
*The performance goal for Code-3 (life threatening emergency-lights & siren) ambulance calls with a response time of 5 minutes or less from 
dispatch to arrival is 95%.   
 
 

     
 

CITY OF CARMEL-BY-THE-SEA 
Monthly Report 

 
Public Safety 

 
March 2020 

 

 
AMBULANCE REPORT                                                                                         
 
Summary of Carmel Fire Ambulance March Calls for Service 
 
AMBULANCE PERFORMANCE MEASURE  
 
The performance goal for Code-3 (life threatening emergency-lights & siren) ambulance calls with a 
response time of 5 minutes or less from dispatch to arrival is 95%.  For the month of March 2020 the 
ambulance was able to meet the performance measure.  The response time was 100% with no code-3 
calls over 5 minutes.   
 
40 Calls for service in CBTS Average response time: 3:10 min.    
26 EMS Code 3 calls for service –No calls over 5:00 min.  
 
No Data available from AMR 
 
MONTEREY FIRE REPORT  

Summary of Monterey Fire March Calls for Service 
 
FIRE PERFORMANCE MEASURE 
 
The performance goal for Code-3 (life threatening emergency-lights & siren) fire calls with a response 
time of 5 minutes or less from dispatch to arrival is 95%.  For the month of March 2020 the fire 
department was unable to meet the performance measure. The response time was 94% with (2) code-3 
calls over 5 minutes.   
 
57 total calls for service in CBTS Average response time:  3:48 min. 
36 total Code-3 calls  
 
20-00001495; Rio Road; 3/4/20; 4:12pm (5:05 min); Fire Comm confirming address 
20-00001889; Monte Verde &12th; 3/24/20; (1:37am); (6:15 min); Time of day and distance 
 

TO:   Honorable Mayor and City Council Members 
 
SUBMITTED BY:  Paul Tomasi, Director of Public Safety  
 
APPROVED BY:  Chip Rerig, City Administrator 



*The performance goal for Code-3 (life threatening emergency-lights & siren) ambulance calls with a response time of 5 minutes or less from 
dispatch to arrival is 95%.   
 
 

*There were four additional calls for service with a reponse time over five minutes. These were 
non-emergency calls classified as Code 2.   

 
BEACH FIRES  
 
 
There were 4 illegal beach fires recorded during the month of March and no propane fires.   
 
 
 
 
 
 
 
 



INCIDENT PRIORITY DATE ALARM ARRIVAL RESPONSE CALL CLEARED
200301-CFA00252 Emergent 3/1/2020 2:01:11 AM 2:06:10 AM 0:04:59 2:32:36 AM PINE RIDGE RD / FOREST RD

200301-CFA00253 Emergent 3/1/2020 3:00:27 AM 3:05:27 AM 0:05:00 3:53:19 AM SAN ANTONIO AVE / 4TH AVE

200301-CFA00254 Emergent 3/1/2020 6:56:50 AM 6:59:35 AM 0:02:45 7:18:36 AM 7TH AVE / LINCOLN ST

200301-CFA00256 Emergent 3/1/2020 1:13:11 PM 1:16:05 PM 0:02:54 2:15:00 PM 5100 MONTEREY ST

200302-CFA00261 Emergent 3/2/2020 3:00:15 PM 3:04:55 PM 0:04:40 3:43:00 PM CAMINO REAL ST / 9TH AVE

200304-CFA00267 Emergent 3/4/2020 7:24:31 AM 7:27:58 AM 0:03:27 8:10:00 AM LINCOLN ST / 7TH AVE

200307-CFA00280 Emergent 3/7/2020 2:24:00 PM 2:27:00 PM 0:03:00 3:20:00 PM 13 SAN ANTONIO

200311-CFA00299 Emergent 3/11/2020 9:01:04 PM 9:03:56 PM 0:02:52 9:46:00 PM 3RD AVE / JUNIPERO AVE

