CITY OF CARMEL-BY-THE-SEA
Monthly Report

June 2020

Public Safety

TO: Honorable Mayor and City Council Members
SUBMITTED BY: Paul Tomasi, Public Safety Director

SUBMITTED ON: July 14, 2020

APPROVED BY: Chip Rerig, City Administrator

AMBULANCE REPORT

Summary of Carmel Fire Ambulance June Calls for Service

AMBULANCE PERFORMANCE MEASURE

The performance goal for Code-3 (life threatening emergency-lights & siren) ambulance calls with a
response time of 5 minutes or less from dispatch to arrival is 95%. For the month of June 2020 the
ambulance was unable to meet the performance measure. The response time was 94% with (3) code-3
calls over 5 minutes.

49 Calls for service in CBTS Average response time: 3:18 min.
34 Code 3 calls for service —Average response time 3:09 min  Three calls over 5:00 min.

6/04/20; 6:19 pm (7:28 min response); 7" & Dolores (Ambulance responded from Canyon Del Rey)
6/14/20; 3:37 pm (5:11 min response); Guadalupe & Ocean (Unknown Reason-Cleared a call at Del Mar
3:34pm)

One additional Call over 5 min- categorized as a non-emergency call- 6/12/20; 5:19 pm (6:10 min response);
12" & Casanova (Ambulance responded from Junipero & 4™) Police requested assistance- MFD received call
at 5:11 and was on scene in 4:06 min)

MONTEREY FIRE REPORT

Summary of Monterey Fire June Calls for Service

FIRE PERFORMANCE MEASURE

The performance goal for Code-3 (life threatening emergency-lights & siren) fire calls with aresponse
time of 5 minutes or less from dispatch to arrival is 95%. For the month of June 2020 the fire
department was able to meet the performance measure. The response time was 96% with 2 code-3
calls over 5 minutes.

60 total calls for service in CBTS Average response time: 3:11 min.
47 total Code-3 calls



6/11/20; (6:04 min response); Mission & 3": (fire engine on another call, engine from another station
responded)
6/25/20; (5:06 min response); Scenic & 10™: (delayed due to mechanical issue)

BEACH FIRES

There were 20 illegal beach fires recorded during the month of June and one propane fire.



