CITY OF CARMEL-BY-THE-SEA
Monthly Report

Public Safety
March 2025

TO: Honorable Mayor and City Council Members

SUBMITTED BY: Paul Tomasi, Director of Public Safety

APPROVED BY: Chip Rerig, City Administrator

AMBULANCE REPORT

Summary of Carmel Fire Ambulance March 2025 Calls for Service.

AMBULANCE PERFORMANCE MEASURE

The performance goal for Code-3 (life threatening emergency-lights & siren) ambulance calls with a
response time of 5 minutes or less from dispatch to arrival is 95%. For the month of March 2025, the
ambulance was unable to meet the performance measure. The response was 83% with (8) code-3 calls
over 5 minutes.

52 Calls for service in CBTS Average response time: 4:09 min.
47 Code 3 calls for service —Three calls over 5:00 min.
51 Calls for service outside CBTS

3/4/25; 3:14am; Monte Verde & 9'"; (6:06 min)-
3/11/25; 9:42am; Dolores & 4™; (6:06 min)-

3/17/25; 1:02am; Scenic & 11™; (5:35 min)-

3/21/25; 6:02am; San Antonio & 10'"; (5:33 min)-
3/13/25; 10:50am; Lincoln & 1% (5:14 min)-

3/17/25; 8:04pm; Carmelo & Santa Lucia; (5:10 min)-
3/4/25; 11:57am; Lasuen Dr.; (5:14 min)-

3/21/25; 4:29pm; San Antonio & 13'"; (5:09 min)-

MONTEREY FIRE REPORT

Summary of Monterey Fire March Calls for Service

FIRE PERFORMANCE MEASURE

The performance goal for Code-3 (life threatening emergency-lights & siren) fire calls with a response
time of 5 minutes or less from dispatch to arrival is 95%. For the month of March 2025 the fire

*The performance goal for Code-3 (life threatening emergency-lights & siren) ambulance calls with a response time of 5 minutes or less from
dispatch to arrival is 95%.



department was unable to meet the performance measure. The response was 88% with (2) code-3 call
over 5 minutes.

69 total calls for service in CBTS Average response time: 4:10 min.
60 total Code-3 calls

3/4/25; 3:31am; Monte Verde & 9'"; (5:43 min)- time of day

3/17/25; 1:01am; Scenic & 11™; (5:14 min)- time of day/ distance

3/25/25; 2:16pm; Ridgewood Dr.; (11;17 min)- Multiple response in CBTS- Engine from another station
3/15/25; 1:40pm; San Antonio & 11t"; (5:42 min)-Delayed due to traffic

3/27/25; 6:23pm; Guadalupe & 2"9; (7:18 min)-Distance to call

3/26/25; 4:27am; Casanova & 13™; (7:05 min)-Distance to call

3/4/25; 2:10pm; San Antonio & 10™; (10:12 min)- Multiple response in CBTS- Engine from another station

BEACH FIRES

There were no illegal beach fires recorded during the month of March.

*The performance goal for Code-3 (life threatening emergency-lights & siren) ambulance calls with a response time of 5 minutes or less from
dispatch to arrival is 95%.



RESPONSE SUMMARY REPORT BY INCIDENT TYPE

27060 CARMEL-BY-THE-SEA

Alarm Date From: 03/01/2025 To: 03/31/2025

IEPISRIES

Incident

Alarm Date

Incident Number

Response
Time

Combined Address

Cross Street

Priority

300-321 Series (EMS)

Medical assist, assist EMS crew
Medical assist, assist EMS crew
Medical assist, assist EMS crew
Medical assist, assist EMS crew
Medical assist, assist EMS crew
Medical assist, assist EMS crew
Medical assist, assist EMS crew
EMS call, excluding vehicle accident with injury
EMS call, excluding vehicle accident with injury
EMS call, excluding vehicle accident with injury
EMS call, excluding vehicle accident with injury
EMS call, excluding vehicle accident with injury