200312-CFA00303 Emergent 3/12/2020 9:54:01 AM 9:57:36 AM 0:03:35 10:26:25 AM DOLORES ST / 2ND AVE

200313-CFA00308 Emergent 3/13/2020 7:45:46 AM 7:49:24 AM 0:03:38 9:09:39 AM CAMINO REAL ST / 9TH AVE

200313-CFA00311 Emergent 3/13/2020 8:02:07 PM 8:03:21 PM 0:01:14 8:53:50 PM MISSION ST / 7TH AVE

200314-CFA00313 Emergent 3/14/2020 5:44:57 AM 5:48:09 AM 0:03:12 6:14:34 AM SAN CARLOS ST / 7TH AVE

200314-CFA00314 Non-Emergent3/14/2020 10:53:31 AM 10:56:26 AM 0:02:55 12:19:18 PM DOLORES ST / 5TH AVE

200314-CFA00315 Emergent 3/14/2020 8:50:44 PM 8:51:49 PM 0:01:05 9:38:56 PM JUNIPERO AVE / 4TH AVE

200315-CFA00317 Emergent 3/15/2020 8:04:32 AM 8:07:37 AM 0:03:05 8:41:21 AM LINCOLN ST / 7TH AVE

200318-CFA00327 Emergent 3/18/2020 1:12:26 PM 1:15:51 PM 0:03:25 1:59:14 PM LINCOLN ST / 3RD AVE

200319-CFA00330 Emergent 3/19/2020 8:23:01 AM 8:23:07 AM 0:00:06 8:38:09 AM 6TH AVE / MISSION ST

200319-CFA00333 Emergent 3/19/2020 9:19:44 PM 9:21:56 PM 0:03:29 9:47:50 PM 5TH AVE / SAN CARLOS ST

200321-CFA00336 Emergent 3/21/2020 5:02:45 AM 5:06:18 AM 0:03:33 5:45:22 AM SANTA RITA ST / 6TH AVE

200321-CFA00339 Emergent 3/21/2020 7:50:35 PM 7:51:30 PM 0:00:55 8:38:16 PM JUNIPERO AVE / 4TH AVE

200321-CFA00340 Emergent 3/21/2020 10:45:28 PM 10:50:13 PM 0:04:45 11:35:36 PM LOBOS ST / 4TH AVE

200324-CFA00344 Emergent 3/24/2020 1:37:57 AM 1:42:20 AM 0:04:23 2:19:36 AM MONTE VERDE ST / 12TH AVE

200324-CFA00346 Emergent 3/24/2020 5:29:26 PM 5:32:20 PM 0:02:54 5:55:45 PM MISSION ST / OCEAN AVE

200327-CFA00357 Emergent 3/27/2020 12:45:50 PM 12:48:50 PM 0:03:00 1:15:00 PM GUADALUPE ST / OCEAN AVE

200330-CFA00367 Emergent 3/30/2020 3:27:59 PM 3:31:45 PM 0:03:46 4:10:00 PM CAMINO REAL ST / 10TH AVE

200331-CFA00369 Emergent 3/31/2020 5:04:34 PM 5:08:37 PM 0:04:03 6:00:00 PM 13TH AVE / SAN ANTONIO AVE

NUMBER OF EMS INCIDENTS 26 0:03:11

INCIDENT PRIORITY DATE ALARM ARRIVAL RESPONSE CALL CLEARED
200302-CFA00259 Emergent 3/2/2020 1:18:32 PM 1:22:22 PM 0:03:50 1:28:36 PM 1ST AVE / SANTA RITA ST

200302-CFA00262 Non-Emergent3/2/2020 5:33:30 PM 5:37:34 PM 0:04:04 5:44:21 PM GUADALUPE ST / OCEAN AVE

200303-CFA00266 Non-Emergent3/3/2020 11:22:51 PM 11:26:44 PM 0:03:53 11:31:58 PM DOLORES ST / 5TH AVE

