
     
 

CITY OF CARMEL-BY-THE-SEA 
Monthly Report  

 
November 2021 

 
Public Safety 

 
 

 
AMBULANCE REPORT                                                                                         
 
Summary of Carmel Fire Ambulance November Calls for Service 
 
AMBULANCE PERFORMANCE MEASURE  
 
The performance goal for Code-3 (life threatening emergency-lights & siren) ambulance calls with a 
response time of 5 minutes or less from dispatch to arrival is 95%.  For the month of November 2021 
the ambulance was able to meet the performance measure.  The response time was 89% with (3) code-
3 call over 5 minutes.   
 
37 total calls for service in CBTS 
27 Code 3 EMS calls for service – Average response time: 3:09 min, (3) EMS calls over 5:00 min  
 
11/03/2021 – Code 3 response 05:23 min – Crespi/Mt View – Normal response time of night 
11/12/2021 – Code 3 response 05:49 min – Dolores/7th – Respond from Monterey 
11/18/2021 – Code 3 response 05:02 min – Junipero/3rd – Had hose deployed in training causing delay 
 
MONTEREY FIRE REPORT  

Summary of Monterey Fire November Calls for Service 
 
FIRE PERFORMANCE MEASURE 
 
The performance goal for Code-3 (life threatening emergency-lights & siren) fire calls with a response 
time of 5 minutes or less from dispatch to arrival is 95%.  For the month of November 2021 the fire 
department was unable able to meet the performance measure. The response time was 94.6% with (2) 
code-3 calls over 5 minutes.   
 
52 total calls for service in CBTS Average response time: 3:18 min. 
37 total Code-3 Fire calls for service with (2) Fire call over 5:00 min 
 
11/03/2021 – Code 3 response 05:14 min – Crespi/Mt View – Normal response time of night 

TO:   Honorable Mayor and City Council Members 
 
SUBMITTED BY:  Interim Chief Brian Uhler 
 
SUBMITTED ON:  December 21, 2021  
 
APPROVED BY:  Chip Rerig, City Administrator 



11/18/2021 – Code 3 response 09:17 min – Junipero/3rd – Had hose deployed in training causing 
delay 
 
 
BEACH FIRES  
 
(0) Illegal beach fires were recorded during the month of November 



INCIDENT PRIORIT DATE ALARM ARRIVAL RESPONSE CALL CLEARED
211101-CFA01482 Emergen 11/1/2021 12:54:15 PM 12:58:21 PM 0:04:06 1:21:31 PM 25981 RIDGEWOOD RD

211102-CFA01488 Emergen 11/2/2021 2:01:02 AM 2:05:49 AM 0:04:47 2:55:00 AM GUADALUPE ST / 6TH A

211103-CFA01492 Emergen 11/3/2021 5:28:56 AM 5:34:19 AM 0:05:23 7:45:00 AM CRESPI AVE / S MOUNT   

211104-CFA01496 Emergen 11/4/2021 10:06:45 AM 10:10:21 AM 0:03:36 11:40:00 AM OCEAN AVE / SCENIC R

211105-CFA01503 Emergen 11/5/2021 10:16:07 AM 10:18:39 AM 0:02:32 11:16:04 AM MONTE VERDE ST / 4TH 

211106-CFA01508 Emergen 11/6/2021 5:37:55 PM 5:39:59 PM 0:02:04 6:00:04 PM OCEAN AVE / SAN CARL  

211106-CFA01510 Emergen 11/6/2021 11:11:39 PM 11:15:41 PM 0:04:02 11:56:04 PM 25985 RIDGEWOOD RD

211109-CFA01515 Emergen 11/9/2021 11:48:55 AM 11:51:35 AM 0:02:40 12:45:00 PM DOLORES ST / 13TH AV

211110-CFA01521 Emergen 11/10/2021 5:01:24 PM 5:03:16 PM 0:01:52 5:11:42 PM 5TH AVE / LINCOLN ST

211110-CFA01523 Emergen 11/10/2021 9:26:49 PM 9:29:46 PM 0:02:57 9:35:17 PM SANTA RITA ST / 6TH A