EMS call, excluding vehicle accident with injury

3/4/2025 3:13 AM
3/14/2025 4:30 PM
3/17/2025 1:01 AM
3/19/2025 4:09 PM
3/21/2025 6:02 AM
3/25/2025 6:29 PM
3/29/2025 2:47 PM
3/4/2025 2:04 PM
3/11/2025 9:40 AM
3/11/2025 12:11 PM
3/11/2025 1:14 PM
3/12/2025 12:13 PM
3/16/2025 10:22 AM

250304-MNT01748
250314-MNT02033
250317-MNT02099
250319-MNT02189
250321-MNT02230
250325-MNT02348
250329-MNT02448
250304-MNT01763
250311-MNT01942
250311-MNT01951
250311-MNT01953
250312-MNT01974
250316-MNT02076

:05:43
:04:59
05:14
00:54
04:58
03:49
02:53
02:51
04:16
02:11
04:17
03:00
02:50

O O O O O 0O OO OO O O 0O O O O O O o o oo o o o o

MONTE VERDE ST
CARPENTER ST
SCENIC RD
MISSION ST

SAN ANTONIO AVE
CAMINO REAL ST
7TH AVE
MISSION ST
DOLORES ST

SAN CARLOS ST
LOBOS ST
JUNIPERO AVE
JUNIPERO AVE

9TH AVE
4TH AVE
11TH AVE
6TH AVE
10TH AVE
8TH AVE
LINCOLN ST
7TH AVE
4TH AVE
OCEAN AVE
4TH AVE
4TH AVE

S MOUNTAIN VIEW AVE

W W W W W N W WWWWWWWWNWWWWWWwWwwww

EMS call, excluding vehicle accident with injury 3/18/2025 5:33 PM 250318-MNT02155 02:35 JUNIPERO AVE 3RD AVE
EMS call, excluding vehicle accident with injury 3/19/2025 4:28 PM 250319-MNT02190 03:51 SANTA RITA ST 5TH AVE
EMS call, excluding vehicle accident with injury 3/21/2025 9:44 PM 250321-MNT02251 02:56 SAN CARLOS ST 7TH AVE
EMS call, excluding vehicle accident with injury 3/22/2025 11:33 AM 250322-MNT02260 02:17  SAN CARLOS ST 7TH AVE
EMS call, excluding vehicle accident with injury 3/24/2025 11:58 AM 250324-MNT02307 02:12  TORRES ST 5TH AVE
EMS call, excluding vehicle accident with injury 3/24/2025 1:44 PM 250324-MNT02313 01:23 DOLORES ST 5TH AVE
EMS call, excluding vehicle accident with injury 3/24/2025 3:11 PM 250324-MNT02318 02:37 5TH AVE DOLORES ST
EMS call, excluding vehicle accident with injury 3/24/2025 4:10 PM 250324-MNT02319 03:51 JUNIPERO AVE 4TH AVE
EMS call, excluding vehicle accident with injury 3/25/2025 7:05 AM 250325-MNT02332 00:27 6TH AVE MISSION ST
EMS call, excluding vehicle accident with injury 3/25/2025 2:16 PM 250325-MNT02341 11:17 26010 RIDGEWOOD RD
EMS call, excluding vehicle accident with injury 3/27/2025 1:29 PM 250327-MNT02394 04:15 13TH AVE LINCOLN ST
EMS call, excluding vehicle accident with injury 3/29/2025 7:32 PM 250329-MNT02458 :02:05 OCEAN AVE LINCOLN ST
EMS call, excluding vehicle accident with injury 3/31/2025 12:56 AM 250331-MNT02496 :04:43 9TH AVE TORRES ST
26 0:03:33
400 Series (Hazardous Material)
Gas leak (natural gas or LPG) 3/3/2025 8:50 PM 250303-MNT01742 0:03:40 8TH AVE MISSION ST
Gas leak (natural gas or LPG) 3/15/2025 1:40 PM 250315-MNT02055 0:05:42 SAN ANTONIO AVE 11TH AVE
Gas leak (natural gas or LPG) 3/20/2025 8:59 AM 250320-MNT02202 0:03:59  OCEAN AVE LINCOLN ST
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Response