200308-CFA00283 Emergent 3/8/2020 5:33:23 AM 5:36:00 AM 0:02:37 5:42:40 AM DOLORES ST / 5TH AVE

200308-CFA00285 Non-Emergent3/8/2020 8:10:49 PM 8:14:08 PM 0:03:19 8:16:09 PM 10TH AVE / LINCOLN ST

RESPONSE SUMMARY REPORT BY  DISTRICT

27015    CARMEL-BY-THE-SEA FIRE AMBULANCE

Alarm Dates:  3/01/2020 to 3/31/2020

STREET

STREET

MEDICAL RESPONSES CARMEL CITY

FIRE RESPONSES CARMEL CITY
AVERAGE RESPONSE



200309-CFA00286 Non-Emergent3/9/2020 7:36:20 AM 7:41:58 AM 0:05:38 7:44:26 AM JUNIPERO AVE / 12TH AVE

200309-CFA00289 Emergent 3/9/2020 6:16:10 PM 6:20:21 PM 0:04:11 6:21:33 PM MONTE VERDE ST / 3RD AVE

200311-CFA00295 Non-Emergent3/11/2020 11:29:05 AM 11:34:20 AM 0:05:15 11:34:40 AM LOBOS ST / 2ND AVE

200312-CFA00306 Emergent 3/12/2020 6:43:25 PM 6:46:00 PM 0:02:35 7:14:16 PM DOLORES ST / OCEAN AVE

200316-CFA00320 Emergent 3/16/2020 6:01:52 AM 6:05:14 AM 0:03:22 6:19:20 AM 5TH AVE / SAN CARLOS ST

200316-CFA00322 Emergent 3/16/2020 6:58:35 PM 7:02:39 PM 0:04:04 7:57:48 PM MONTE VERDE ST / SANTA LUCIA 

200317-CFA00323 Emergent 3/17/2020 5:25:13 AM 5:30:43 AM 0:05:30 5:31:43 AM JUNIPERO AVE / 8TH AVE

200325-CFA00351 Non-Emergent3/25/2020 8:05:50 PM 8:11:28 PM 0:05:38 8:13:03 PM N SAN ANTONIO AVE / 2ND AVE

200327-CFA00358 Non-Emergent3/27/2020 4:35:06 PM 4:38:47 PM 0:03:41 4:45:55 PM LINCOLN AND 7TH

NUMBER OF FIRE  INCIDENTS 14 0:04:07

TOTAL CARMEL CITY INCIDENTS 40 0:03:30

INCIDENT PRIORITY DATE ALARM ARRIVAL RESPONSE CALL CLEARED

CARMEL HIGHLANDS

200301-CFA00257 Emergent A 3/1/2020 4:38:41 PM 4:41:53 PM 0:03:12 5:06:00 PM 73 FERN CANYON RD

200330-CFA00365 Non-EmergeA 3/30/2020 12:25:31 PM 12:41:00 PM 0:15:29 12:56:23 PM 66 YANKEE POINT DR

200318-CFA00326 Emergent A 3/18/2020 12:27:46 PM 12:41:37 PM 0:13:51 12:50:00 PM MAL PASO RD / COAST RIDGE R

Subtotal 3 Average Response Time 0:10:51

CYPRESS FIRE

200325-CFA00349 Emergent 3/25/2020 3:02:39 PM 3:09:38 PM 0:06:59 4:00:12 PM 25275 PINE HILLS DR

200324-CFA00347 Emergent 3/24/2020 6:19:20 PM 6:24:37 PM 0:05:17 6:47:00 PM 3505 RIO RD

200302-CFA00258 Emergent 3/2/2020 7:34:35 AM 7:41:08 AM 0:06:33 7:47:39 AM 26050 RIO VISTA DR

200303-CFA00264 Emergent 3/3/2020 2:19:14 PM 2:23:55 PM 0:04:41 2:28:17 PM 4000 RIO RD