211111-CFA01525 Emergen 11/11/2021 4:45:42 PM 4:47:45 PM 0:02:03 5:41:40 PM MISSION ST / 7TH AVE

211111-CFA01528 Emergen 11/11/2021 7:40:19 PM 7:43:54 PM 0:03:35 8:28:33 PM LINCOLN ST / 9TH AVE

211112-CFA01529 Emergen 11/12/2021 11:50:07 AM 11:55:56 AM 0:05:49 12:39:44 PM 7TH AVE / DOLORES ST

211114-CFA01546 Emergen 11/14/2021 8:41:01 PM 8:43:52 PM 0:02:51 9:41:17 PM DOLORES/4TH

211115-CFA01550 Emergen 11/15/2021 6:15:09 PM 6:17:31 PM 0:02:22 6:38:00 PM DOLORES ST / 10TH AV

211115-CFA01551 Emergen 11/15/2021 7:53:06 PM 7:56:10 PM 0:03:04 8:02:26 PM CAMINO REAL ST / 4TH 

211116-CFA01555 Emergen 11/16/2021 3:25:45 PM 3:29:01 PM 0:03:16 3:40:09 PM CAMINO REAL ST / 4TH 

211117-CFA01559 Emergen 11/17/2021 10:48:57 AM 10:49:55 AM 0:00:58 11:20:00 AM MISSION ST / 6TH AVE

211118-CFA01562 Emergen 11/18/2021 3:40:27 PM 3:45:29 PM 0:05:02 4:38:43 PM JUNIPERO AVE / 3RD A

211120-CFA01571 Emergen 11/20/2021 5:51:27 PM 5:54:46 PM 0:03:19 7:02:00 PM LINCOLN ST / 7TH AVE

211121-CFA01575 Emergen 11/21/2021 4:18:50 PM 4:23:05 PM 0:04:15 5:05:00 PM SCENIC RD / SANTA LU  

211122-CFA01579 Emergen 11/22/2021 10:15:35 AM 10:17:36 AM 0:02:01 11:00:43 AM DOLORES ST / 3RD AVE

211124-CFA01587 Emergen 11/24/2021 10:56:29 AM 10:57:17 AM 0:00:48 11:30:57 AM SAN CARLOS ST / 5TH 

211125-CFA01594 Emergen 11/25/2021 9:40:38 AM 9:44:51 AM 0:04:13 10:40:00 AM 3080 RIO ROAD

211126-CFA01601 Emergen 11/26/2021 10:43:46 AM 10:46:13 AM 0:02:27 11:40:00 AM 5TH AVE / DOLORES ST

211127-CFA01606 Emergen 11/27/2021 3:00:17 PM 3:03:03 PM 0:02:46 4:30:00 PM 7TH AVE / LINCOLN ST

211130-CFA01616 Emergen 11/30/2021 3:27:24 PM 3:29:27 PM 0:02:03 3:44:15 PM SAN CARLOS ST / 7TH 

NUMBER OF EMS INCIDEN  27 0:03:09

INCIDENT PRIORIT DATE ALARM ARRIVAL RESPONSE CALL CLEARED
211106-CFA01507 Emergen 11/6/2021 9:59:33 AM 9:59:53 AM 0:00:20 10:06:57 AM SAN CARLOS ST / 5TH 

211111-CFA01526 Emergen 11/11/2021 5:47:58 PM 5:49:25 PM 0:01:27 6:14:11 PM MISSION ST / 7TH AVE

211112-CFA01530 Non-Eme11/12/2021 3:23:57 PM 3:27:05 PM 0:03:08 3:35:00 PM DOLORES ST / 7TH AVE

211113-CFA01538 Non-Eme11/13/2021 7:07:47 PM 7:12:49 PM 0:05:02 7:21:50 PM JUNIPERO AVE / VISTA 

211118-CFA01561 Emergen 11/18/2021 7:44:04 AM 7:48:57 AM 0:04:53 7:51:00 AM SANTA RITA ST / 2ND A