Incident Alarm Date Incident Number Time Combined Address Cross Street Priority
400 Series (Hazardous Material) cont.
Carbon monoxide incident 3/9/2025 6:18 AM 250309-MNT01888 0:03:36  MISSION ST 7TH AVE 3
Electrical wiring/equipment problem, other 3/27/2025 6:23 PM 250327-MNT02403 0:07:18 GUADALUPE ST 2ND AVE 3
Power line down 3/17/2025 8:03 PM 250317-MNT02135 0:04:59 CARMELO ST SANTA LUCIA AVE 3
Arcing, shorted electrical equipment 3/3/2025 3:36 PM 250303-MNT01735 0:04:56 LINCOLN ST 8TH AVE 3
Arcing, shorted electrical equipment 3/5/2025 9:23 AM 250305-MNT01791 0:02:08 TORRES ST 5TH AVE 3
Accident, potential accident, other 3/18/2025 3:59 PM 250318-MNT02154 0:04:48 SAN CARLOS ST 9TH AVE 2
9 0:04:34
500 & 600 Series (Service Calls)
Water problem, other 3/16/2025 1:54 PM 250316-MNT02082 0:02:54 S MOUNTAIN VIEW AVE SANTA FE ST 3
Water or steam leak 3/11/2025 3:05 PM 250311-MNT01959 0:03:48  GUADALUPE ST OCEAN AVE 2
Smoke or odor removal 3/7/2025 7:17 PM 250307-MNT01844 0:03:35 2ND AVE SANTA RITA ST 3
Public service 3/4/2025 3:54 PM 250304-MNT01768 0:02:29 MISSION ST 3RD AVE 3
Public service 3/12/2025 2:41 PM 250312-MNT01977 0:03:53 MISSION ST 3RD AVE 3
Public service 3/16/2025 7:39 AM 250316-MNT02073 0:05:10 3RD AVE SANTA FE ST 2
Public service 3/16/2025 10:07 PM 250316-MNT02097 0:04:32 25905 JUNIPERO ST 2
Public service 3/24/2025 12:10 PM 250324-MNT02308 0:03:16  3RD AVE SANTA FE ST 3
Assist invalid 3/11/2025 5:46 AM 250311-MNT01937 0:03:43 DOLORES ST 4TH AVE 3
Assist invalid 3/18/2025 7:18 AM 250318-MNT02143 0:05:04 26010 RIDGEWOOD RD 2
Assist invalid 3/25/2025 8:51 PM 250325-MNT02351 0:04:49  CARMELO ST 11TH AVE 3
No incident found on arrival at dispatch address 3/8/2025 4:09 PM 250308-MNT01870 0:02:50 DOLORES ST 4TH AVE 3
No incident found on arrival at dispatch address 3/11/2025 4:38 PM 250311-MNT01963 0:03:23 SCENIC RD 10TH AVE 3
No incident found on arrival at dispatch address 3/12/2025 12:11 PM 250312-MNT01975 0:11:36  MONTE VERDE ST 7TH AVE 2
No incident found on arrival at dispatch address 3/16/2025 12:54 PM 250316-MNT02081 0:02:23 JUNIPERO AVE S MOUNTAIN VIEW AVE 3
No incident found on arrival at dispatch address 3/25/2025 2:14 PM 250325-MNT02340 0:04:44  SAN ANTONIO AVE 13TH AVE 3
16 0:04:16
700 Series (False Alarms)
System malfunction, other 3/14/2025 6:16 AM 250314-MNT02018 0:03:56 4TH AVE JUNIPERO AVE 3
Smoke detector activation due to malfunction 3/16/2025 1:59 AM 250316-MNT02070 0:04:20 SANTA FE ST 5TH AVE 3
Smoke detector activation due to malfunction 3/23/2025 1:39 AM 250323-MNT02277 0:04:28 LINCOLN ST 7TH AVE 3
Alarm system sounded due to malfunction 3/8/2025 12:25 AM 250308-MNT01848 0:03:32 5TH AVE MISSION ST 3
Alarm system sounded due to malfunction 3/17/2025 6:44 AM 250317-MNT02108 0:04:18 4TH AVE JUNIPERO AVE 3
Alarm system sounded due to malfunction 3/17/2025 5:20 PM 250317-MNT02130 0:03:16 JUNIPERO AVE 4TH AVE 3
Alarm system sounded due to malfunction 3/19/2025 8:00 AM 250319-MNT02173 0:04:29 LINCOLN ST 7TH AVE 3
Alarm system sounded due to malfunction 3/19/2025 1:06 PM 250319-MNT02181 0:04:58 4TH AVE JUNIPERO AVE 3
Alarm system sounded due to malfunction 3/19/2025 2:20 PM 250319-MNT02188 0:00:54 JUNIPERO AVE 4TH AVE 3
Alarm system sounded due to malfunction 3/19/2025 11:46 PM 250319-MNT02198 0:04:08  LINCOLN ST OCEAN AVE 3
Unintentional transmission of alarm, other 3/26/2025 4:27 AM 250326-MNT02357 0:07:05 CASANOVA ST 13TH AVE 3
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Response

