CITY OF CARMEL-BY-THE-SEA
Monthly Report

Public Safety

November 2020

TO: Honorable Mayor and City Council Members

SUBMITTED BY: Paul Tomasi, Director of Public Safety

APPROVED BY: Chip Rerig, City Administrator

AMBULANCE REPORT

Summary of Carmel Fire Ambulance November Calls for Service

AMBULANCE PERFORMANCE MEASURE

The performance goal for Code-3 (life threatening emergency-lights & siren) ambulance calls with a
response time of 5 minutes or less from dispatch to arrival is 95%. For the month of November 2020
the ambulance was able to meet the performance measure. The response time was 96% with (1) code-
3 call over 5 minutes.

41 Calls for service in CBTS Average response time: 3:14 min.
24 Code 3 calls for service —One calls over 5:00 min.

11-18-20; Camino Real; 6:42am; (5:13 min response): Early Morning call

MONTEREY FIRE REPORT

Summary of Monterey Fire November Calls for Service

FIRE PERFORMANCE MEASURE

The performance goal for Code-3 (life threatening emergency-lights & siren) fire calls with aresponse
time of 5 minutes or less from dispatch to arrival is 95%. For the month of November 2020 the fire
department was unable to meet the performance measure. The response time was 93% with (3) code-3
calls over 5 minutes.

58 total calls for service in CBTS Average response time: 4:27 min.
41 total Code-3 calls

11-18-20; Camino Real; 6:41am; (5:11 min response): Distance Traveled from Station
11-07-20; Lincoln; 4:16 am; (6:42 min response): Distance Traveled from Station
11-12-20; Camino Real; 6:26 pm; (6:32 min response): Distance Traveled from Station

BEACH FIRES

There were No reported illegal beach fires recorded during the month of November.

*The performance goal for Code-3 (life threatening emergency-lights & siren) ambulance calls with a response time of 5 minutes or less from
dispatch to arrival is 95%.



RESPONSE SUMMARY REPORT BY DISTRICT
27015 CARMEL-BY-THE-SEA FIRE AMBULANCE

Alarm Dates: 11/01/2020 to 1/30/2020

MEDICAL RESPONSES CARMEL CITY

JINCIDENT PRIORITY DATE ALARM ARRIVAL  RESPONSE ZALL CLEAREC STREET
201121-CFA01331 Emergent 11/21/2020 4:55:39 AM  4:59:51 AM 0:04:12 5:37:12 AM  MISSION ST/ 7TH
201120-CFA01330 Emergent 11/20/2020 9:57:44 PM  10:01:53 PM 0:04:09 10:51:12PM CARMELO ST/ OCI
201121-CFA01338 Emergent 11/21/2020 9:56:01 PM  9:59:21 PM 0:03:20 10:17:00 PM CAMINO REAL ST/
201101-CFA01237 Emergent 11/1/2020 9:37:06 AM  9:39:35 0:02:29 10:06:30 AM 11TH AVE / TORRI
201101-CFA01238 Emergent 11/1/2020 10:11:44 AM  10:13:09 AM 0:01:25 11:01:55 AM JUNIPERO AVE / 6
201104-CFA01256 Emergent 11/4/2020 3:34:18 PM 3:34:57 PM 0:00:39 3:36:46 PM  JUNIPERO AVE / 6
201104-CFA01257 Emergent 11/4/2020 5:37:29 PM  5:41:01 PM 0:03:32 6:26:41 PM  13TH AVE/ SAN A
201105-CFA01260 Emergent 11/5/2020 10:32:31 AM  10:36:05 AM 0:03:34 11:20:40 AM PERRY NEWBERRY
201107-CFA01273 Emergent 11/7/2020 9:49:49 PM  9:52:05 PM 0:02:16 10:11:00 PM OCEAN AVE / MISS
201108-CFA01274 Emergent 11/8/2020 7:14:18 AM  7:18:55 AM 0:04:37 8:15:00 AM  SCENIC RD / 12TH
201108-CFA01276 Emergent 11/8/2020 8:44:03 PM  8:47:15 PM 0:03:12 8:55:25PM  7TH AVE / JUNIPE!
201110-CFA01281 Emergent 11/10/2020  6:03:59 AM  6:07:23 AM 0:03:24 6:13:33 AM  OCEAN AVE / LINC
201110-CFA01284 Emergent 11/10/2020 1:26:58 PM  1:27:19 PM 0:00:21 2:13:50 PM  6TH AVE / MISSIO
201111-CFA01287 Emergent 11/11/2020  10:10:06 AM  10:12:40 AM 0:02:34 10:58:47 AM LINCOLN AND 7TH
201113-CFA01294 Emergent 11/13/2020 4:26:41 PM  4:28:24 PM 0:01:43 4:33:19PM  LINCOLN ST/ 6TH
201116-CFA01307 Emergent 11/16/2020  2:32:42PM  2:35:35 PM 0:02:53 3:19:08 PM  MISSION ST/ 1ST
201116-CFA01308 Emergent 11/16/2020 7:04:58 PM  7:08:09 PM 0:03:11 7:49:03PM  PINE RIDGE RD / f
201118-CFA01313 Emergent 11/18/2020 6:42:41 AM  6:47:54 AM 0:05:13 7:48:00 AM  CAMINO REAL ST/
201122-CFA01343 Emergent D 11/22/2020  12:34:15PM 12:38:15 PM 0:04:00 12:45:00 PM MONTE VERDE ST
201122-CFA01344 Emergent 11/22/2020  2:43:43 PM  2:44:01 PM 0:00:18 3:34:37 PM  6TH AVE / DOLOR
201123-CFA01347 Emergent 11/23/2020  11:24:15AM 11:25:19 AM 0:01:04 12:18:44 PM JUNIPERO AVE / 4
201124-CFA01349 Emergent 11/24/2020  10:44:22 AM  10:48:24 AM 0:04:02 11:56:34 AM CAMINO REAL ST/
201127-CFA01364 Emergent 11/27/2020 6:34:49 AM  6:38:46 AM 0:03:57 7:07:03 AM  SAN CARLOS ST/
201129-CFA01376 Emergent 11/29/2020 2:03:13 PM  2:06:00 PM 0:02:47 3:18:05PM 25981 RIDGEWOO
NUMBER OF EMS INCIDENTS 24 AVERAGE RESPONSE 0:02:52