211119-CFA01565 Emergen 11/19/2021 11:38:05 AM 11:42:10 AM 0:04:05 11:55:00 AM 10TH AVE / CASANOVA 

211121-CFA01573 Emergen 11/21/2021 7:15:48 AM 7:18:00 AM 0:02:12 7:22:00 AM S MOUNTAIN VIEW AVE   

211124-CFA01590 Emergen 11/24/2021 6:23:21 PM 6:26:28 PM 0:03:07 6:30:15 PM 8TH AVE / CASANOVA S

211124-CFA01591 Emergen 11/24/2021 6:40:05 PM 6:42:30 PM 0:02:25 6:53:25 PM LINCOLN ST / 5TH AVE

211127-CFA01604 Emergen 11/27/2021 1:40:12 AM 1:43:29 AM 0:03:17 1:48:00 AM OCEAN AVE / MONTE V  

NUMBER OF FIRE  INCIDENTS 10 0:03:00

TOTAL CARMEL CITY INCIDEN 37 0:03:06

INCIDENT PRIORIT DATE ALARM ARRIVAL RESPONSE CALL CLEARED

CARMEL HIGHLANDS

AVERAGE RESPONSE

FIRE RESPONSES CARMEL CITY
STREET

AVERAGE RESPONSE

RESPONSE SUMMARY REPORT BY  DISTRICT

27015    CARMEL-BY-THE-SEA FIRE AMBULANCE

Alarm Dates:  11/01/2021 to 11/30/2021

STREET

INCIDENT

MEDICAL RESPONSES CARMEL CITY

RESPONSES BY DISTRICT

  TOTAL AVERAGE RESPONSE TIME

STREET



211105-CFA01505 Emergen 11/5/2021 6:12:16 PM 6:20:45 PM 0:08:29 6:28:29 PM HWY 1 / LOWER WALDE  

211106-CFA01509 Emergen 11/6/2021 6:36:13 PM 6:46:24 PM 0:10:11 7:36:26 PM HWY 1 / GARRAPATA C

211120-CFA01569 Emergen 11/20/2021 1:58:52 PM 2:49:04 PM 0:50:12 4:04:35 PM 188 SAN REMO RD

211123-CFA01586 Emergen 11/23/2021 4:59:20 PM 5:08:38 PM 0:09:18 6:10:00 PM 120 HIGHLAND DR

211125-CFA01596 Emergen 11/25/2021 11:18:01 AM 11:24:49 AM 0:06:48 11:33:51 AM 27720 HWY 1

211126-CFA01600 Emergen 11/26/2021 2:12:36 AM 2:23:43 AM 0:11:07 3:20:00 AM 95 CORONA WAY

211127-CFA01605 Emergen 11/27/2021 12:56:45 PM 1:04:35 PM 0:07:50 2:38:26 PM 1 POINT LOBOS STATE 

Subtotal 7 Average Response Time 0:14:51

CYPRESS FIRE

211101-CFA01481 Emergen 11/1/2021 7:41:14 AM 7:49:00 AM 0:07:46 8:52:00 AM 24875 OUTLOOK DR

211101-CFA01483 Emergen 11/1/2021 2:44:31 PM 2:49:05 PM 0:04:34 3:28:00 PM 26135 CARMEL RANCHO 

211101-CFA01484 Emergen 11/1/2021 4:28:18 PM 4:32:39 PM 0:04:21 4:45:31 PM 26074 MESA DR

211103-CFA01493 Emergen 11/3/2021 8:50:37 AM 8:54:27 AM 0:03:50 10:00:00 AM 24405 SAN LUIS AVE

211103-CFA01495 Emergen 11/3/2021 5:33:21 PM 5:38:01 PM 0:04:40 6:45:00 PM 3574 OLIVER RD

211104-CFA01500 Emergen 11/4/2021 1:25:44 PM 1:32:11 PM 0:06:27 2:30:00 PM 24558 PORTOLA RD