200304-CFA00268 Emergent 3/4/2020 8:16:09 AM 8:21:10 AM 0:05:01 8:53:05 AM 26245 CARMEL RANCHO BLVD

200302-CFA00263 Emergent 3/2/2020 9:58:35 PM 10:03:10 PM 0:04:35 10:50:39 PM 3336 TREVIS WAY

200305-CFA00271 Emergent 3/5/2020 8:45:23 AM 8:49:45 AM 0:04:22 9:56:33 AM 25525 SHAFTER WAY

200306-CFA00274 Emergent 3/6/2020 1:04:55 AM 1:15:15 AM 0:10:20 2:20:32 AM 24351 SAN JUAN RD

200306-CFA00276 Emergent 3/6/2020 11:02:11 AM 11:05:17 AM 0:03:06 11:40:00 AM 2440 BAY VIEW AVE

200308-CFA00282 Emergent 3/8/2020 12:28:13 AM 12:33:17 AM 0:05:04 1:10:00 AM 24976 LINCOLN ST

200306-CFA00277 Emergent 3/6/2020 12:15:00 PM 12:21:00 PM 0:06:00 1:14:00 PM 100 CROSSROADS BLV

200304-CFA00269 Emergent 3/4/2020 10:37:11 AM 10:43:51 AM 0:06:40 10:56:56 AM 25623 CANADA DR

200307-CFA00279 Emergent 3/7/2020 10:55:00 PM 11:05:00 PM 0:10:00 11:15:00 PM 3575 EDGEFIELD PLACE

200310-CFA00292 Emergent 3/10/2020 1:21:01 PM 1:27:42 PM 0:06:41 2:11:12 PM 26245 CARMEL RANCHO BLVD

200310-CFA00293 Emergent 3/10/2020 4:31:15 PM 4:37:02 PM 0:05:47 5:43:59 PM 26255 DOLORES ST

200311-CFA00300 Emergent 3/11/2020 10:02:48 PM 10:08:28 PM 0:05:40 10:45:00 PM 4590 CARMEL VALLEY RD

200312-CFA00305 Emergent 3/12/2020 5:33:18 PM 5:37:47 PM 0:04:29 5:40:41 PM 3370 RIO RD

200315-CFA00316 Emergent 3/15/2020 4:05:40 AM 4:14:40 AM 0:09:00 4:55:35 AM 25390 CARMEL KNOLLS DR

AVERAGE RESPONSE

  L AVERAGE RESPONSE TIME

INCIDENT

STREET
RESPONSES BY DISTRICT

INCIDENT

Carmel Highlands



200315-CFA00318 Emergent 3/15/2020 4:51:11 PM 4:54:51 PM 0:03:40 5:35:27 PM 85 HIGH MEADOW LN

200310-CFA00291 Emergent 3/10/2020 10:29:19 AM 10:36:00 AM 0:06:41 11:35:00 AM 26245 CARMEL RANCHO BLVD

200319-CFA00329 Emergent 3/19/2020 4:48:04 AM 4:56:11 AM 0:08:07 6:03:11 AM 3555 EDGEFIELD PL

200319-CFA00331 Emergent 3/19/2020 10:32:44 AM 10:37:26 AM 0:04:42 11:43:07 AM 26378 CARMEL RANCHO BLVD

200321-CFA00337 Emergent 3/21/2020 7:56:10 AM 8:03:29 AM 0:07:19 8:55:03 AM 25280 ARRIBA DEL MUNDO DR

200318-CFA00325 Emergent 3/18/2020 8:53:06 AM 8:59:07 AM 0:06:01 9:19:23 AM 3850 RIO RD

200316-CFA00321 Emergent 3/16/2020 1:52:14 PM 1:57:41 PM 0:05:27 2:44:33 PM 3241 TAYLOR RD