Incident Alarm Date Incident Number Time Combined Address Cross Street Priority

700 Series (False Alarms) cont.

Smoke detector activation, no fire - unintentional 3/4/2025 11:56 AM 250304-MNT01757 0:04:57 2992 LASUEN DR 3
Detector activation, no fire - unintentional 3/4/2025 3:14 PM 250304-MNT01767 0:04:51 LINCOLN 3 NE SANTA LUCI SANTA LUCIA AVE 3
Detector activation, no fire - unintentional 3/26/2025 10:06 AM 250326-MNT02361 0:03:28 SANTA FE ST 8TH AVE 3
Alarm system activation, no fire - unintentional 3/3/2025 5:53 PM 250303-MNT01739 0:03:31 10TH AVE DOLORES ST 3
Alarm system activation, no fire - unintentional 3/4/2025 2:10 PM 250304-MNT01764 0:10:42 SAN ANTONIO AVE 10TH AVE 3
Alarm system activation, no fire - unintentional 3/5/2025 9:14 AM 250305-MNT01790 0:00:10 MISSION ST 6TH AVE 2
Medical Alarm Device Activation - unintentional 3/10/2025 5:32 PM 250310-MNT01920 0:03:55 DOLORES ST 5TH AVE 3

18 0:04:17

|Over 5 Minute Response Times Cause of Delay: Code 3 Responses Code 2 Calls 9
250304-MNT01748 Delay due to time of day. Code 3 Calls 60
250317-MNT02099 Delay due to distance. Total # of Incidents 69
250325-MNT02341 Simultaneous incidents in Carmel. Response from 2nd unit. % Under 5 Minute Response Time 88%

250315-MNT02055 Delay due to traffic.
250327-MNT02403 Delay due to distance.
250326-MNT02357 Delay due to distance.

250304-MNT01764 Simultaneous incidents in Carmel. Response from 2nd unit.
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CARMEL-BY-THE-SEA
MARCH 2025
Response Summary Report by Incident Type

Type of Call Number Average Response Time
Fire 0 0:00
EMS 26 3:33
Rescue 0 0:00
Hazardous Condition 9 4:34
Service Calls 16 4:16
Severe Weather 0 0:00
False Call 18 4:17
Total Responses 4:10
False Call Fire EMS
26% 0%