211104-CFA01501 Emergen 11/4/2021 9:08:33 PM 9:15:29 PM 0:06:56 10:15:00 PM 26245 CARMEL RANCHO 

211105-CFA01502 Emergen 11/5/2021 12:13:33 AM 12:19:25 AM 0:05:52 12:55:00 AM 26245 CARMEL RANCHO 

211105-CFA01506 Emergen 11/5/2021 8:42:44 PM 8:46:14 PM 0:03:30 9:01:04 PM HWY 1 / FLANDERS

211107-CFA01511 Emergen 11/7/2021 8:18:50 AM 8:20:00 AM 0:01:10 8:21:30 AM 26238 CARMELO ST

211109-CFA01512 Emergen 11/9/2021 7:56:16 AM 8:01:08 AM 0:04:52 8:50:21 AM 3850 RIO RD

211110-CFA01522 Emergen 11/10/2021 5:17:43 PM 5:23:10 PM 0:05:27 7:38:05 PM 24520 OUTLOOK DR

211111-CFA01524 Emergen 11/11/2021 6:16:00 AM 6:21:43 AM 0:05:43 7:45:00 AM 24470 SAN LUIS AVE

211111-CFA01527 Emergen 11/11/2021 6:18:22 PM 6:23:00 PM 0:04:38 6:27:27 PM 3850 RIO RD

211112-CFA01531 Emergen 11/12/2021 5:20:49 PM 5:28:41 PM 0:07:52 5:36:01 PM 27953 SAN JOSE CREEK  

211113-CFA01532 Emergen 11/13/2021 3:50:07 AM 3:56:30 AM 0:06:23 4:31:20 AM 26245 CARMEL RANCHO 

211113-CFA01533 Emergen 11/13/2021 8:59:05 AM 9:03:30 AM 0:04:25 9:20:00 AM 25654 MORSE DR

211113-CFA01535 Emergen 11/13/2021 10:50:45 AM 10:57:10 AM 0:06:25 11:19:43 AM 4860 CARMEL VALLEY R

211113-CFA01540 Emergen 11/13/2021 11:01:37 PM 11:04:27 PM 0:02:50 11:45:00 PM LINCOLN ST / 7TH AVE

211114-CFA01545 Emergen 11/14/2021 7:41:21 PM 7:47:49 PM 0:06:28 7:50:00 PM 2765 RIBERA RD

211115-CFA01547 Emergen 11/15/2021 7:03:37 AM 7:08:41 AM 0:05:04 7:59:00 AM 26349 MONTE VERDE S

211119-CFA01566 Emergen 11/19/2021 5:47:20 PM 5:53:50 PM 0:06:30 6:13:45 PM 25700 CANADA DR

211120-CFA01568 Emergen 11/20/2021 3:34:58 AM 3:41:16 AM 0:06:18 4:30:00 AM 3542 TAYLOR RD

211120-CFA01570 Emergen 11/20/2021 4:37:43 PM 4:42:00 PM 0:04:17 5:00:35 PM 24433 SAN MATEO AVE

211121-CFA01574 Emergen 11/21/2021 2:06:55 PM 2:10:26 PM 0:03:31 2:51:46 PM 24769 HANDLEY DR

211122-CFA01578 Emergen 11/22/2021 5:01:29 AM 5:08:02 AM 0:06:33 6:00:00 AM 26245 CARMEL RANCHO 

211122-CFA01580 Emergen 11/22/2021 12:31:50 PM 12:36:20 PM 0:04:30 12:41:45 PM 26388 CARMEL RANCHO 

211123-CFA01583 Emergen 11/23/2021 8:23:23 AM 8:32:04 AM 0:08:41 9:22:00 AM 24925 PINE HILLS DR

211125-CFA01593 Emergen 11/25/2021 4:40:52 AM 4:46:51 AM 0:05:59 5:20:20 AM 26408 MISSION FIELDS 

211125-CFA01595 Emergen 11/25/2021 10:40:37 AM 10:47:15 AM 0:06:38 10:58:01 AM 26047 ATHERTON DR