FIRE RESPONSES CARMEL CITY

INCIDENT PRIORITY DATE ALARM ARRIVAL  RESPONSE ZALL CLEAREL STREET

201110-CFA01283 Emergent 11/10/2020  11:09:05 AM 11:13:03 AM 0:03:58 11:48:31 AM DOLORES ST / 101
201111-CFA01286 Non-Emerge 11/11/2020  2:27:59 AM  2:34:10 AM 0:06:11 2:41:51 AM  MISSION ST/ VIS™
201106-CFA01264 Emergent 11/6/2020 7:11:04 AM  7:13:03 AM 0:01:59 7:21:49 AM  JUNIPERO AVE / 6
201107-CFA01267 Emergent 11/7/2020 2:17:18 AM  2:21:22 AM 0:04:04 2:30:29 AM  OCEAN AVE / MON
201112-CFA01292 Emergent 11/12/2020 6:26:53 PM  6:30:21 PM 0:03:28 6:33:31 PM  CAMINO REAL ST/
201119-CFA01319 Emergent 11/19/2020 2:28:52PM  2:31:24 PM 0:02:32  2:35:35PM  JUNIPERO AVE / 6
201103-CFA01246 Emergent 11/3/2020 8:52:41 AM  8:56:00 AM 0:03:19 8:58:38 AM  DOLORES ST/ 101