RESPONSE SUMMARY REPORT BY DISTRICT
27015 CARMEL-BY-THE-SEA FIRE AMBULAN

Alarm Dates: 6/01/2020 to 6/30/2020

FIRE AMBULANCE

MEDICAL RESPONSES CARMEL CITY

INCIDENT PRIORITY DATE ALARM ARRIVAL RESPONSE CALL CLEARED STREET
200603-CFA00597 Emergent  6/3/2020 8:05:00 PM  8:08:00 PM 0:03:00 8:51:00 PM LINCOLN AND 7TH
200604-CFA00604 Emergent  6/4/2020 6:19:48 PM 6:27:16 PM 0:07:28 6:47:00 PM 7TH AVE / DOLORES ST
200605-CFA00609 Non-Emerge 6/5/2020 4:59:59 PM  5:04:00 PM 0:04:01 6:30:36 PM 10TH AVE / SAN CARLOS ST
200606-CFA00610 Emergent  6/6/2020 3:20:23 PM  3:22:54 PM 0:02:31  4:10:07PM  OCEAN AVE / SCENIC RD
200608-CFA00615 Emergent  6/8/2020 3:43:33 PM 3:45:19 PM 0:01:46  4:37:04 PM 5TH AVE / MISSION ST
200610-CFA00623 Emergent 6/10/2020 1:10:47 PM  1:11:14 PM 0:00:27  1:30:00 PM MISSION ST / 10TH AVE
200611-CFA00625 Emergent 6/11/2020  11:48:14 AM 11:51:46 AM 0:03:32  12:42:43PM CARMELO ST/ 9TH AVE
200611-CFA00626 Emergent 6/11/2020 6:17:27 PM 6:19:18 PM 0:01:51 6:40:00 PM 5TH AVE / TORRES ST
200611-CFA00627 Emergent 6/11/2020  7:17:03PM  7:19:33 PM 0:02:30  7:44:38 PM 3049 RIO RD
200611-CFA00628 Emergent 6/11/2020 9:35:25 PM 9:38:28 PM 0:03:03 10:40:00 PM LOPEZ AVE / 4TH AVE
200612-CFA00634 Non-Emerge 6/12/2020  5:19:51 PM  5:26:01 PM 0:06:10 6:09:38 PM 12TH AVE / CASANOVA ST
200612-CFA00636 Emergent 6/12/2020  7:53:52 PM  7:53:56 PM 0:00:04  7:59:00 PM SCENIC RD / 13TH AVE
200613-CFA00637 Emergent 6/13/2020  11:34:57 AM  11:38:10 AM 0:03:13  12:15:00 PM  MISSION ST / 8TH AVE
200613-CFA00639 Emergent 6/13/2020  3:47:41PM  3:50:14 PM 0:02:33  4:49:05PM  OCEAN AVE / SCENIC RD
200614-CFA00643 Emergent 6/14/2020  2:48:22 PM  2:48:25 PM 0:00:03 3:34:53 PM DEL MAR AVE / OCEAN AVE
200614-CFA00644 Emergent 6/14/2020  3:37:13 PM  3:42:24 PM 0:05:11  4:27:13PM  GUADALUPE ST / OCEAN AVE
200614-CFA00645 Emergent 6/14/2020  9:19:38 PM  9:22:08 PM 0:02:30 10:29:17 PM  OCEAN AVE / TORRES ST
200616-CFA00649 Emergent 6/16/2020  6:29:07 PM  6:32:45 PM 0:03:38 6:43:39 PM LOBOS ST / 2ND AVE
200617-CFA00653 Emergent 6/17/2020  2:14:15PM  2:17:27 PM 0:03:12 2:26:21 PM  SANTA RITA ST/ 2ND AVE
200618-CFA00657 Emergent 6/18/2020  1:21:40PM  1:26:04 PM 0:04:24  1:32:43PM  CARPENTER ST / HWY 1
200618-CFA00658 Emergent 6/18/2020 1:35:40 PM  1:40:04 PM 0:04:24  1:44:43 PM SCENIC AND 8TH
200618-CFA00661 Emergent 6/18/2020  6:40:27 PM  6:42:49 PM 0:02:22  7:34:18 PM MISSION ST / 10TH AVE
200618-CFA00662 Non-Emerge 6/18/2020 8:14:08 PM 8:17:02 PM 0:02:54 8:33:30PM CARPENTER ST / 5TH AVE
200619-CFA00663 Non-Emerge 6/19/2020  4:27:30 AM  4:32:12 AM 0:04:42  4:36:52 AM  SAN CARLOS ST / 13TH AVE
200619-CFA00669 Non-Emerge 6/19/2020  6:22:51 PM  6:26:08 PM 0:03:17 6:43:08 PM  SAN CARLOS ST/ 1ST AVE
200619-CFA00685 Emergent 6/22/2020 11:51:11 AM  11:53:48 AM 0:02:37 12:23:00 PM  SAN CARLOS AND 13TH
200620-CFA00673 Emergent 6/20/2020  2:17:14 PM  2:21:00 PM 0:03:46  3:27:56 PM LINCOLN ST / 7TH AVE
200620-CFA00673 Emergent 6/20/2020 2:17:14 PM 2:21:00 PM 0:03:46  3:27:56 PM LINCOLN ST / 7TH AVE
200620-CFA00674 Emergent 6/20/2020  4:46:12 PM  4:48:42 PM 0:02:30 5:18:22PM  OCEAN AVE / MISSION ST
200620-CFA00675 Emergent 6/20/2020  8:10:24 PM  8:12:04 PM 0:01:40 8:50:15 PM 3049 RIO RD
200621-CFA00678 Emergent 6/21/2020 2:56:28 PM 3:01:28 PM 0:05:00 3:30:34PM SCENIC RD / 13TH AVE
200625-CFA00695 Emergent 6/25/2020  12:00:17 AM  12:03:51 AM 0:03:34 12:56:37 AM  7TH AVE / MONTE VERDE ST
200627-CFA00703 Emergent 6/27/2020  3:33:58 PM  3:37:03 PM 0:03:05 4:00:00 PM 4TH AVE / JUNIPERO AVE
200628-CFA00707 Emergent 6/28/2020 5:12:09 PM  5:14:33 PM 0:02:24  5:47:00 PM MISSION ST / 7TH AVE
NUMBER OF EMS INCIDENTS 34 AVERAGE RESPONSE 0:03:09