200325-CFA00350 Emergent 3/25/2020 4:27:19 PM 4:30:53 PM 0:03:34 5:10:00 PM 27953 SAN JOSE CREEK CANYON 

200326-CFA00354 Emergent 3/26/2020 5:38:59 PM 5:47:04 PM 0:08:05 6:13:00 PM 4590 CARMEL VALLEY RD

200326-CFA00355 Emergent Dow   3/26/2020 7:44:59 PM 7:50:01 PM 0:05:02 8:25:55 PM 26496 MISSION FIELDS RD

200326-CFA00353 Emergent 3/26/2020 2:48:46 AM 2:55:04 AM 0:06:18 3:50:34 AM 25620 HATTON RD

200326-CFA00352 Non-Emergent3/26/2020 1:21:36 AM 1:32:12 AM 0:10:36 1:38:59 AM 4105 CANADA CT

200330-CFA00364 Emergent 3/30/2020 7:32:54 AM 7:40:00 AM 0:07:06 7:52:00 AM 26050 RIO VISTA DR

200331-CFA00372 Emergent 3/31/2020 8:01:31 PM 8:05:20 PM 0:03:49 8:36:22 PM 26488 MISSION FIELDS RD

200330-CFA00368 Emergent 3/30/2020 5:53:57 PM 5:59:00 PM 0:05:03 6:02:51 PM 3850 RIO RD

200327-CFA00356 Emergent 3/27/2020 9:52:10 AM 9:56:54 AM 0:04:44 10:38:49 AM CARPENTER ST / HWY 1

200313-CFA00307 Emergent 3/13/2020 1:35:29 AM 1:41:34 AM 0:06:05 1:53:19 AM CARMEL VALLEY RD / HWY 1

200315-CFA00319 Emergent 3/15/2020 8:37:32 PM 8:44:37 PM 0:07:05 9:03:34 PM 24640 LOWER TRL

Subtotal 34 Average Response Time 0:06:06

MID COAST

200304-CFA00270 Emergent 3/4/2020 11:02:21 PM 11:31:00 PM 0:28:39 1:07:42 AM 37732 PALO COLORADO RD

Subtotal 1 Average Response Time 0:28:39

MONTEREY

200311-CFA00298 Emergent 3/11/2020 5:23:41 PM 5:30:27 PM 0:06:46 5:52:37 PM 499 ALVARADO ST

200312-CFA00301 Non-Emergent3/12/2020 5:58:35 AM 6:09:42 AM 0:11:07 7:02:01 AM 200 GLENWOOD CIR

200312-CFA00304 Emergent 3/12/2020 10:30:05 AM 10:38:13 AM 0:08:08 11:19:55 AM 23795 HOLMAN HWY

200309-CFA00288 Emergent 3/9/2020 10:34:47 AM 10:39:04 AM 0:04:17 11:19:16 AM 2 PORTOLA PLZ

200310-CFA00294 Emergent 3/10/2020 8:10:06 PM 8:19:54 PM 0:09:48 8:47:31 PM 1575 SKYLINE DR

200320-CFA00334 Emergent 3/20/2020 8:06:00 AM 8:14:57 AM 0:08:57 8:19:46 AM 20 DEL MONTE AVE

200320-CFA00335 Emergent 3/20/2020 8:05:38 PM 8:11:44 PM 0:06:06 8:26:16 PM 3850 RIO RD

200329-CFA00362 Emergent 3/29/2020 11:08:50 AM 11:17:25 AM 0:08:35 11:25:59 AM 1575 SKYLINE DR

200331-CFA00371 Emergent 3/31/2020 7:06:20 PM 7:11:20 PM 0:05:00 7:48:50 PM 343 DELA VINA AVE

Subtotal 9 Average Response Time 0:07:38

CARMEL VALLEY

200319-CFA00332 AEmergent A 3/19/2020 12:41:47 PM A12:51:42 PM 0:09:55 1:36:12 PM 1 OLD RANCH RD