M Fire
B EMS
Severe M Rescue
Weather B Hazardous Condition

0%
m Service Calls

1 Severe Weather
H False Call

Rescue
0%

Service Calls Hazardous Condition
23% 13%

Response Times for Code 3
Calls £ 5 minutes: 88%

Total Code 3 Calls:

5:\600-Public-Safety\601-Fire-Safety-Admin\601-05-Fire-Services-OtherAgencies\Carmel\Carmel Monthly Response Report\25 03 Carmel Fire Response Summary.xIsx 4/ 3/ 2025



RESPONSE SUMMARY REPORT BY INCIDENT TYPE
27015 CARMEL-BY-THE-SEA FIRE AMBULANCE
Alarm Date From: 03/01/2025 To: 03/31/2025

EST. 1915

Incident Alarm Date Incident Number Re:ipnt::se Combined Address Cross Street Priority

100 Series (Fires)

Fire, other 03/16/2025 02:00 AM 250316-CFA00297 00:04:44 SANTA FE ST 5TH AVE 3

1 0:04:44

300-321 Series (EMS)

Medical assist, assist EMS crew 03/10/2025 05:33 PM 250310-CFA00272 00:02:36 DOLORES ST 5TH AVE 3
Medical assist, assist EMS crew 03/11/2025 05:47 AM 250311-CFA00275 00:02:35 DOLORES ST 4TH AVE 3
EMS call, excluding vehicle accident with injury 03/01/2025 07:41 AM 250301-CFA00239 00:04:30 ACACIA WAY FLANDERS WAY 3
EMS call, excluding vehicle accident with injury 03/01/2025 01:19 PM 250301-CFA00240 00:01:49 OCEAN AVE MISSION ST 3
EMS call, excluding vehicle accident with injury 03/02/2025 01:08 PM 250302-CFA00242 00:03:48 SCENIC RD 11TH AVE 3
EMS call, excluding vehicle accident with injury 03/03/2025 06:06 AM 250303-CFA00244 00:04:12 4TH AVE DOLORES ST 3
EMS call, excluding vehicle accident with injury 03/04/2025 03:14 AM 250304-CFA00250 00:05:47 MONTE VERDE ST 9TH AVE 3
EMS call, excluding vehicle accident with injury 03/04/2025 02:05 PM 250303-CFA00253 00:02:57 8TH AVE MISSION ST 3
EMS call, excluding vehicle accident with injury 03/11/2025 09:42 AM 250311-CFA00277 00:06:06 DOLORES ST 4TH AVE 3
EMS call, excluding vehicle accident with injury 03/11/2025 12:12 PM 250311-CFA00278 00:02:02 SAN CARLOS ST OCEAN AVE 3
EMS call, excluding vehicle accident with injury 03/11/2025 01:14 PM 250311-CFA00279 00:05:02 LOBOS ST 4TH AVE 2
EMS call, excluding vehicle accident with injury 03/12/2025 12:13 PM 250312-CFA00287 00:01:00 SW CORNER JUNIPERO 4TH AVE 3
EMS call, excluding vehicle accident with injury 03/14/2025 04:30 PM 250314-CFA00294 00:04:33 CARPENTER ST 4 SW 4TH AVE 3
EMS call, excluding vehicle accident with injury 03/17/2025 01:02 AM 250317-CFA00306 00:05:35 SCENIC RD 11TH AVE 3
EMS call, excluding vehicle accident with injury 03/18/2025 05:33 PM 250318-CFA00314 00:02:46  JUNIPERO AVE 3RD AVE 3
EMS call, excluding vehicle accident with injury 03/19/2025 02:21 PM 250319-CFA00320 00:02:15 JUNIPERO AVE 4TH AVE 2
EMS call, excluding vehicle accident with injury 03/19/2025 11:46 PM 250319-CFA00322 00:03:51 LINCOLN ST OCEAN AVE 3
EMS call, excluding vehicle accident with injury 03/21/2025 06:02 AM 250321-CFA00327 00:05:33 SAN ANTONIO AVE 10TH AVE 3
EMS call, excluding vehicle accident with injury 03/21/2025 09:45 PM 250321-CFA00331 00:02:54  SAN CARLOS ST 7TH AVE 3
EMS call, excluding vehicle accident with injury 03/22/2025 11:34 AM 250322-CFA00332 00:02:30 SAN CARLOS ST 7TH AVE 3
EMS call, excluding vehicle accident with injury 03/25/2025 02:14 PM 250325-CFA00343 00:02:40 SAN ANTONIO AVE 13TH AVE 3
EMS call, excluding vehicle accident with injury 03/25/2025 06:31 PM 250325-CFA00345 00:02:13 CAMINO REAL ST 8TH AVE 3
EMS call, excluding vehicle accident with injury 03/27/2025 03:27 AM 250327-CFA00351 00:03:17 5TH AVE DOLORES ST 3
EMS call, excluding vehicle accident with injury 03/27/2025 01:30 PM 250327-CFA00353 00:03:56 13TH AVE LINCOLN ST 3
EMS call, excluding vehicle accident with injury 03/29/2025 02:49 PM 250329-CFA00363 00:01:14 7TH AVE LINCOLN ST 3
EMS call, excluding vehicle accident with injury 03/29/2025 07:33 PM 250329-CFA00364 00:01:40 OCEAN AVE LINCOLN ST 3
EMS call, excluding vehicle accident with injury 03/31/2025 12:57 AM 250331-CFA00366 00:04:49 9TH AVE TORRES ST 3