211125-CFA01598 Emergen 11/25/2021 7:26:17 PM 7:32:48 PM 0:06:31 7:38:14 PM 25700 CANADA DR

211129-CFA01610 Emergen 11/29/2021 10:15:56 AM 10:21:19 AM 0:05:23 11:00:00 AM 3420 RIO RD

211129-CFA01611 Emergen 11/29/2021 12:45:59 PM 12:48:47 PM 0:02:48 12:55:21 PM HATTON RD / OCEAN A

211129-CFA01613 Emergen 11/29/2021 5:58:17 PM 6:04:41 PM 0:06:24 6:17:16 PM 3542 TAYLOR RD

211130-CFA01614 Emergen 11/30/2021 11:56:50 AM 11:58:34 AM 0:01:44 12:32:41 PM 233 CROSSROADS BLV

211130-CFA01618 Emergen 11/30/2021 10:08:17 PM 10:15:11 PM 0:06:54 11:09:47 PM 3415 RIO RD

Subtotal 36 Average Response Time 0:05:20

PEBBLE BEACH

211102-CFA01489 Emergen 11/2/2021 9:10:58 AM 9:23:00 AM 0:12:02 10:12:00 AM SEVENTEEN MILE DR /   

211102-CFA01490 Emergen 11/2/2021 3:14:00 PM 3:22:00 PM 0:08:00 4:16:00 PM 3253 STEVENSON DR

211113-CFA01537 Emergen 11/13/2021 1:27:41 PM 1:36:43 PM 0:09:02 2:45:00 PM 3245 SEVENTEEN MILE 

211114-CFA01542 Emergen 11/14/2021 11:55:30 AM 12:00:16 PM 0:04:46 12:40:00 PM 3380 - 3399 SEVENTEE   

Subtotal 4 Average Response Time 0:08:28

CARMEL VALLEY

211008-CFA01357 Emergen 10/8/2021 12:56:47 PM 12:58:00 PM 0:01:13 1:04:40 PM 914 W CARMEL VALLEY 

211008-CFA01358 Emergen 10/8/2021 1:55:12 PM 1:59:23 PM 0:04:11 2:25:00 PM 5995 BROOKDALE DR

211010-CFA01366 Emergen 10/10/2021 2:27:00 PM 2:46:00 PM 0:19:00 4:15:00 PM 38 UPPER CIR

Subtotal 3 Average Response Time 0:08:08 CARMEL VALLEY

INCIDENT

INCIDENT

PEBBLE BEACH

Carmel Highlands

CYPRESS FIRE

INCIDENT



MID COAST

211113-CFA01539 Emergen 11/13/2021 8:27:50 PM 8:52:00 PM 0:24:10 10:03:15 PM 37732 PALO COLORADO 

211126-CFA01602 Emergen 11/26/2021 12:10:58 PM 12:30:00 PM 0:19:02 2:20:00 PM 5038 GARRAPATOS RD

Subtotal 2 Average Response Time 0:21:36

SEASIDE/SAND CITY

211109-CFA01517 Emergen    11/9/2021 1:05:23 PM 1:09:57 PM 0:04:34 1:50:18 PM 1055 FREMONT BLVD

211113-CFA01534 Emergen 11/13/2021 9:49:29 AM 10:03:06 AM 0:13:37 10:40:37 AM 1155 FREMONT BLVD

211118-CFA01563 Emergen 11/18/2021 7:22:37 PM 7:34:02 PM 0:11:25 7:37:16 PM 1153 FREMONT BLVD

211123-CFA01585 Emergen 11/23/2021 12:09:18 PM 12:28:38 PM 0:19:20 1:16:11 PM 1621 MARIETTA ST

Subtotal 4 Average Response Time 0:12:14

MARINA

211115-CFA01549 Emergen 11/15/2021 1:11:42 PM 1:18:56 PM 0:07:14 2:37:33 PM 356 RESERVATION RD

Subtotal 1 Average Response Time 0:07:14

MONTEREY

211104-CFA01498 Emergen 11/4/2021 12:39:06 PM 12:44:42 PM 0:05:36 12:57:47 PM 2170 N FREMONT ST