201110-CFA01282 Non-Emerge 11/10/2020  10:29:30 AM  10:33:55 AM 0:04:25 10:38:12 AM SAN ANTONIO AVE
201114-CFA01296 Non-Emerge 11/14/2020  9:48:34 AM  9:53:34 AM 0:05:00 9:55:00 AM  MONTEREY ST/ 1¢
201117-CFAQ01309 Emergent 11/17/2020  1:29:28 PM  1:33:56 PM 0:04:28 1:35:00 PM  MONTE VERDE ST
201121-CFA01332 Non-Emerge 11/21/2020  8:58:48 AM  9:05:01 AM 0:06:13 9:05:35 AM  SCENIC RD / SAN
201121-CFA01333 Emergent 11/21/2020 9:42:44 AM  9:45:59 AM 0:03:15 9:49:00 AM  LINCOLN ST/ 5TH
201121-CFA01335 Emergent 11/21/2020 11:54:13 AM  11:57:20 AM 0:03:07 11:57:26 AM  12TH AVE / CARME
201122-CFAQ1340 Non-Emerge 11/22/2020  9:45:21 AM  9:49:02 AM 0:03:41 9:55:44 AM  SANTA FE ST/ 8Tt
201129-CFA01377 Emergent 11/29/2020  5:40:22 PM  5:44:26 PM 0:04:04 5:47:36 PM  LINCOLN ST/ 3RD
201122-CFA01346 Emergent 11/22/2020 9:16:00 PM  9:19:00 PM 0:03:00 9:19:00 PM  JUNIPERO AND 4TI
201116-CFA01305 Emergent 11/16/2020 8:39:37 AM  8:42:37 AM 0:03:00 8:47:35AM  GUADALUPE ST/ ¢
]NUMBER OF FIRE INCIDENTS 17 AVERAGE RESPONSE 0:03:52 I
[TOTAL CARMIEL CITY INCIDEN 41 L AVERAGE RESPONSE TIME  0:03:14 |
RESPONSES BY DISTRICT
INCIDENT PRIORITY DATE ALARM ARRIVAL ~ RESPONSE CALL CLEAREL STREET
CARMEL HIGHLANDS
| INCIDENT
201121-CFA01334 Emergent 11/21/2020  10:01:33 AM  10:11:00 AM 0:09:27 10:17:49 AM HWY 1 / YANKEE P
201104-CFA01258 Emergent 11/4/2020 6:46:23 PM  6:55:35 PM 0:09:12 7:56:43 PM 234 LOWER WALDI
201107-CFA01269 Emergent 11/7/2020 6:14:38 AM  6:27:08 AM 0:12:30 7:28:04 AM 95 YANKEE POINT
201112-CFA01290 Emergent 11/12/2020 10:14:21 AM  10:26:33 AM 0:12:12 11:22:09 AM 139 BOYD WAY
201108-CFA01277 Emergent 11/8/2020 9:25:58 PM  9:36:10 PM 0:10:12 9:46:14 PM 133 OAK WAY
201126-CFA01361 Emergent 11/26/2020 11:26:07 AM 11:34:18 AM 0:08:11 12:33:50 PM 120 HIGHLAND DR
201126-CFA01360 Emergent 11/26/2020 8:15:04 AM  8:24:36 AM 0:09:32 8:34:49 AM 111 PINE WAY
201128-CFA01369 Emergent 11/28/2020 6:59:07 AM  7:08:57 AM 0:09:50 7:21:43 AM 157 HWY 1
201122-CFA01341 Emergent 11/22/2020 10:16:39 AM 10:23:05 AM 0:06:26 10:26:51 AM 20909 POINT LOB(
201114-CFA01297 Emergent 11/14/2020 10:05:19 AM 10:15:22 AM 0:10:03 11:25:25 AM 179 MAL PASO RD
Subtotal 10 Average Response Time  0:09:46 Carmel Highland{
CYPRESS FIRE
[ INCIDENT |
201107-CFA01268 Emergent 11/7/2020 3:45:13 AM  3;52:38 AM 0:07:25 4:48:03 AM 25621 CARMEL KN
201111-CFA01288 Emergent 11/11/2020 7:05:32 PM  7:10:39 PM 0:05:07 8:05:09 PM 3850 RIO RD
201119-CFA01318 Emergent 11/19/2020 9:54:39 AM  10:00:07 AM 0:05:28 10:43:22 AM 24379 PORTOLA R
201122-CFA01342 Emergent 11/22/2020  11:39:41 AM  11:44:16 AM 0:04:35 12:19:30 PM 26246 CARMELO €
201130-CFA01380 Emergent 11/30/2020 8:03:00 PM  8:06:21 PM 0:03:21 8:58:00 PM 3485 QAK PL
201103-CFA01248 Emergent 11/3/2020 3:21:54 PM  3:26:30 PM 0:04:36 3:41:15PM 275 CROSSROADS
201103-CFA01247 Emergent 11/3/2020 10:10:45 AM  10:15:05 AM 0:04:20 11:17:11 AM 26135 CARMEL RA
201109-CFA01280 Emergent 11/9/2020 6:09:25PM  6:15:00 PM 0:05:35 6:23:58 PM 24795 LOWER TRL
201101-CFA01236 Emergent 11/1/2020 8:50:28 AM  8:54:57 AM 0:04:29 9:30:00 AM 26378 ISABELLA A
201101-CFA01239 Emergent 11/1/2020 11:57:00 AM  12:01:00 PM 0:04:00 12:33:00 PM 26135 CARMEL RA