Subtotal 1 Average Response Time 0:09:55

PEBBLE BEACH
INCIDENT

CARMEL VALLEY

INCIDENT

MONTEREY

CYPRESS FIRE

INCIDENT

INCIDENT

MID COAST



200303-CFA00265 Emergent 3/3/2020 5:03:44 PM 5:14:47 PM 0:11:03 5:56:09 PM 3028 SLOAT RD

200311-CFA00296 Emergent 3/11/2020 3:29:29 PM 3:37:47 PM 0:08:18 4:25:00 PM 3904 RONDA RD

200307-CFA00281 Emergent 3/7/2020 11:22:02 PM 11:29:44 PM 0:07:42 11:42:04 PM 1500 CYPRESS DR

200321-CFA00338 Emergent 3/21/2020 1:27:24 PM 1:37:47 PM 0:10:23 2:18:45 PM 3060 AZTEC RD

200322-CFA00343 Emergent 3/22/2020 9:34:15 PM 9:43:07 PM 0:08:52 10:44:54 PM 1310 PORTOLA RD

200324-CFA00348 Emergent 3/24/2020 11:52:10 PM 12:01:28 AM 0:09:30 12:26:53 AM 3950 RONDA RD

200330-CFA00366 Emergent 3/30/2020 2:34:53 PM 2:42:34 PM 0:07:41 3:02:00 PM 3301 SEVENTEEN MILE DR

Subtotal 7 Average Response Time 0:09:04

TOTAL All CALLS 95 0:05:45

PEBBLE BEACH

  L AVERAGE RESPONSE TIME



District Response Number Average Response Time
CARMEL-BY-THE-SEA 40 0:03:30
CARMEL HIGHLANDS 3 0:10:51
CYPRESS FIRE PROTECTION 34 0:06:06
PEBBLE BEACH 7 0:09:04
MONTEREY 9 0:07:38
MID COAST 1 0:28:39
CARMEL VALLEY 1 0:09:55
Total Responses 95 0:05:45
 
Percent of code 3 medical responses < 5min 100.00%

CITY OF CARMEL - FIRE AMBULANCE DEPARTMENT
MARCH 2020

Response Summary Report by District Type
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Type of Call Number Average Response Time

Fire 2 3:03

EMS 25 3:21

Rescue 1 2:49

Hazardous Condition 2 4:02

Service Calls 22 3:46

Severe Weather 0 0:00

False Call 8 2:55

Total Responses 60 3:27

Total Code 3 Calls: 40

Response Times for Code 3

Calls ≤ 5 minutes: 93%

CARMEL-BY-THE-SEA

FEBRUARY 2020

Response Summary Report by Incident Type
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311 Medical assist, assist EMS crew                   

