01369 Emergent 9/29/2022 12:04:30 PM  12:06:25 PM 0:01:55 12:27:57 PM  4TH AVE / JUNIPERO
220929-CFA01371 Emergent 9/29/2022 7:58:26 PM 8:02:03 PM 0:03:37 8:48:06 PM 13TH AVE / CASANO\
NUMBER OF EMS INCIDEN 33 AVERAGE RESPONSE  0:03:10

FIRE RESPONSES CARMEL CITY
INCIDENT PRIORITY  DATE ALARM ARRIVAL  RESPONSE CALL CLEAREC STREET
220904-CFA01236 Emergent 19/4/2022 10:31:43 AM  10:36:03 AM 0:04:20 10:44:17 AM  DOLORES ST/ 1STA
220913-CFA01281 Non-Emer¢ 9/13/2022 4:09:17 PM 4:12:19 PM 0:03:02 4:14:30 PM JUNIPERO AVE / 4TH
220913-CFA01282 Emergent 9/13/2022 7:02:30 PM 7:05:04 PM 0:02:34 7:22:29 PM
220914-CFA01287 Emergent 9/14/2022 6:29:50 PM 6:33:38 PM 0:03:48 6:42:44 PM JUNIPERO AVE / VIS1
220919-CFA01325 Emergent 9/19/2022 8:21:00 PM 8:24:29 PM 0:03:29 8:38:28 PM 7TH AVE / SAN ANTC
220927-CFA01357 Emergent 9/27/2022 1:50:34 PM 1:53:53 PM 0:03:19 1:55:14 PM JUNIPERO AVE / 8TH
220927-CFA01359 Non-Emerc 9/27/2022 5:52:25 PM 5:56:58 PM 0:04:33 6:00:00 PM CASANOVA ST / 8TH
220930-CFA01373 Emergent 9/30/2022 12:24:00 PM  12:27:47 PM 0:03:47 12:43:13 PM  CASANOVA ST / 10Tt
[NUMBER OF FIRE INCIDENT! 8 AVERAGE RESPONSE  0:03:37 |
[TOTAL CARMEL CITY INCIDEN 41 \TAL AVERAGE RESPONSE TIME  9:03:37 |
I RESPONSES BY DISTRICT




IINCIDENT PRIORITY  DATE ALARM ARRIVAL RESPONSE  CALL CLEAREC STREET I

CARMEL HIGHLANDS

[ INCIDENT

220905-CFA01240 Emergent 9/5/2022 5:41:07 AM 5:54:52 AM 0:13:45 6:50:00 AM 130 CYPRESS WAY
220905-CFA01241 Emergent 9/5/2022 9:47:12 AM  9:52:56 AM 0:05:44 11:32:19 AM 2605 RIBERA RD
220907-CFA01250 Emergent 9/7/2022 4:46:41 AM  5:03:20 AM 0:16:39 6:08:13 AM 31453 HWY 1
220905-CFA01251 Emergent 9/7/2022 6:46:28 AM  6:52:17 AM 0:05:49 6:54:00 AM 48 HIGHWAY 1
220907-CFA01252 Emergent 9/7/2022 11:02:43 AM  11:10:29 AM 0:07:46 12:35:48 PM 1 POINT LOBOS STA1
220925-CFA01350 Emergent 9/25/2022  7:31:50 AM  7:43:57 AM 0:12:07 9:00:00 AM 75 CORONA RD
Subtotal 6 Average Response Time 0:10:18 Carmel Highlands|
CARMEL VALLEY

[ INCIDENT |
220911-CFA01276 Emergent 9/11/2022  5:04:07 PM  5:14:11 PM 0:10:04 6:40:00 PM 7440 CARMEL VALLE
220913-CFA01280 Emergent 9/13/2022  10:01:06 AM 10:15:34 AM 0:14:28 11:23:58 AM 5490 QUAIL MEADO\
220918-CFA01313 Non-Emer¢ 9/18/2022  9:02:11 AM  9:18:28 AM 0:16:17 9:55:00 AM 1 OLD RANCH RD
Subtotal 3 Average Response Time 0:16:17 CARMEL VALLEY |