201102-CFA01242 Emergent 11/2/2020 6:27:15AM  6:37:09 AM 0:09:54 7:50:00 AM 25065 PINE HILLS
201101-CFA01241 Emergent 11/1/2020 7:49:17PM  7:56:01 PM 0:06:44 8:00:00 PM  HWY 1/ RIO RD
201103-CFAQ1249 Emergent 11/3/2020 4:45:15PM  4:49:16 PM 0:04:01 5:33:24 PM 26245 CARMEL RA
201105-CFA01262 Emergent 11/5/2020 11:05:22 PM  11:11:34 PM 0:06:12 11:53:54 PM RIBERA RD / HWY
201106-CFA01265 Emergent 11/6/2020 1:13:30 PM 1:19:18 PM 0:05:48 2:08:37 PM 26245 CARMEL RA
201108-CFA01275 Emergent 11/8/2020 12:06:21 PM  12:09:38 PM 0:03:17 1:21:10PM 3305 RIO RD
201111-CFA01285 Emergent 11/11/2020 1:17:50 AM  1:24:07 AM 0:06:17 1:56:58 AM 25195 STEWART P
201114-CFA01295 Emergent 11/14/2020  8:32:05 AM  8:36:08 AM 0:04:03 9:11:31 AM 25195 STEWART P
201112-CFAQ01289 Emergent 11/12/2020  2:31:33 AM  2:39:34 AM 0:08:01 2:44:49 AM 25621 CARMEL KN
201115-CFA01302 Emergent 11/15/2020 11:13:14 AM 11:16:23 AM 0:03:09 11:55:53 AM 26135 CARMEL RA
201116-CFA01306 Emergent 11/16/2020 12:46:36 PM 12:51:58 PM 0:05:22 1:29:00 PM 25527 FLANDERS |
201117-CFA01312 Emergent 11/17/2020 10:08:00 PM 10:13:21 PM 0:05:21 10:51:49 PM 3209 SERRA AVE
201118-CFA01315 Emergent 11/18/2020 4:40:48 PM  4:46:38 PM 0:05:50 5:37:32PM 26245 CARMEL RA
201120-CFA01327 Emergent D 11/20/2020  1:23:08 PM  1:28:19 PM 0:05:11 2:30:51 PM 26245 CARMEL RA
201120-CFA01324 Emergent D 11/20/2020  7:47:48 AM  7:57:38 AM 0:09:50 8:44:30 AM 26245 CARMEL RA
201121-CFA01337 Emergent 11/21/2020  4:40:24 PM  4:52:37 PM 0:12:13 5:47:14PM 25065 PINE HILLS
201122-CFA01339 Emergent 11/22/2020  2:04:31 AM  2:10:54 AM 0:06:23 2:55:19 AM 3835 WHITMAN CI
201124-CFA01352 Emergent 11/24/2020  3:30:40 PM  3:34:53 PM 0:04:13 4:29:26 PM 24809 SANTA FE §
201126-CFA01359 Emergent 11/26/2020 1:39:00 AM  1:49:27 AM 0:10:27 2:47:30 AM 25065 PINE HILLS
201125-CFA01355 Emergent 11/25/2020  10:58:00 AM 11:02:43 AM 0:04:43 11:42:59 AM 26135 CARMEL RA
201117-CFA01310 Emergent 11/17/2020 6:05:06 PM  6:12:36 PM 0:07:30 6:15:46 PM 275 CROSSROADS
201124-CFA01351 Emergent 11/24/2020 2:08:44 PM  2:14:10 PM 0:05:26 2:40:01 PM 26245 CARMEL RA
201118-CFA01314 Emergent 11/18/2020  11:56:13 AM  12:00:55 PM 0:04:42 12:09:11 PM 129 CROSSROADS
201103-CFA01270 Emergent 11/7/2020 10:40:36 AM  10:46:30 AM 0:05:54 10:56:00 AM 26415 CARMEL RA
201113-CFA01293 Emergent 11/13/2020  3:06:31 PM  3:09:21 PM 0:02:50 3:30:00 PM 5 CROSSROADS M
201128-CFA01371 Emergent 11/28/2020  1:23:25PM  1:25:11 PM 0:01:46 2:10:00 PM 26245 CARMEL RA
201128-CFA01373 Emergent 11/28/2020 8:52:40 PM  8:58:08 PM 0:05:28 10:08:44 PM 26245 CARMEL RA
201129-CFA01374 Emergent 11/29/2020 8:31:47 AM  8:36:57 AM 0:05:10 9:10:50 AM 26245 CARMEL RA
201129-CFA01375 Emergent 11/29/2020 12:24:12 PM  12:29:13 PM 0:05:01 1:20:17 PM 26245 CARMEL RA
201130-CFA01379 Emergent 11/30/2020 6:39:45PM  6:48:28 PM 0:08:43 7:20:00 PM 3645 RIO RD
201119-CFA01321 Emergent 11/19/2020  7:08:00 PM  7:13:45 PM 0:05:45 7:30:39 PM 25621 CARMEL KN
201125-CFA01354 Emergent 11/25/2020 8:09:45 AM  8:14:40 AM 0:04:55 9:10:00 AM 26245 CARMEL RA
201125-CFA01356 Emergent 11/25/2020 12:04:46 PM  12:09:27 PM 0:04:41 12:45:00 PM 26012 ATHERTON
201122-CFA01345 Emergent 11/22/2020 4:50:59 PM  4:55:40 PM 0:04:41 5:55:42PM 26245 CARMEL RA
201119-CFA01317 Emergent 11/19/2020  7:59:56 AM  8:05:49 AM 0:05:53 8:38:10 AM 25527 FLANDERS |
201118-CFA01316 Emergent 11/18/2020 11:05:35PM 11:10:31 PM 0:04:56 11:45:04 PM 24809 SANTA FE S
201106-CFA01263 Emergent 11/6/2020 6:18:21 AM  6:25:38 AM 0:07:17 6:26:33 AM 3771 RIO RD
201117-CFA01311 Emergent 11/17/2020  8:30:50 PM  8:38:05 PM 0:07:15 8:56:46 PM 26351 SCENIC RD
201105-CFA01259 Emergent 11/5/2020 7:30:01 AM  7:38:18 AM 0:08:17 8:37:20 AM 25380 VISTA DEL
201107-CFAQ1272 Emergent 11/7/2020 8:22:30 PM  8:26:40 PM 0:04:10 9:00:00 PM  HWY 1/ S CARMEL
201109-CFA01278 Emergent 11/9/2020 9:39:08 AM  9:42:10 AM 0:03:02 11:26:59 AM 25205 N CARMEL t
201107-CFA01271 Emergent 11/7/2020 3:51:19PM  3:57:58 PM 0:06:39 4:02:00 PM  HWY 1 / ALLEN RD
201126-CFA01363 Emergent 11/26/2020 11:11:09 PM 11:17:28 PM 0:06:19 11:21:29PM UPPER TRL / LOWE
201114-CFA01299 Emergent 11/14/2020 5:47:09 PM  5:53:29 PM 0:06:20 6:05:00 PM  HWY 1/ CARPENTI
201123-CFA01348 Emergent 11/23/2020  8:35:39 PM  8:44:03 PM 0:08:24 9:10:38 PM 25065 PINE HILLS
Subtotal 55 Average Response Time  0:05:46 CYPRESS FIRE |