FIRE RESPONSES CARMEL CITY

INCIDENT PRIORITY DATE ALARM ARRIVAL RESPONSE CALL CLEARED STREET
200604-CFA00599 Non-Emerge 6/4/2020 7:58:00 AM  8:03:00 AM 0:05:00 8:10:00 AM  7TH AVE AND LINCOLN
200604-CFA00602 Emergent  6/4/2020 5:44:28 PM  5:47:05 PM 0:02:37 5:55:48 PM  JUNIPERO AVE / 8TH AVE
200604-CFA00605 Non-Emerge 6/4/2020 8:10:41 PM  8:14:00 PM 0:03:19 8:18:00 PM 1ST AVE / DOLORES ST
200605-CFA00607 Emergent 6/5/2020 12:27:19 AM  12:30:43 AM 0:03:24  12:41:46 AM  SAN CARLOS ST / 8TH AVE
200605-CFA00608 Emergent  6/5/2020 1:38:38 AM  1:42:24 AM 0:03:46  1:48:00 AM  SAN CARLOS ST / 8TH AVE
200607-CFA00612 Emergent 6/7/2020 1:13:10 PM  1:18:26 PM 0:05:16  1:19:06 PM  CAMINO REAL ST / 11TH AVE
200607-CFA00613 Non-Emerge 6/7/2020 6:02:04 PM  6:07:06 PM 0:05:02 6:08:07 PM 8TH AVE / SAN ANTONIO AVE
200609-CFA00617 Emergent  6/9/2020 12:48:24 PM  12:52:20 PM 0:03:56  12:54:00 PM  JUNIPERO AVE / 2ND AVE
200609-CFA00618 Emergent  6/9/2020 4:19:20 PM  4:23:11 PM 0:03:51  4:30:00 PM MONTE VERDE ST / 10TH AVE
200612-CFA00631 Emergent 6/12/2020  2:41:27 PM  2:44:14 PM 0:02:47  2:47:53 PM MISSION ST / OCEAN AVE
200612-CFA00632 Non-Emerge 6/12/2020  3:16:09 PM  3:20:22 PM 0:04:13  3:21:05PM  GUADALUPE ST / OCEAN AVE
200612-CFA00633 Emergent 6/12/2020 5:07:21 PM 5:09:40 PM 0:02:19 5:19:51PM JUNIPERO AVE / 4TH AVE
200615-CFA00648 Emergent 6/15/2020 11:29:50 PM  11:32:41 PM 0:02:51 11:34:51 PM 5TH AVE / DOLORES ST
200623-CFA00688 Emergent 6/23/2020 7:55:53 AM 7:59:34 AM 0:03:41 8:05:40 AM GUADALUPE ST / 2ND AVE
200624-CFA00694 Non-Emerge 6/24/2020 7:19:33 PM 7:23:46 PM 0:04:13 7:24:19PM 12TH AVE / LINCOLN ST
200629-CFA00708 Emergent 6/29/2020  9:13:12 AM  9:16:29 AM 0:03:17 9:30:38 AM MISSION ST / 1ST AVE
|NUMBER OF FIRE INCIDENTS 15 AVERAGE RESPONSE 0:03:38