CYPRESS FIRE

[ INCIDENT |
220901-CFA01221 Emergent 9/1/2022 8:21:04 AM 8:29:57 AM 0:08:53 9:11:40 AM 26245 CARMEL RANC
220902-CFA01225 Emergent 9/2/2022 3:31:23 AM 3:37:52 AM 0:06:29 4:07:01 AM 3415 RIO RD
220902-CFA01226 Emergent 9/2/2022 8:34:46 AM 8:42:18 AM 0:07:32 9:21:12 AM 275 CROSSROADS BI
220903-CFA01230 Emergent 9/3/2022 12:58:23 PM  1:04:54 PM 0:06:31 2:25:00 PM 26245 CARMEL RANC
220903-CFA01233 Emergent 9/3/2022 10:43:39 PM  10:50:08 PM 0:06:29 11:59:00 PM 3665 RIO RD
220904-CFA01234 Emergent 9/4/2022 1:24:42 AM 1:32:00 AM 0:07:18 2:35:00 AM 25455 CANADA VALL
220904-CFA01238 Emergent 9/4/2022 1:55:53 PM 1:59:37 PM 0:03:44 3:15:00 PM 3850 RIO RD
220905-CFA01242 Emergent 9/5/2022 12:37:55 PM  12:42:45 PM 0:04:50 1:47:36 PM 26245 CARMEL RANC
220905-CFA01244 Emergent 9/5/2022 5:01:39 PM 5:03:48 PM 0:02:09 6:11:23 PM 4125 MARGUERITA W
220906-CFA01247 Emergent 9/6/2022 4:52:54 PM 4:58:00 PM 0:05:06 5:22:32 PM 25255 PINE HILLS DF
220907-CFA01253 Emergent 9/7/2022 4:54:00 PM 4:57:58 PM 0:03:58 5:11:07 PM 6 CROSSROADS MAL
220907-CFA01254 Emergent 9/7/2022 10:55:18 PM  11:00:39 PM 0:05:21 11:10:06 PM 3650 RIO RD
220908-CFA01257 Emergent 9/8/2022 6:22:46 AM 6:27:22 AM 0:04:36 7:20:07 AM 185 HACIENDA CARM
220909-CFA01263 Emergent 9/9/2022 6:34:57 AM 6:41:07 AM 0:06:10 7:25:24 AM 2658 15TH AVE
220909-CFA01268 Emergent 9/9/2022 7:38:57 PM 7:43:43 PM 0:04:46 8:09:06 PM 26245 CARMEL RANC
220910-CFA01271 Emergent 9/10/2022 11:02:17 AM  11:07:17 AM 0:05:00 11:20:00 AM  CARMELO ST / SCENI
220910-CFA01272 Emergent 19/10/2022 4:13:41 PM 4:20:00 PM 0:06:19 5:15:00 PM 2814 14TH AVE
220912-CFA01279 Emergent 9/12/2022 12:21:44 PM  12:25:39 PM 0:03:55 1:14:27 PM 97 HIGH MEADOW LI
220914-CFA01283 Emergent 9/14/2022 7:48:16 AM 7:53:02 AM 0:04:46 8:17:03 AM 25086 HWY 1
220914-CFA01285 Emergent 9/14/2022 2:48:07 PM 2:55:46 PM 0:07:39 3:36:24 PM 6 CROSSROADS MAL
220916-CFA01297 Emergent 9/16/2022 9:23:02 AM 9:33:28 AM 0:10:26 10:40:00 AM 16 DEL MESA CARME
220918-CFA01312 Emergent 9/18/2022 7:39:16 AM 7:44:11 AM 0:04:55 8:35:00 AM 26262 CARMELO ST
220918-CFA01315 Emergent 9/18/2022 9:02:01 PM 9:09:35 PM 0:07:34 10:10:00 PM 26277 ISABELLA AVE
220919-CFA01317 Emergent 9/19/2022 2:03:07 AM 2:10:24 AM 0:07:17 2:24:08 AM 3574 OLIVER RD
220920-CFA01328 Emergent 9/20/2022 7:20:38 PM 7:26:34 PM 0:05:56 7:43:14 PM 25621 CARMEL KNOL
220921-CFA01331 Emergent 9/21/2022 12:37:39 PM  12:41:11 PM 0:03:32 12:58:00 PM  HWY 1 / SAN LUIS A\
220922-CFA01337 Emergent 9/22/2022 8:28:16 AM 8:32:36 AM 0:04:20 8:48:04 AM 25593 HATTON RD
220922-CFA01338 Emergent 9/22/2022 9:19:57 AM 9:28:37 AM 0:08:40 10:10:00 AM 275 CROSSROADS BI
220923-CFA01340 Emergent 9/23/2022 7:28:01 PM 7:34:27 PM 0:06:26 8:41:38 PM 26135 CARMEL RANC
220924-CFA01345 Emergent 9/24/2022 7:38:37 AM 7:46:22 AM 0:07:45 9:10:57 AM 26020 ROTUNDA DR
220924-CFA01346 Emergent 9/24/2022 9:25:54 AM 9:30:25 AM 0:04:31 10:43:09 AM 25725 BALDWIN PL
220924-CFA01348 Emergent 9/24/2022 7:28:36 PM 7:32:13 PM 0:03:37 7:46:49 PM 26135 CARMEL RANC
220924-CFA01349 Emergent 9/24/2022 10:01:58 PM  10:06:54 PM 0:04:56 10:07:49 PM  HWY 1 / CARPENTER
220926-CFA01353 Emergent 9/26/2022 9:51:19 AM 9:58:39 AM 0:07:20 10:56:58 AM 25390 CARMEL KNOL
220927-CFA01356 Emergent 9/27/2022 8:36:22 AM 8:41:40 AM 0:05:18 9:45:00 AM 26245 CARMEL RANC
220928-CFA01366 Emergent 9/28/2022 2:14:58 PM 2:20:24 PM 0:05:26 2:42:40 PM 24501 VIA MAR MON
220929-CFA01370 Emergent 9/29/2022 7:19:43 PM 7:23:51 PM 0:04:08 7:58:02 PM 24558 PORTOLA RD
220930-CFA01372 Emergent 9/30/2022  7:05:57 AM 7:10:48 AM 0:04:51 7:55:00 AM 25725 BALDWIN PL
220930-CFA01375 Emergent 9/30/2022 6:56:09 PM 7:02:26 PM 0:06:17 8:05:12 PM 3850 RIO RD