PEBBLE BEACH

| INCIDENT

201115-CFA01304 Emergent 11/15/2020 3:07:41 PM  3:11:00 PM 0:03:19 3:56:18 PM 1700 SEVENTEEN |
201120-CFA01329 Emergent 11/20/2020 9:04:19PM  9:09:00 PM 0:04:41 9:56:53PM 1700 SEVENTEEN
201119-CFAD1322 Emergent 11/19/2020 9:27:04 PM  9:37:14 PM 0:10:10 10:38:18 PM 1298 PORTOLA RD
201120-CFA01323 Emergent 11/20/2020  2:20:02 AM  2:30:59 AM 0:10:57 2:35:00 AM 3114 HERMITAGE
201127-CFAD1365 Emergent 11/27/2020  12:16:59 PM 12:25:33 PM 0:08:34 1:00:52PM 3200 LOPEZ RD
201128-CFA01370 Emergent 11/28/2020  11:53:42 AM 12:03:54 PM 0:10:12 1:02:37 PM 3093 VALDEZ RD
201127-CFA01365 Emergent 11/27/2020 12:16:59 PM 12:25:33 PM 0:08:34 1:02:38PM 3200 LOPEZ RD
201126-CFA01362 Emergent 11/26/2020  3:29:22 PM  3:35:34 PM 0:06:12 3:35:36 PM 1486 RIATA RD
Subtotal 8 Average Response Time  0:07:50 PEBBLE BEACH |
MID COAST

| INCIDENT |
201125-CFA01353 Emergent D 11/25/2020  6:11:08 AM  6:35:00 AM 0:23:52  7:01:28 AM 37735 PALO COLO
201114-CFA01298 Emergent 11/14/2020 2:03:01 PM  2:20:53 PM 0:17:52 4:10:00 PM 36918 PALO COLO
Subtotal 2 Average Response Time  0:20:52 MID COAST |
SEASIDE