20-0001710 3/14/2020 21:02:04 21:05:00 0:02:56 JUNIPERO                                                         5TH                      

20-0001720 3/15/2020 8:04:32 8:07:00 0:02:28 LINCOLN                                                          7TH                      

20-0001850 3/21/2020 19:50:35 19:51:51 0:01:16 JUNIPERO                                                         4TH                      

20-0001958 3/27/2020 12:45:50 12:48:53 0:03:03 GUADALUPE                                                        OCEAN                    

20-0002037 3/31/2020 8:38:17 8:40:35 0:02:18 JUNIPERO                                                         OCEAN                    

Subtotal 5 0:02:24

321 EMS call, excluding vehicle accident with injury  

20-0001405 3/1/2020 3:00:27 3:05:16 0:04:49 SAN ANTONIO                                                      4TH                      

20-0001408 3/1/2020 6:56:50 6:59:56 0:03:06 LINCOLN                                                          7TH                      

20-0001419 3/1/2020 13:12:39 13:16:47 0:04:08 5100 MONTEREY                                                                                  

20-0001448 3/2/2020 15:00:15 15:02:33 0:02:18 CAMINO REAL                                                      9TH                      

20-0001482 3/4/2020 7:24:31 7:27:57 0:03:26 LINCOLN                                                          7TH                      

20-0001495 3/4/2020 16:12:05 16:17:10 0:05:05 * 3049 RIO ROAD                                                                             

20-0001556 3/7/2020 14:24:00 14:27:22 0:03:22 13TH                                         SAN ANTONIO              

20-0001653 3/11/2020 21:01:04 21:04:20 0:03:16 JUNIPERO                                                         3RD                      

20-0001660 3/12/2020 9:54:01 9:57:32 0:03:31 DOLORES                                                          2ND                      

20-0001675 3/13/2020 7:45:46 7:49:10 0:03:24 CAMINO REAL                                                      9TH                      

20-0001692 3/13/2020 20:02:07 20:03:42 0:01:35 MISSION 7TH                      

20-0001699 3/14/2020 5:44:57 5:48:02 0:03:05 SAN CARLOS                                                       7TH                      

20-0001702 3/14/2020 10:53:31 10:56:55 0:03:24 DOLORES                                                          5TH                      

20-0001786 3/18/2020 13:12:26 13:14:31 0:02:05 LINCOLN                                                          3RD                      

20-0001800 3/19/2020 8:23:01 8:23:07 0:00:06 6TH                                         MISSION                  

20-0001841 3/21/2020 5:02:45 5:07:04 0:04:19 SANTA RITA                                                       6TH                      

20-0001856 3/21/2020 22:45:28 22:49:56 0:04:28 LOBOS                                                            4TH                      

20-0001889 3/24/2020 1:37:57 1:44:12 0:06:15 * MONTE VERDE                                                      12TH                     

Average Response Time

RESPONSE SUMMARY REPORT BY INCIDENT TYPE

27060 CARMEL-BY-THE-SEA

Alarm Date From:  3/1/2020   To:  3/31/2020      

INCIDENT                  DATE                  ALARM              ARRIVAL         RESPONSE        STREET

Report Date: 4/10/2020                       1



20-0001907 3/24/2020 17:29:26 17:32:27 0:03:01 OCEAN                                                            MISSION                  

20-0001996 3/29/2020 11:23:37 11:26:36 0:02:59 GUADALUPE                                                        OCEAN                    

20-0002019 3/30/2020 15:27:59 15:31:52 0:03:53 CAMINO REAL                                                      10TH                     

20-0002041 3/31/2020 17:04:34 17:08:23 0:03:49 13TH                                                             SAN ANTONIO              

Subtotal 22 0:03:26

412 Gas leak (natural gas or LPG)                     

20-0001756 3/16/2020 18:58:35 19:02:35 0:04:00 MONTE VERDE                                                      SANTA LUCIA              