Subtotal 39 Average Response Time 0:05:46 CYPRESS FIRE




PEBBLE BEACH

[ INCIDENT

220903-CFA01229 Emergent 9/3/2022 10:26:20 AM  10:36:00 AM 0:09:40 11:50:00 AM 3171 FOREST LAKE R
220903-CFA01231 Emergent 9/3/2022 3:46:20 PM  3:54:00 PM 0:07:40 3:57:03PM 1500 CYPRESS DR
220910-CFA01273 Emergent 9/10/2022  5:46:31 PM  5:59:59 PM 0:13:28  6:50:00 PM 640 SPRUCE AVE
220916-CFA01303 Emergent 9/16/2022  9:08:33 PM  9:20:57 PM 0:12:24 10:30:00 PM 1191 LOOKOUT RD
220917-CFA01307 Emergent 9/17/2022  10:19:37 AM  10:32:24 AM 0:12:47 11:30:00 AM 2700 SEVENTEEN MII|
220920-CFA01327 Emergent 9/20/2022  5:25:40 PM  5:32:40 PM 0:07:00  6:33:13PM 1518 PALMERO WAY
220923-CFA01339 Emergent 9/23/2022  9:13:52 AM  9:25:37 AM 0:11:45 10:26:52 AM 3150 SEVENTEEN MI|
220923-CFA01341 Emergent 9/23/2022  8:48:51 PM  9:08:22 PM 0:19:31 9:14:57 PM 3302 SEVENTEEN MI|
Subtotal 8 Average Response Time 0:11:47 PEBBLE BEACH |
PACIFIC GROVE