[ INCIDENT |
201104-CFA01255 Emergent 11/4/2020 2:17:17PM  2:20:53 PM 0:03:36  3:27:52PM 1496 YOSEMITE S
201104-CFA01253 Emergent 11/4/2020 1:59:25 PM  2:03:06 PM 0:03:41 2:05:10 PM 955 ELM AVE
201120-CFA01326 Emergent D 11/20/2020  11:19:23 AM  11:27:03 AM 0:07:40 11:38:42 AM 3300 PORTOLA RD
201120-CFA01328 Emergent D 11/20/2020  5:28:40 PM  5:41:58 PM 0:13:18 5:47:23 PM 1782 JUDSON ST
Subtotal 4 Average Response Time  0:07:04 SEASIDE |
PACIFIC GROVE

| INCIDENT |
201102-CFA01245 Emergent 11/2/2020 7:07:44PM  7:12:41 PM 0:04:57 7:52:46 PM 159 CENTRAL AVE
201120-CFA01325  Emergent D 11/20/2020  9:08:01 AM  9:24:12 AM 0:16:11 10:17:07 AM 810 BRENTWOOD
Subtotal 2 Average Response Time  0:10:34 PACIFIC GROVE|
MONTEREY

| INCIDENT

201104-CFA01251 Emergent 11/4/2020 11:01:24 AM  11:08:37 AM 0:07:13 12:04:54 PM 1575 SKYLINE DR
201102-CFA01243 Emergent 11/2/2020 10:29:23 AM  10:38:18 AM 0:08:55 11:45:00 AM 1 OVERLOOK PL
201119-CFA01320  Emergent 11/19/2020 4:25:56 PM  4:31:17 PM 0:05:21 5:30:00 PM 23795 HOLMAN HV
201125-CFA01357  Emergent 11/25/2020 4:04:02PM  4:15:43 PM 0:11:41 4:49:51 PM 1501 SKYLINE DR
201127-CFA01366 Emergent D 11/27/2020  2:08:51 PM  2:18:35 PM 0:09:44 2:43:45PM 350 CALLE PRINCI
201115-CFA01303 Emergent 11/15/2020 2:08:54 PM  2:17:21 PM 0:08:27 3:05:35PM 1501 SKYLINE DR
Subtotal 6 Average Response Time  0:08:33 MONTEREY ]
[ToTAL ANl CALLS 128 L AVERAGE RESPONSE TIME  0:05:47 ]




CITY OF CARMEL - FIRE AMBULANCE DEPARTMENT
November 2020

Response Summary Report by District Type

District Response Number Average Response Time
CARMEL-BY-THE-SEA 41 0:03:14
CARMEL HIGHLANDS 10 0:09:46
CYPRESS FIRE PROTECTION 55 0:05:46
PACIFIC GROVE 2 0:10:34
PEBBLE BEACH 8 0:07:50
MONTEREY 6 0:08:33
MID COAST 2 0:20:52
SEASIDE 2 0:10:34
Total Responses 128 0:05:47
Percent of code 3 medical responses < 5min 95.83%
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Alarm Date From: 11/1/2020 To: 11/30/2020