Subtotal 1 0:04:00

421 Chemical hazard (no spill or leak)                

20-0001576 3/8/2020 20:10:49 20:14:04 0:03:15 LINCOLN                                                          10TH                     

Subtotal 1 0:03:15

443 Breakdown of light ballast                        

20-0001744 3/16/2020 6:01:52 6:05:23 0:03:31 5TH                                                              SAN CARLOS               

Subtotal 1 0:03:31

444 Power line down                                   

20-0001761 3/17/2020 5:25:13 5:30:34 0:05:21 * JUNIPERO                                                         8TH                      

Subtotal 1 0:05:21

522 Water or steam leak

20-0001600 3/9/2020 18:16:10 18:20:21 0:04:11 MONTE VERDE                                                      3RD                      

20-0001638 3/11/2020 11:29:05 11:33:18 0:04:13 LOBOS                                                            2ND                      

Subtotal 2 0:04:12

552 Police matter

20-0001987 3/28/2020 23:04:46 23:09:21 0:04:35 SANTA FE                                                         5TH                      

Subtotal 1 0:04:35

553 Public service

20-0001404 3/1/2020 2:01:11 2:06:55 0:05:44 * PINE RIDGE                                                       FOREST                   

20-0001411 3/1/2020 9:25:53 9:29:02 0:03:09 TORRES                                                           4TH                      

20-0001579 3/9/2020 7:36:20 7:41:55 0:05:35 * JUNIPERO                                                         12TH                     

20-0001903 3/24/2020 13:51:24 13:54:26 0:03:02 DOLORES                                                          6TH                      

Average Response Time

Average Response Time

Average Response Time

Average Response Time

Average Response Time

Average Response Time

Average Response Time

Report Date: 4/10/2020                       2



20-0002009 3/30/2020 7:46:41 7:50:04 0:03:23 LINCOLN                                                          7TH                      

20-0002022 3/30/2020 18:00:30 18:03:59 0:03:29 FOREST                                                           PINE RIDGE               

Subtotal 6 0:04:04

554 Assist invalid

20-0001451 3/2/2020 17:33:30 17:36:49 0:03:19 GUADALUPE                                                        OCEAN                    

20-0001574 3/8/2020 17:35:11 17:38:13 0:03:02 DOLORES                                                          1ST                      

20-0001963 3/27/2020 16:35:06 16:38:00 0:02:54 LINCOLN                                                          7TH                      

Subtotal 3 0:03:05

611 Dispatched & cancelled en route

20-0001444 3/2/2020 13:18:32 13:22:22 0:03:50 1ST SANTA RITA

Subtotal 1 0:03:50

622 No Incident found on arrival at dispatch address  

20-0001472 3/3/2020 17:25:58 17:28:47 0:02:49 DOLORES                                                          5TH                      

20-0001534 3/6/2020 10:34:47 10:38:10 0:03:23 3029 LASUEN                                                                  

20-0001925 3/25/2020 20:05:50 20:09:45 0:03:55 SAN ANTONIO                                            2ND                      

Subtotal 3 0:03:22

733 Smoke detector activation due to malfunction

20-0001421 3/1/2020 15:27:32 15:29:31 0:01:59 PERRY NEWBERRY                                                   6TH                      

20-0001476 3/3/2020 23:22:51 23:26:01 0:03:10 DOLORES                                                          5TH                      

20-0001562 3/8/2020 5:33:23 5:36:14 0:02:51 DOLORES                                                          5TH                      

20-0002030 3/30/2020 23:18:54 23:20:36 0:01:42 SAN CARLOS                                                       SANTA LUCIA              

Subtotal 4 0:02:25

735 Alarm system sounded due to malfunction           

20-0001447 3/2/2020 14:50:35 14:54:04 0:03:29 TORRES                                                           5TH                      

20-0001670 3/12/2020 18:43:25 18:46:18 0:02:53 DOLORES                                                          OCEAN                    

Subtotal 2 0:03:11

743 Smoke detector activation, no fire- unintentional

20-0001497 3/4/2020 16:36:25 16:40:52 0:04:27 SAN ANTONIO                                                      4TH                      

20-0001523 3/5/2020 18:23:51 18:28:21 0:04:30 CARMELO                                                          10TH                     

Average Response Time

Average Response Time

Average Response Time

Average Response Time

Average Response Time

Average Response Time
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20-0001684 3/13/2020 13:36:01 13:41:06 0:05:05 * CARMELO                                                          12TH                     

Subtotal 3 0:04:41

745 Alarm system activation, no fire- unintentional

20-0001592 3/9/2020 14:00:31 14:02:22 0:01:51 DOLORES                                                          7TH                      

Subtotal 1 0:01:51

* Over 5 minute responses:

20-0001404 Code 2 response

20-0001495 Code 3 response, delayed by Fire Communications in confirming address

20-0001579 Code 2 response

20-0001684 Code 2 response

20-0001761 Code 2 response

20-0001889 Code 3 response, delay cause by distance traveled

Average Response Time

Average Response Time
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