27 0:03:25
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Response

Incident Alarm Date Incident Number Time Combined Address Cross Street Priority
400 Series (Hazardous Material)
Hazardous condition, other 03/20/2025 08:59 AM 250320-CFA00324 00:04:01 OCEAN AVE LINCOLN ST 3
Gas leak (natural gas or LPG) 03/15/2025 01:41 PM 250315-CFA00296 00:04:10 SAN ANTONIO AVE 11TH AVE 3
Electrical wiring/equipment problem, other 03/05/2025 09:25 AM 250305-CFA00258 00:01:03 TORRES ST 5TH AVE 3
Electrical wiring/equipment problem, other 03/13/2025 10:50 AM 250313-CFA00289 00:05:14 LINCOLN ST 1ST AVE 3
Electrical wiring/equipment problem, other 03/17/2025 08:04 PM 250317-CFA00310 00:05:10  CARMELO ST SANTA LUCIA AVE 3
5 0:03:56
500 & 600 Series (Service Calls)
Service Call, other 03/25/2025 08:52 PM 250325-CFA00346 00:06:02  CARMELO ST 11TH AVE 2
Water or steam leak 03/16/2025 01:55 PM 250316-CFA00303 00:02:55 S MOUNTAIN VIEW AVE SANTA FE ST 3
Smoke or odor removal 03/07/2025 07:18 PM 250307-CFA00263 00:03:55 2ND AVE SANTA RITA ST 3
Assist invalid 03/16/2025 07:40 AM 250316-CFA00298 00:04:31 3RD AVE SANTA FE ST 2
Assist invalid 03/18/2025 07:19 AM 250318-CFA00311 00:05:18 26010 RIDGEWOOD RD 2
HazMat release investigation w/no HazMat 03/09/2025 06:19 AM 250309-CFA00271 00:02:05 MISSION ST 7TH AVE 3
6 0:04:08
700 Series (False Alarms)
False alarm or false call, other 03/03/2025 03:36 PM 250303-CFA00246 00:03:45 LINCOLN ST 8TH AVE 3
False alarm or false call, other 03/03/2025 05:57 PM 250303-CFA00248 00:01:42 10TH AVE DOLORES ST 3
False alarm or false call, other 03/04/2025 11:57 AM 250304-CFA00252 00:05:14 2992 LASUEN DR 3
False alarm or false call, other 03/08/2025 04:10 PM 250308-CFA00269 00:02:16 DOLORES ST 4TH AVE 3
False alarm or false call, other 03/16/2025 12:55 PM 250316-CFA00301 00:02:30 JUNIPERO AVE S MOUNTAIN VIEW AVE 3
False alarm or false call, other 03/16/2025 10:08 PM 250316-CFA00305 00:04:32 25905 JUNIPERO ST 3
False alarm or false call, other 03/17/2025 06:45 AM 250317-CFA00307 00:04:25 4TH AVE JUNIPERO AVE 3
False alarm or false call, other 03/21/2025 04:29 PM 250321-CFA00329 00:05:09 13TH AVE SAN ANTONIO AVE 3
Alarm system sounded due to malfunction 03/14/2025 06:17 AM 250314-CFA00291 00:03:43 4TH AVE JUNIPERO AVE 3
Alarm system sounded due to malfunction 03/17/2025 05:21 PM 250317-CFA00309 00:03:11 JUNIPERO AVE 4TH AVE 3
Alarm system activation, no fire - unintentional 03/05/2025 09:15 AM 250305-CFA00257 00:01:31 MISSION ST 6TH AVE 3
Alarm system activation, no fire - unintentional 03/18/2025 03:30 PM 250318-CFA00312 00:04:25 2992 LASUEN DR 3
Alarm system activation, no fire - unintentional 03/26/2025 10:07 AM 250326-CFA00348 00:03:49 SANTA FE ST 8TH AVE 3
13 0:03:33
|Over 5 Minute Response Times Cause of Delay: Code 3 Responses Code 2 Calls 5
250304-CFA00250 Delayed due to time of day Code 3 Calls 47
250311-CFA00277 Delayed due to distance Total # of Incidents 52
250317-CFA00306 Delayed due to distance % Under 5 Minute Response Time 83%
250321-CFA00327 Delayed due to distance 0:03:57