27060 CARMEL-BY-THE-SEA

IS8T

Incident Alarm Date Incident Number Re_:;:: :se Combined Address Cross Street Priority
100 Series (Fires)
Chimney or flue fire, confined to chimney or flue 11/9/2020 6:07 PM 201109-MNT06748 0:04:51 24795 LOWER TRL 3
Trash or rubbish fire, contained 11/22/2020 9:15 PM 201122-MNT07054 0:02:48 JUNIPERO AVE 4TH AVE 3
2 0:03:49
300-321 Series (EMS)
Medical assist, assist EMS crew 11/5/2020 10:31 AM 201105-MNT06638 0:04:46 PERRY NEWBERRY WAY 5TH AVE 3
Medical assist, assist EMS crew 11/7/2020 9:48 PM 201107-MNT06707 0:02:14 OCEAN AVE MISSION ST 3
Medical assist, assist EMS crew 11/16/2020 7:03 PM 201116-MNT06908 0:03:28 PINE RIDGE RD FOREST RD 3
Medical assist, assist EMS crew 11/18/2020 6:41 AM 201118-MNT06940 0:05:11 CAMINO REAL ST 10TH AVE 3
Medical assist, assist EMS crew 11/22/2020 2:43 PM 201122-MNT07047 0:02:12 6TH AVE DOLORES ST 3
Medical assist, assist EMS crew 11/23/2020 11:22 AM  201123-MNT07059 0:00:00 JUNIPERO AVE 4TH AVE 3
Medical assist, assist EMS crew 11/29/2020 2:02 PM 201129-MNT07180 0:03:21 25981 RIDGEWOOD RD 3
EMS call, excluding vehicle accident with injury 11/4/2020 5:36 PM 201104-MNT06631 0:04:35 13TH AVE SAN ANTONIO AVE 3
EMS call, excluding vehicle accident with injury 11/7/2020 4:16 AM 201107-MNT06691 0:06:42 LINCOLN ST 2ND AVE 3
EMS call, excluding vehicle accident with injury 11/8/2020 7:13 AM 201108-MNT06710 0:03:31 SCENIC RD 12TH AVE 3
EMS call, excluding vehicle accident with injury 11/10/2020 12:42 PM  201110-MNT06767 0:02:31 SAN CARLQOS ST 10TH AVE 3
EMS call, excluding vehicle accident with injury 11/11/2020 10:09 AM  201111-MNT06784 0:03:07 LINCOLN ST 7TH AVE 3
EMS call, excluding vehicle accident with injury 11/13/2020 4:26 PM 201113-MNT06838 0:01:56 LINCOLN ST 6TH AVE 3
EMS call, excluding vehicle accident with injury 11/16/2020 2:32 PM 201116-MNT06904 0:02:28 MISSION ST 1ST AVE 3
EMS call, excluding vehicle accident with injury 11/20/2020 9:56 PM 201120-MNT07012 0:03:32 CARMELO ST OCEAN AVE 3
EMS call, excluding vehicle accident with injury 11/21/2020 9:54 PM 201121-MNT07035 0:03:33 CAMINO REAL ST 8TH AVE 3
EMS call, excluding vehicle accident with injury 11/24/2020 10:43 AM  201124-MNT07078 0:04:05 CAMINO REAL ST 11TH AVE 3
17 0:03:22
322-399 Series (Rescues)
Motor vehicle/pedestrian accident (MV Ped) 11/14/2020 10:51 AM  201114-MNT06856 0:04:38 CARMELO ST 8TH AVE 3
1 0:04:38
400 Series (Hazardous Material)
Hazardous condition, other 11/21/2020 11:52 AM  201121-MNT07024 0:04:13 12TH AVE CARMELO ST 3
Gas leak (natural gas or LPG) 11/10/2020 11:08 AM  201110-MNT06764 0:02:49 DOLORES ST 10TH AVE 3
Heat from short circuit (wiring), defective/worn 11/22/2020 9:44 AM 201122-MNT07041 0:03:51 SANTA FE ST 8TH AVE 3
Accident, potential accident, other 11/14/2020 9:47 AM 201114-MNT06854 0:05:12 MONTEREY ST 1ST AVE 2
4 0:04:01
500 & 600 Series (Service Calls)
Water or steam leak 11/15/2020 3:28 PM 201115-MNT06887 0:05:19 GUADALUPE ST 5TH AVE 2
Water or steam leak 11/16/2020 8:38 AM 201116-MNT06893 0:03:19 GUADALUPE ST 5TH AVE 2
Water or steam leak 11/16/2020 11:20 AM  201116-MNT06897 0:01:49 SANTA RITA ST 2ND AVE 3
Water or steam leak 11/21/2020 4:54 AM 201121-MNT07015 0:03:33 MISSION ST 7TH AVE 2
Incident Alarm Date Incident Number Re:r;;se Combined Address Cross Street Priority
Water or steam leak 11/21/2020 8:57 AM 201121-MNT07017 0:05:40 SCENIC RD SANTA LUCIA AVE 2