|TOTAL CARMEL CITY INCIDEN 49 L AVERAGE RESPONSE TIME  0:03:18

RESPONSES BY DISTRICT

INCIDENT PRIORITY DATE ALARM ARRIVAL RESPONSE CALL CLEARED STREET
CARMEL HIGHLANDS

INCIDENT
200601-CFA00591 Emergent 6/1/2020 7:21:14 AM 7:28:18 AM 0:07:04 8:38:03 AM 2767 PRADERA RD
200619-CFA00665 Emergent 6/19/2020  8:57:38 AM  9:05:13 AM 0:07:35 10:04:18 AM 155 HIGHLAND DR
200619-CFA00670 Emergent D(6/19/2020 11:38:38 PM  11:50:00 PM 0:11:22  12:07:35 AM 120 HIGHLAND DR
200620-CFA00671 Emergent 6/20/2020 6:03:18 AM 6:14:10 AM 0:10:52  7:07:58 AM 120 HIGHLAND DR
200625-CFA00696 Emergent 6/25/2020  8:49:17 AM  8:57:49 AM 0:08:32  9:07:37 AM 27953 SAN JOSE CREEK CANYOI
Subtotal 5 Average Response Time  0:09:05 Carmel Highlands
CYPRESS FIRE
| INCIDENT
200601-CFA00593 Emergent 6/1/2020 4:14:27 PM  4:24:23 PM 0:09:56 5:11:58 PM 25527 FLANDERS DR
200602-CFA00595 Emergent 6/2/2020 11:35:38 AM  11:41:38 AM 0:06:00 12:36:41 PM 26600 CARMEL CENTER PL
200604-CFA00606 Emergent  6/4/2020 9:17:05PM  9:21:54 PM 0:04:49 10:01:00 PM 5 CROSSROADS MALL
200608-CFA00614 Emergent  6/8/2020 3:20:27 PM 3:22:19 PM 0:01:52 3:27:53PM 555 CARMEL RANCHO SHOPPINC
200609-CFA00620 Emergent 6/9/2020 11:14:07 PM  11:19:40 PM 0:05:33  11:59:00 PM 24763 UPPER TRL
200610-CFA00621 Emergent 6/10/2020  9:24:01 AM  9:27:44 AM 0:03:43  10:30:00 AM 26245 CARMEL RANCHO BLVD
200610-CFA00624 Emergent 6/10/2020  8:54:50 PM  9:00:09 PM 0:05:19  11:58:27 AM 3601 HIGH MEADOW DR




200612-CFA00630 Emergent 6/12/2020 5:56:55 AM  6:03:31 AM 0:06:36  6:47:48 AM 26496 MISSION FIELDS RD
200613-CFA00641 Emergent 6/13/2020 7:01:43 PM 7:06:39 PM 0:04:56  7:50:46 PM 26245 CARMEL RANCHO BLVD
200616-CFA00650 Emergent 6/16/2020 12:12:23 AM  12:14:41 AM 0:02:18 12:36:10 AM 225 CROSSROADS BLVD
200617-CFA00651 Emergent 6/17/2020 7:33:27 AM 7:39:18 AM 0:05:51 7:42:00 AM 3645 RIO RD

200618-CFA00659 Emergent 6/18/2020  4:17:37 PM  4:22:04 PM 0:04:27 4:23:58 PM 24698 CAMINO DEL MONTE
200618-CFA00660 Emergent 6/18/2020  5:36:19 PM  5:42:44 PM 0:06:25 6:30:24 PM 5 CROSSROADS MALL
200619-CFA00664 Emergent 6/19/2020  8:20:12 AM  8:23:47 AM 0:03:35 8:31:57 AM HWY 1 / OCEAN AVE
200619-CFA00666 Emergent 6/19/2020 11:59:23 AM  12:07:13 PM 0:07:50 1:20:09 PM 5315 CARMEL VALLEY RD
200619-CFA00667 Emergent 6/19/2020  3:23:39PM  3:27:05 PM 0:03:26  3:42:32 PM HWY 1 / OCEAN AVE
200621-CFA00677 Emergent  6/21/2020 1:34:46 AM  1:41:48 AM 0:07:02  1:55:00 AM 26245 CARMEL RANCHO BLVD
200621-CFA00681 Non-Emerge 6/21/2020  8:23:27 PM  8:30:28 PM 0:07:01 9:15:24PM 5 CROSSROADS MALL
200622-CFA00682 Emergent 6/22/2020  1:02:10 AM  1:14:06 AM 0:11:56  2:13:45 AM 24970 OUTLOOK DR
200622-CFA00683 Emergent 6/22/2020  9:15:08 AM  9:21:49 AM 0:06:41 9:36:47 AM 5315 CARMEL VALLEY RD
200622-CFA00684 Emergent 6/22/2020  10:11:33 AM  10:14:21 AM 0:02:48 10:51:55 AM 26496 MISSION FIELDS RD
200622-CFA00686 Emergent 6/22/2020  5:24:11 PM  5:28:00 PM 0:03:49 6:20:36 PM 26245 CARMEL RANCHO BLVD
200626-CFA00697 Emergent 6/26/2020 11:44:47 AM  11:50:39 AM 0:05:52  11:58:27 AM 3600 HIGH MEADOW DR
200627-CFA00701 Emergent 6/27/2020  7:14:52 AM  7:20:43 AM 0:05:51 7:55:30 AM 26135 CARMEL RANCHO BLVD
200627-CFA00702 Emergent 6/27/2020 11:10:53 AM  11:16:18 AM 0:05:25 12:03:55PM 3850 RIO RD
200629-CFA00709 Emergent 6/29/2020  4:01:01 PM  4:05:26 PM 0:04:25  4:28:00 PM 26245 CARMEL RANCHO BLVD
200629-CFA00710 Emergent 6/29/2020 6:10:55 PM 6:14:53 PM 0:03:58 7:00:00 PM 24785 SANTA FE ST
200630-CFA00711 Emergent 6/30/2020  1:32:11 AM  1:38:48 AM 0:06:37 1:39:52 AM 5 CROSSROADS MALL