211104-CFA01499 Emergen 11/4/2021 1:02:26 PM 1:04:30 PM 0:02:04 1:09:37 PM 930 CASANOVA AVE

211109-CFA01514 Emergen 11/9/2021 9:56:53 AM 10:08:53 AM 0:12:00 11:00:00 AM 101 HERRMANN DR

211109-CFA01518 Emergen 11/9/2021 4:26:12 PM 4:33:56 PM 0:07:44 5:10:00 PM PEARL ST / TYLER ST

211109-CFA01519 Emergen 11/9/2021 5:10:00 PM 5:14:32 PM 0:04:32 6:30:00 PM 100 BARNET SEGAL LN

211113-CFA01536 Emergen 11/13/2021 11:42:48 AM 11:53:18 AM 0:10:30 1:15:00 PM 886 CANNERY ROW

211116-CFA01554 Emergen 11/16/2021 10:05:34 AM 10:10:18 AM 0:04:44 11:06:24 AM 1575 SKYLINE DR

211116-CFA01558 Emergen 11/16/2021 7:26:25 PM 7:28:04 PM 0:01:39 8:57:49 PM 666 CASANOVA AVE

211117-CFA01560 Emergen 11/17/2021 2:19:49 PM 2:30:44 PM 0:10:55 3:32:19 PM 1436 MANOR RD

211121-CFA01576 Emergen 11/21/2021 6:01:43 PM 6:10:14 PM 0:08:31 6:28:00 PM 886 CANNERY ROW

211121-CFA01577 Non-Eme11/21/2021 6:29:56 PM 6:36:09 PM 0:06:13 7:21:08 PM CAMINO EL ESTERO / P  

211124-CFA01589 Emergen 11/24/2021 5:20:39 PM 5:27:59 PM 0:07:20 6:30:00 PM 200 GLENWOOD CIR

211128-CFA01609 Emergen 11/28/2021 6:55:30 PM 7:00:00 PM 0:04:30 7:58:00 PM PEARL ST / TYLER ST

Subtotal 13 Average Response Time 0:06:38

TOTAL All CALLS 107 0:06:04

MARINA

MID COAST

INCIDENT

INCIDENT

  TOTAL AVERAGE RESPONSE TIME

MONTEREY

INCIDENT

INCIDENT

SEASIDE/SAND CITY



21 11 Carmel Fire Activity Report 1

Incident Alarm Date Incident Number Response 
Time Combined Address Cross Street Priority