Animal problem 11/14/2020 11:41 PM  201114-MNT06872 0:05:44 CARPENTER ST 2ND AVE 2
Animal rescue 11/15/2020 12:05 PM  201115-MNT06883 0:38:18 GUADALUPE ST 2ND AVE 2
Assist police or other governmental agency 11/4/2020 10:35 AM 201104-MNT06621 0:02:03 LINCOLN ST 8TH AVE 2
Assist police or other governmental agency 11/17/2020 1:28 PM 201117-MNT06926 0:01:19 MONTE VERDE ST 10TH AVE 2
Police matter 11/8/2020 8:43 PM 201108-MNT06717 0:03:13 7TH AVE JUNIPERO AVE 3
Assist invalid 11/11/2020 2:27 AM 201111-MNT06780 0:06:35 MISSION ST VISTA AVE 2
Assist invalid 11/11/2020 7:07 PM 201111-MNT06803 0:04:53 CARMELO ST OCEAN AVE 2
Assist invalid 11/19/2020 8:19 AM 201119-MNT06973 0:05:12 CARPENTER ST 5TH AVE 2
Assist invalid 11/20/2020 11:22 AM  201120-MNT07000 0:02:47 LINCOLN ST 12TH AVE 3
Assist invalid 11/24/2020 1:12 PM 201124-MNT07080 0:04:35 PINE RIDGE RD FOREST RD 2
No incident found on arrival at dispatch address 11/3/2020 8:51 AM 201103-MNT06595 0:03:22 DOLORES ST 10TH AVE 3
No incident found on arrival at dispatch address 11/6/2020 6:24 PM 201106-MNT06677 0:04:59 CARPENTER ST 2ND AVE 3
No incident found on arrival at dispatch address 11/10/2020 6:03 AM 201110-MNT06758 0:03:08 OCEAN AVE LINCOLN ST 3
No incident found on arrival at dispatch address 11/10/2020 10:28 AM  201110-MNT06762 0:04:24 SAN ANTONIO AVE 12TH AVE 3
No incident found on arrival at dispatch address 11/22/2020 12:33 PM  201122-MNT07045 0:03:21 MONTE VERDE ST 9TH AVE 3
No incident found on arrival at dispatch address 11/24/2020 4:08 PM 201124-MNT07089 0:04:37 7TH AVE LINCOLN ST 2
No incident found on arrival at dispatch address 11/29/2020 5:39 PM 201129-MNT07183 0:03:20 LINCOLN ST 3RD AVE 3
EMS call, party transported by non-fire agency 11/28/2020 1:34 AM 201128-MNT07155 0:03:35 JUNIPERO AVE 4TH AVE 2
HazMat release investigation w/no HazMat 11/27/2020 12:37 PM  201127-MNT07142 0:02:52 8TH AVE LINCOLN ST 3
21 0:05:16
700 Series (False Alarms)
False alarm or false call, other 11/25/2020 12:13 PM  201125-MNT07103 0:03:47 LINCOLN ST 10TH AVE 3
Smoke detector activation due to malfunction 11/12/2020 6:26 PM 201112-MNT06819 0:06:32 CAMINO REAL ST 4TH AVE 3
Heat detector activation due to malfunction 11/19/2020 2:28 PM 201119-MNT06982 0:03:13 JUNIPERO AVE 6TH AVE 3
Alarm system sounded due to malfunction 11/6/2020 7:09 AM 201106-MNT06654 0:04:31 JUNIPERO AVE 6TH AVE 3
Alarm system sounded due to malfunction 11/7/2020 2:16 AM 201107-MNT06689 0:04:37 OCEAN AVE MONTE VERDE ST 3
Smoke detector activation, no fire - unintentional 11/27/2020 7:05 PM 201127-MNTQ07150 0:05:04 SAN ANTONIO AVE SANTA LUCIA AVE 2
Detector activation, no fire - unintentional 11/22/2020 5:18 PM 201122-MNT07049 0:03:37 2969 FRANCISCAN WAY 3
Alarm system activation, no fire - unintentional 11/14/2020 10:13 AM  201114-MNTO06855 0:03:45 LINCOLN ST OCEAN AVE 3
8 0:04:23
800 Series (Severe Weather)
Wind storm, tornado/hurricane assessment 11/28/2020 12:11 PM  201128-MNT07160 0:06:00 SAN CARLOS ST VISTA AVE 2
1 0:06:00
[Over 5 Minute Response Times Cause of Delay: Code 3 Responses Code 2 Calls 17
201118-MNT06940 Delay caused by distance travelled. Code 3 Calls 41
201107-MNT06691 Delay caused by distance travelled. Total # of Incidents 58
201112-MNT06819 Delay caused by distance travelled. % Under 5 Minute Response Time 92.7%




CARMEL-BY-THE-SEA
NOVEMBER 2020
Response Summary Report by Incident Type

Type of Call Number Average Response Time
Fire 2 3:49
EMS 17 3:22
Rescue 1 4:38
Hazardous Condition 4 4:01
Service Calls 25 5:16
Severe Weather 1 6:00
Faise Call 8 4:23
Total Responses 4:27
False Call Fire
Severe 14% 3%

Weather
2%

Rescue
2%
Service Calls

43% Hazardous Condition

7%

Total Code 3 Calls:

Response Times for Code 3
Calls < 5 minutes: 92.7%
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