Subtotal 28 Average Response Time  0:05:20 CYPRESS FIRE |
MID COAST

| INCIDENT |
200623-CFA00690 Emergent 6/23/2020  6:38:40 PM  6:53:00 PM 0:14:20 8:07:22 PM 35963 HWY 1
200626-CFA00700 Emergent 6/26/2020 9:42:29 PM 10:00:26 PM 0:17:57 11:59:00 PM  HWY 1 / GARAPATA
200626-CFA00700 Emergent 6/26/2020 9:42:29 PM 10:00:26 PM 0:17:57 11:59:00 PM  HWY 1 / GARAPATA

Subtotal 3 Average Response Time  0:16:45 MID COAST |
CARMEL VALLEY

| INCIDENT |
200620-CFA00672 Emergent  6/20/2020 10:55:06 AM  11:11:32 AM 0:16:26  12:19:53 PM  E CARMEL VALLEY RD / CAMP S1
Subtotal 1 Average Response Time  0:16:26 CARMEL VALLEY |
PACIFIC GROVE

| INCIDENT |
200621-CFA0680 Emergent 6/21/2020  6:12:00 PM  6:18:00 PM 0:06:00 7:05:00 PM 105 15TH ST

Subtotal 1 Average Response Time  0:06:00 PACIFIC GROVE |
MONTEREY

| INCIDENT |
200602-CFA00594 Emergent 6/2/2020 9:41:54 AM 9:50:57 AM 0:09:03 10:33:26 AM 1501 SKYLINE DR
200604-CFA06001 Emergent  6/4/2020 4:16:21 PM  4:24:23 PM 0:08:02 5:30:00 PM 100 BARNET SEGAL
200614-CFA00642 Emergent 6/14/2020  9:53:41 AM  10:06:10 AM 0:12:29  11:58:43 AM 491 HAWTHORNE ST
200618-CFA00652 Emergent 6/17/2020  9:59:00 AM  10:04:00 AM 0:05:00 10:24:53 AM 200 GLENWOOD CIRCLE



200626-CFA00698 Emergent 6/26/2020  3:11:54 PM  3:21:13 PM 0:09:19  4:30:00 PM 30 GARDEN CT
200627-CFA00704 Emergent 6/27/2020  10:03:29 PM  10:09:51 PM 0:06:22  10:20:46 PM 1400 DEL MONTE SHOPPING CEl
200628-CFA00705 Emergent 6/28/2020 12:36:51 AM  12:44:00 AM 0:07:09 12:59:38 AM  HWY 1 / HOLMAN HWY
Subtotal 7 Average Response Time  0:08:12 MONTEREY
PEBBLE BEACH