300-321 Series (EMS)
Medical assist, assist EMS crew 11/5/2021 10:15 AM 211105-MNT07115 0:03:03  MONTE VERDE ST 4TH AVE 3
Medical assist, assist EMS crew 11/6/2021 11:10 PM 211106-MNT07148 0:04:10 25985 RIDGEWOOD RD 3
Medical assist, assist EMS crew 11/11/2021 4:44 PM 211111-MNT07278 0:02:18  MISSION ST 7TH AVE 3
Medical assist, assist EMS crew 11/11/2021 5:47 PM 211111-MNT07279 0:02:14  MISSION ST 7TH AVE 3
Medical assist, assist EMS crew 11/11/2021 7:39 PM 211111-MNT07282 0:03:23  LINCOLN ST 9TH AVE 3
Medical assist, assist EMS crew 11/17/2021 10:48 AM 211117-MNT07393 0:01:03  MISSION ST 6TH AVE 3
Medical assist, assist EMS crew 11/18/2021 3:39 PM 211118-MNT07417 0:09:17  JUNIPERO AVE 3RD AVE 3
EMS call, excluding vehicle accident with injury 11/2/2021 2:00 AM 211102-MNT07027 0:04:47  GUADALUPE ST 6TH AVE 3
EMS call, excluding vehicle accident with injury 11/3/2021 5:27 AM 211103-MNT07047 0:05:14  CRESPI AVE S MOUNTAIN VIEW AVE 3
EMS call, excluding vehicle accident with injury 11/4/2021 10:06 AM 211104-MNT07083 0:03:01  OCEAN AVE SCENIC RD 3
EMS call, excluding vehicle accident with injury 11/9/2021 11:48 AM 211109-MNT07209 0:03:30  DOLORES ST 13TH AVE 3
EMS call, excluding vehicle accident with injury 11/11/2021 12:57 PM 211111-MNT07264 0:02:56  OCEAN AVE DEL MAR AVE 3
EMS call, excluding vehicle accident with injury 11/12/2021 11:48 AM 211112-MNT07288 0:02:47  7TH AVE DOLORES ST 3
EMS call, excluding vehicle accident with injury 11/13/2021 11:01 PM 211113-MNT07322 0:03:06  LINCOLN STREET 7TH AVE 3
EMS call, excluding vehicle accident with injury 11/14/2021 8:40 PM 211114-MNT07340 0:02:41  DOLORES ST 5TH AVE 3
EMS call, excluding vehicle accident with injury 11/20/2021 5:50 PM 211120-MNT07468 0:02:49  LINCOLN ST 7TH AVE 3
EMS call, excluding vehicle accident with injury 11/22/2021 10:14 AM 211122-MNT07504 0:02:34  DOLORES ST 3RD AVE 3
EMS call, excluding vehicle accident with injury 11/24/2021 10:53 AM 211124-MNT07557 0:01:45  SAN CARLOS ST 5TH AVE 3
EMS call, excluding vehicle accident with injury 11/25/2021 9:39 AM 211125-MNT07580 0:04:51 3080 RIO RD 3
EMS call, excluding vehicle accident with injury 11/26/2021 10:43 AM 211126-MNT07604 0:02:37  5TH AVE DOLORES ST 3
EMS call, excluding vehicle accident with injury 11/27/2021 2:59 PM 211127-MNT07631 0:02:25  7TH AVE LINCOLN ST 3

21 0:03:21

322-399 Series (Rescues)
Motor vehicle accident with no injuries. 11/10/2021 5:00 PM 211110-MNT07240 0:02:27  5TH AVE LINCOLN ST 3
Rescue or EMS standby 11/30/2021 3:26 PM 211130-MNT07683 0:03:57  SAN CARLOS ST 7TH AVE 3

2 0:03:12

400 Series (Hazardous Material)
Oil or other combustible liquid spill 11/12/2021 4:20 PM 211112-MNT07293 0:01:59  7TH AVE CAMINO REAL ST 2
Chemical spill or leak 11/10/2021 5:36 PM 211110-MNT07241 0:03:33  5TH AVE LINCOLN ST 2
Electrical  wiring/equipment problem, other 11/4/2021 7:50 PM 211104-MNT07110 0:02:25  JUNIPERO AVE 6TH AVE 3
Electrical  wiring/equipment problem, other 11/9/2021 9:23 AM 211109-MNT07205 0:04:46  SAN ANTONIO AVE 10TH AVE 3
Electrical  wiring/equipment problem, other 11/10/2021 8:45 AM 211110-MNT07228 0:03:10  CARPENTER ST 5TH AVE 2
Electrical  wiring/equipment problem, other 11/23/2021 3:16 PM 211123-MNT07537 0:05:14  CAMINO DEL MONTE JUNIPERO AVE 2

6 0:03:31

RESPONSE SUMMARY REPORT BY INCIDENT TYPE
27060 CARMEL-BY-THE-SEA

Alarm Date From: 11/1/2021 To: 11/30/2021



21 11 Carmel Fire Activity Report 2

Incident Alarm Date Incident Number Response 
Time Combined Address Cross Street Priority