250313-CFA00289 Delayed due to time of day
250317-CFA00310 Delayed due to distance
250304-CFA00252 Delayed due to distance
250321-CFA00329 Delayed due to distance
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Total Averag_]e Response Time




RESPONSE SUMMARY REPORT BY DISTRICT
27015 CARMEL-BY-THE-SEA FIRE AMBULANCE
Alarm Date From: 03/01/2025 To: 03/31/2025

Response

Incident Alarm Date Incident Number Time Combined Address Cross Street Priority
CARMEL HIGHLAND
Emergency medical service incident, other 3/20/2025 250320-CFA00326 00:09:52 HWY 1 PETER PAN RD 3
EMS call, excluding vehicle accident with injury 3/18/2025 250318-CFA00316 00:14:40 18 MENTONE RD 3
EMS call, excluding vehicle accident with injury 3/29/2025 250329-CFA00361 00:07:01 2830 RIBERA RD 3
3 0:10:31
CARMEL VALLEY
EMS call, excluding vehicle accident with injury 3/28/2025 250328-CFA00356 00:04:40 211 HACIENDA CARMEL 3
1 0:04:40
CYPRESS
EMS call, excluding vehicle accident with injury 3/2/2025 250302-CFA00241 00:11:44 2830 RIBERA RD 3
EMS call, excluding vehicle accident with injury 3/3/2025 250303-CFA00247 00:06:19 26265 CARMEL RANCHO BLVD 3
EMS call, excluding vehicle accident with injury 3/4/2025 250304-CFA00251 00:04:40 24777 SANTA RITA ST 3
EMS call, excluding vehicle accident with injury 3/7/2025 250307-CFA00262 00:04:49 HWY 1 MORSE DR 3
EMS call, excluding vehicle accident with injury 3/8/2025 250308-CFA00267 00:07:25 4860 CARMEL VALLEY RD 3
EMS call, excluding vehicle accident with injury 3/9/2025 250309-CFA00270 00:07:58 26207 VALLEY VIEW AVE 3
EMS call, excluding vehicle accident with injury 3/10/2025 250310-CFA00273 00:06:31 3665 RIO RD 3
EMS call, excluding vehicle accident with injury 3/11/2025 250311-CFA00274 00:03:36 3665 RIO RD 3
EMS call, excluding vehicle accident with injury 3/11/2025 250311-CFA00280 00:08:05 5 CROSSROADS MALL 3
EMS call, excluding vehicle accident with injury 3/11/2025 250311-CFA00283 00:05:52 24520 OUTLOOK DR 3
EMS call, excluding vehicle accident with injury 3/11/2025 250311-CFA00285 00:07:32 24525 OUTLOOK DR 3
EMS call, excluding vehicle accident with injury 3/12/2025 250312-CFA00286 00:07:04 24777 SANTA RITA ST 2
EMS call, excluding vehicle accident with injury 3/14/2025 250314-CFA00290 00:06:55 6 CROSSROADS MALL 3