INCIDENT
200609-CFA00619 Emergent  6/9/2020 5:49:49 PM  5:57:44 PM 0:07:55 6:35:00 PM 3301 SEVENTEEN MILE DR
200613-CFA00638 Emergent 6/13/2020  1:23:41PM  1:30:34 PM 0:06:53  2:23:22 PM 1501 RIATA RD
200615-CFA00647 Emergent 6/15/2020 10:41:39 PM  10:52:59 PM 0:11:20 10:53:27 PM 3114 HERMITAGE RD
200618-CFA00655 Emergent 6/18/2020  7:20:11 AM  7:27:39 AM 0:07:28 8:33:00 AM 3178 DEL CIERVO RD
200622-CFA00687 Emergent  6/22/2020 7:55:33 PM 8:05:40 PM 0:10:07 8:23:21PM 1052 SAN CARLOS RD
200624-CFA00692 Emergent 6/24/2020 5:18:30 AM  5:28:59 AM 0:10:29 6:45:13 AM 25065 PINE HILLS DR
200626-CFA00699 Emergent 6/26/2020 5:26:33 PM 5:31:37 PM 0:05:04 6:08:45 PM 1505 VENADERO RD
200628-CFA00706 Emergent 6/28/2020 12:35:10 PM  12:42:12 PM 0:07:02 1:02:00 PM 1491 CYPRESS DR
Subtotal 8 Average Response Time  0:08:35 PEBBLE BEACH |
TOTAL All CALLS 102 L AVERAGE RESPONSE TIME 0:05:03 |




CITY OF CARMEL - FIRE AMBULANCE DEPARTMENT
JUNE 2020

Response Summary Report by District Type

District Response Number Average Response Time
CARMEL-BY-THE-SEA 49 0:03:18
CARMEL HIGHLANDS 5 0:09:05
CYPRESS FIRE PROTECTION 28 0:05:20
CARMEL VALLEY 1 0:16:26
PACIFIC GROVE 1 0:06:00
PEBBLE BEACH 8 0:08:35
MONTEREY 7 0:08:12
MID COAST 3 0:16:45
Total Responses 102 0:05:03
Percent of code 3 medical responses < 5min 94.12%
® MONTEREY B MID COAST
B PEBBLE BEAC 7% 3%

B CARMEL-BY-THE-SEA
48%

8%

B PACIFIC GROV
1%
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B CARMEL HIGHLANDS

B CYPRESS FIRE PROTECTION

B CARMEL VALLEY
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RESPONSE SUMMARY REPORT BY INCIDENT TYPE
27060 CARMEL-BY-THE-SEA
Alarm Date From: 6/1/2020 To: 6/30/2020