500 & 600 Series (Service Calls)
Person in distress, other 11/13/2021 7:06 PM 211113-MNT07317 0:05:06  JUNIPERO AVE VISTA AVE 2
Person in distress, other 11/15/2021 7:52 PM 211115-MNT07357 0:00:54  CAMINO REAL ST 4TH AVE 2
Water or steam leak 11/6/2021 9:31 AM 211106-MNT07133 0:04:12  2ND AVE DOLORES ST 2
Public service 11/3/2021 5:50 PM 211103-MNT07061 0:04:12  SAN CARLOS ST 12TH AVE 2
Public service 11/8/2021 1:01 PM 211108-MNT07183 0:00:04  1ST AVE DOLORES ST 2
Public service 11/21/2021 7:14 AM 211121-MNT07475 0:03:36  S MOUNTAIN VIEW AVE TORRES ST 2
Assist invalid 11/29/2021 5:49 PM 211129-MNT07668 0:00:00  CARMELO ST OCEAN AVE 2
No incident found on arrival at dispatch address 11/6/2021 9:59 AM 211106-MNT07134 0:01:28  SAN CARLOS ST 5TH AVE 3
No incident found on arrival at dispatch address 11/12/2021 3:23 PM 211112-MNT07289 0:04:21  DOLORES ST 7TH AVE 2
No incident found on arrival at dispatch address 11/15/2021 6:14 PM 211115-MNT07354 0:03:01  DOLORES ST 10TH AVE 3
No incident found on arrival at dispatch address 11/16/2021 3:25 PM 211116-MNT07377 0:02:52  CAMINO REAL ST 4TH AVE 3
Smoke scare, odor of smoke 11/28/2021 7:05 PM 211128-MNT07647 0:03:30 FOREST AVE OCEAN AVE 3

12 0:02:46

700 Series (False Alarms)
False alarm or false call, other 11/14/2021 12:39 PM 211114-MNT07331 0:04:21  CAMINO REAL ST 7TH AVE 3
False alarm or false call, other 11/23/2021 8:56 PM 211123-MNT07543 0:03:44 5 GUADALUPE ST 3
System malfunction, other 11/16/2021 7:39 AM 211116-MNT07360 0:03:14  CAMINO REAL ST 7TH AVE 3
Smoke detector activation due to malfunction 11/27/2021 1:39 AM 211127-MNT07623 0:03:20  OCEAN AVE MONTE VERDE ST 3
Smoke detector activation, no fire - unintentional 11/3/2021 11:14 AM 211103-MNT07050 0:05:07  SAN CARLOS ST 13TH AVE 2
Smoke detector activation, no fire - unintentional 11/24/2021 6:22 PM 211124-MNT07569 0:02:20  8TH AVE CASANOVA ST 3
Smoke detector activation, no fire - unintentional 11/24/2021 6:39 PM 211124-MNT07570 0:02:14  LINCOLN ST 5TH AVE 3
Detector activation, no fire - unintentional 11/18/2021 7:43 AM 211118-MNT07410 0:05:00  SANTA RITA ST 2ND AVE 3
Detector activation, no fire - unintentional 11/19/2021 11:37 AM 211119-MNT07438 0:03:57  10TH AVE CASANOVA ST 3
Alarm system activation, no fire - unintentional 11/22/2021 10:21 AM 211122-MNT07506 0:04:20  JUNIPERO AVE 3RD AVE 2
Alarm system activation, no fire - unintentional 11/30/2021 6:07 PM 211130-MNT07686 0:02:55  LINCOLN ST 5TH AVE 2

11 0:03:41

Code 2 Calls 15
Code 3 Calls 37

52
94.6%

Over 5 Minute Response Times Cause of Delay: Code 3 Responses

Total # of Incidents
% Under 5 Minute Response Time

211118-MNT07417-  E 15 had an extended in response due to travel time from Junipero and Santa Lucia 
and had hose deployed in training.
211103-MNT07047-  Normal response due to time of night.
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Type of Call Number Average Response Time
Fire 0 0:00
EMS 21 3:21
Rescue 2 3:12
Hazardous Condition 6 3:31
Service Calls 12 2:46
Severe Weather 0 0:00
False Call 11 3:41

Total Responses 52 3:18

Total Code 3 Calls: 37

Response Times for Code 3
Calls ≤ 5 minutes: 94.6%

CARMEL-BY-THE-SEA
NOVEMBER 2021

Response Summary Report by Incident Type
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