[ INCIDENT |
220908-CFA01255 Non-Emer¢ 9/8/2022 5:03:33 AM  5:22:42 AM 0:19:09  6:03:05AM 651 SINEX AVE
220908-CFA01260 Emergent 9/8/2022 9:46:29 AM  9:54:40 AM 0:08:11 10:32:05 AM 551 GIBSON AVE
220915-CFA01295 Emergent 9/15/2022  6:12:00 PM  6:24:56 PM 0:12:56 7:20:00 PM 1113 PRESIDIO BLVL
220916-CFA01302 Emergent 9/16/2022  6:47:48 PM  6:57:54 PM 0:10:06 7:45:00 PM  FOREST AVE / ADOBI
220929-CFA01367 Emergent 9/29/2022  6:37:22 AM  6:50:12 AM 0:12:50 7:45:00 AM 551 GIBSON AVE
Subtotal 5 Average Response Time 0:11:01 PACIFIC GROVE |
MARINA

[ INCIDENT |
220908-CFA01261 Emergent 9/8/2022 12:44:22 PM  1:00:14 PM 0:15:52 2:08:01 PM  RESERVATION RD /|
220919-CFA01323 Emergent 9/19/2022  5:33:47 PM  5:44:55 PM 0:11:08  6:20:11PM 930 2ND AVE
Subtotal 2 Average Response Time 0:11:08 MARINA |
MID COAST

[ INCIDENT |
220905-CFA01243 Emergent 9/5/2022 2:05:41PM  2:34:10 PM 0:28:29  4:49:34PM 36260 HWY 1
Subtotal 1 Average Response Time 0:28:29 MID COAST |
MONTEREY

[ INCIDENT |
220915-CFA01290 Emergent 9/15/2022  8:35:09 AM  8:44:49 AM 0:09:40 10:00:00 AM 1526 MTY SNS HWY
220915-CFA01292 Emergent 9/15/2022  1:59:24 PM  2:07:59 PM 0:08:35 2:45:00 PM 65 SOLEDAD DR
220916-CFA01299 Emergent 9/16/2022  12:11:00 PM  12:13:43 PM 0:02:43 12:16:00 PM 300 FREMONT ST
220927-CFA01361 Emergent 9/27/2022  7:26:07 PM  7:29:39 PM 0:03:32 7:43:43PM 625 PACIFIC ST
220928-CFA01362 Emergent 9/28/2022  6:13:45AM  6:25:42 AM 0:11:57  6:50:25AM 200 GLENWOOD CIR
220930-CFA01374 Emergent 9/30/2022  4:04:29 PM  4:16:39 PM 0:12:10 5:25:00 PM 1501 SKYLINE DR
Subtotal 6 Average Response Time 0:08:06 MONTEREY |
SEASIDE/SAND CITY

[ INCIDENT |
220909-CFA01265 Emergent 9/9/2022 11:27:02 AM  11:36:47 AM 0:09:45 12:35:27 PM 2055 MILITARY AVE
220924-CFA01342 Emergent 9/23/2022  11:07:00 PM 11:16:00 PM 0:09:00 1:15:00 AM 5100 COE AVE
Subtotal 2 Average Response Time 0:09:23 SEASIDE/SAND CIT‘|
| TOTAL All CALLS 113 TOTAL AVERAGE RESPONSE TIME 0:06:30 |




CITY OF CARMEL - FIRE AMBULANCE DEPARTMENT
SEPTEMBER 2022

Response Summary Report by District Type

District Response Number Average Response Time
CARMEL-BY-THE-SEA 41 0:03:37
CARMEL HIGHLANDS 6 0:10:18
CARMEL VALLEY 3 0:16:17
CYPRESS FIRE PROTECTION 39 0:05:46
PEBBLE BEACH 8 0:11:47
PACIFIC GROVE 5 0:11:01
MONTEREY 6 0:08:06
SEASIDE 2 0:09:23
MARINA 2 0:11:08
MID COAST 1 0:28:29
Total Responses 113 0:06:30
%of code 3 medical responses in Carmel < 5min 93.94%
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