Incident Alarm Date Incident Number Response Time Combined Address Cross Street Priority
100 Series (Fires)
Brush or brush-and-grass mixture fire 6/9/2020 12:47 PM 200609-MNT03337 0:03:50 JUNIPERO AVE 2nd Ave 3
1 0:03:50
300-321 Series (EMS)
Medical assist, assist EMS crew 6/13/2020 11:34 AM 200613-MNT03423 0:03:44 MISSION ST 8th Ave 3
Medical assist, assist EMS crew 6/27/2020 3:33 PM 200627-MNT03747 0:04:08 4TH AVE Junipero Ave 3
EMS call, excluding vehicle accident with injury 6/3/2020 8:05 PM 200603-MNT03219 0:02:53 LINCOLN ST 7th Ave 3
EMS call, excluding vehicle accident with injury 6/4/2020 6:18 PM 200604-MNT03237 0:04:49 7TH AVE Dolores St 3
EMS call, excluding vehicle accident with injury 6/5/2020 4:59 PM 200605-MNT03261 0:04:01 10TH AVE San Carlos St 3
EMS call, excluding vehicle accident with injury 6/6/2020 3:18 PM 200606-MNT03276 0:01:29 OCEAN AVE Scenic Rd 3
EMS call, excluding vehicle accident with injury 6/6/2020 3:20 PM 200605-MNT03247 0:01:28 SAN CARLOS ST 8th Ave 3
EMS call, excluding vehicle accident with injury 6/6/2020 7:20 PM 200606-MNT03282 0:00:00 6TH AVE Mission St 3
EMS call, excluding vehicle accident with injury 6/8/2020 3:42 PM 200608-MNT03322 0:01:22 5TH AVE Mission St 3
EMS call, excluding vehicle accident with injury 6/11/2020 6:16 PM 200611-MNT03391 0:01:59 5TH AVE Torres St 3
EMS call, excluding vehicle accident with injury 6/11/2020 7:15 PM 200611-MNT03393 0:02:50 3049 RIO RD 3
EMS call, excluding vehicle accident with injury 6/11/2020 9:34 PM 200611-MNT03394 0:03:18 LOPEZ AVE 4th Ave 3
EMS call, excluding vehicle accident with injury 6/11/2020 9:47 PM 200611-MNT03395 0:06:04 MISSION ST 3rd Ave 3
EMS call, excluding vehicle accident with injury 6/14/2020 3:36 PM 200614-MNT03465 0:01:47 GUADALUPE ST Ocean Ave 3
EMS call, excluding vehicle accident with injury 6/14/2020 9:18 PM 200614-MNT03469 0:03:19 OCEAN AVE Torres St 3
EMS call, excluding vehicle accident with injury 6/18/2020 6:39 PM 200618-MNT03558 0:03:21 MISSION ST 10th Ave 3
EMS call, excluding vehicle accident with injury 6/20/2020 2:15 PM 200620-MNT03595 0:03:09 LINCOLN ST 7th Ave 3
EMS call, excluding vehicle accident with injury 6/21/2020 2:55 PM 200621-MNT03621 0:04:27 SCENIC RD 13TH AVE 3
EMS call, excluding vehicle accident with injury 6/22/2020 11:50 AM 200622-MNT03642 0:03:33 13TH AVE San Carlos St 3
EMS call, excluding vehicle accident with injury 6/24/2020 11:59 PM 200625-MNT03700 0:03:17 7TH AVE Monte Verde St 3
EMS call, excluding vehicle accident with injury 6/25/2020 9:57 AM 200625-MNT03707 0:05:06 10TH AVE Scenic Rd 3
EMS call, excluding vehicle accident with injury 6/28/2020 5:11 PM 200628-MNT03778 0:00:00 MISSION ST 7th Ave 3
22 0:03:00
322-399 Series (Rescues)
Motor vehicle accident with no injuries. 6/10/2020 1:09 PM 200610-MNT03358 0:01:09 MISSION ST 10th Ave 3
Search for person on land 6/14/2020 2:43 PM 200614-MNT03463 0:00:00 DEL MAR AVE OCEAN AVE 3
Removal of victim(s) from stalled elevator 6/4/2020 7:59 AM 200604-MNT03223 0:03:15 7TH AVE Lincoln St 3
Rescue or EMS standby 6/20/2020 8:07 PM 200620-MNT03606 0:04:15 3049 RIO RD 3
4 0:02:10
400 Series (Hazardous Material)
Gas leak (natural gas or LPG) 6/29/2020 9:12 AM 200629-MNT03787 0:03:18 MISSION ST 1st Ave 3
Chemical hazard (no spill or leak) 6/12/2020 2:40 PM 200612-MNT03408 0:02:41 MISSION ST Ocean Ave 3




Incident Alarm Date Incident Number Response Time Combined Address Cross Street Priority
Electrical wiring/equipment problem, other 6/4/2020 5:43 PM 200604-MNT03235 0:02:44 JUNIPERO AVE 8th Ave 3
Power line down 6/14/2020 2:42 PM 200614-MNT03464 0:02:35 SANTA FE ST 6th Ave 2
Biological hazard, confirmed or suspected 6/7/2020 6:01 PM 200607-MNT03307 0:05:12 8TH AVE San Antonio Ave 2
Accident, potential accident, other 6/17/2020 2:13 PM 200617-MNT03520 0:01:59 SANTA RITA ST 2nd Ave 3
6 0:03:05
500 & 600 Series (Service Calls)
Person in distress, other 6/28/2020 5:12 AM 200628-MNT03765 0:01:11 MONTE VERDE ST 4th Ave 2
Lock-out 6/22/2020 10:03 AM 200622-MNT03638 0:03:12 2960 SANTA LUCIA AVE 2
Water or steam leak 6/15/2020 6:32 PM 200615-MNT03482 0:02:51 DOLORES ST 3rd Ave 2
Smoke or odor removal 6/15/2020 11:29 PM 200615-MNT03486 0:03:19 5TH AVE Dolores St 3
Assist police or other governmental agency 6/12/2020 5:11 PM 200612-MNT03412 0:04:06 12TH AVE Casanova St 2
Assist police or other governmental agency 6/19/2020 6:22 PM 200619-MNT03579 0:02:09 SAN CARLOS ST 1st Ave 3
Assist invalid 6/4/2020 8:09 PM 200604-MNT03242 0:04:40 1ST AVE Dolores St 2
Assist invalid 6/12/2020 3:15 PM 200612-MNT03409 0:02:18 GUADALUPE ST Ocean Ave 2
Assist invalid 6/13/2020 3:46 PM 200613-MNT03433 0:07:04 OCEAN AVE Scenic Rd 2
Assist invalid 6/18/2020 8:14 PM 200618-MNT03560 0:03:08 CARPENTER 5th Ave 2
Dispatched & canceled en route 6/11/2020 11:47 AM 200611-MNT03383 0:03:46 CARMELO ST 9th Ave 3
No incident found on arrival at dispatch address 6/16/2020 6:28 PM 200616-MNT03499 0:03:57 LOBOS ST 2nd Ave 3
No incident found on arrival at dispatch address 6/18/2020 1:34 PM 200618-MNT03546 0:02:52 SCENIC RD 8th Ave 3
No incident found on arrival at dispatch address 6/24/2020 7:18 PM 200624-MNT03694 0:04:02 12TH AVE Lincoln St 2
EMS call, party transported by non-fire agency 6/11/2020 6:27 PM 200611-MNT03392 0:00:10 MISSION ST 6th Ave 3
15 0:03:15
700 Series (False Alarms)
Smoke detector activation due to malfunction 6/12/2020 5:06 PM 200612-MNT03411 0:02:35 JUNIPERO AVE 4th Ave 3
Alarm system sounded due to malfunction 6/5/2020 12:26 AM 200605-MNT03247 0:02:59 SAN CARLOS ST 8th Ave 3
Alarm system sounded due to malfunction 6/19/2020 4:26 AM 200619-MNT03564 0:04:19 SAN CARLOS ST 13th Ave 3
CO detector activation due to malfunction 6/9/2020 4:18 PM 200609-MNT03343 0:03:17 MONTE VERDE ST 10th Ave 3
CO detector activation due to malfunction 6/10/2020 1:06 PM 200610-MNT03357 0:10:46 MONTE VERDE ST 10th Ave 2
Smoke detector activation, no fire - unintentional 6/2/2020 5:19 PM 200602-MNT03199 0:01:51 DOLORES ST Santa Lucia Ave 3
Smoke detector activation, no fire - unintentional 6/7/2020 1:12 PM 200607-MNT03294 0:02:35 CAMINO REAL ST 11th Ave 3
Alarm system activation, no fire - unintentional 6/4/2020 8:58 AM 200604-MNT03224 0:02:43 2992 LASUEN DR 3
Alarm system activation, no fire - unintentional 6/5/2020 1:38 AM 200605-MNT03248 0:03:42 SAN CARLOS ST 8th Ave 3
Alarm system activation, no fire - unintentional 6/9/2020 11:48 AM 200609-MNT03336 0:04:22 SCENIC RD 8th Ave 3
Alarm system activation, no fire - unintentional 6/23/2020 7:55 AM 200623-MNT03659 0:03:14 GUADALUPE ST 2nd Ave 3
Carbon monoxide detector activation, no CO 6/26/2020 1:51 PM 200626-MNT03729 0:02:53 SANTA FE ST 3rd Ave 2
12 0:03:46
|Over 5 Minute Response Times Cause of Delay: Code 3 Responses Code 2 Calis 13
200611-MNT03395 E15 was committed to another call, E16 responded. Delay was caused by distance. Code 3 Calls 47
200625-MNTO03707 Delay was caused by mechanical issue. Total # of Incidents 60
% Under 5 Minute Response Time 95.7%




CARMEL-BY-THE-SEA
JUNE 2020
Response Summary Report by Incident Type

Type of Call Number Average Response Time
Fire 1 3:50
EMS 22 3:00
Rescue 4 2:10
Hazardous Condition 6 3:05
Service Calls 15 3:15
Severe Weather 0 0:00
False Call 12 3:46
Total Responses 3:11
False Call Fire
20% 2%

Severe
Weather
0%

EMS
36% M Fire

B EMS

M Rescue

B Hazardous Condition
m Service Calls

. 1 Severe Weather
Service Calls

25% H False Call
Rescue
7%

Hazardous Condition
10%

Total Code 3 Calls:
Response Times for Code 3

Calls £ 5 minutes: 95.7%
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