EMS call, excluding vehicle accident with injury 3/14/2025 250314-CFA00293 00:04:23 7 CARMEL CENTER PL 3
EMS call, excluding vehicle accident with injury 3/14/2025 250314-CFA00295 00:06:04 6 CROSS ROADS MALL 3
EMS call, excluding vehicle accident with injury 3/16/2025 250316-CFA00299 00:06:49 26245 CARMEL RANCHO BLVD 3
EMS call, excluding vehicle accident with injury 3/16/2025 250316-CFA00302 00:05:06 4380 CARMEL VALLEY RD 3
EMS call, excluding vehicle accident with injury 3/17/2025 250317-CFA00308 00:05:19 3771 RIO RD 3
EMS call, excluding vehicle accident with injury 3/18/2025 250318-CFA00317 00:06:12 3472 LAZARRO DR 3
EMS call, excluding vehicle accident with injury 3/20/2025 250320-CFA00325 00:07:35 3626 THE BARNYARD 3
EMS call, excluding vehicle accident with injury 3/21/2025 250321-CFA00328 00:05:51 26265 CARMELO ST 3
EMS call, excluding vehicle accident with injury 3/23/2025 250323-CFA00337 00:05:41 3645 RIO RD 2
EMS call, excluding vehicle accident with injury 3/23/2025 250323-CFA00334 00:08:17 3645 RIO RD 2
EMS call, excluding vehicle accident with injury 3/24/2025 250324-CFA00338 00:07:25 5315 CARMEL VALLEY RD 3
EMS call, excluding vehicle accident with injury 3/25/2025 250325-CFA00344 00:08:35 275 CROSSROADS BLVD 3
EMS call, excluding vehicle accident with injury 3/26/2025 250326-CFA00349 00:07:07 26135 3
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Response

Incident Alarm Date Incident Number Time Combined Address Cross Street Priority
CYPRESS cont.
EMS call, excluding vehicle accident with injury 3/27/2025 250327-CFA00350 00:10:59 5315 CARMEL VALLEY RD 3
EMS call, excluding vehicle accident with injury 3/27/2025 250327-CFA00352 00:05:54 3370 OCEAN AVE 3
EMS call, excluding vehicle accident with injury 3/28/2025 250328-CFA00357 00:06:06 26245 CARMEL RANCHO BLVD 3
EMS call, excluding vehicle accident with injury 3/28/2025 250328-CFA00359 00:05:16 26600 OLIVER RD 3
EMS call, excluding vehicle accident with injury 3/30/2025 250330-CFA00365 00:08:08 3772 THE BARNYARD 2
Motor vehicle accident with injuries 3/27/2025 250327-CFA00354 00:04:58  CARMEL RANCHO SHOPPING CE CARMEL RANCHO BLVD 3
32 0:06:42
MONTEREY
EMS call, excluding vehicle accident with injury 3/3/2025 250303-CFA00245 00:08:36 200 GLENWOOD CIR 3
EMS call, excluding vehicle accident with injury 3/8/2025 250308-CFA00268 00:09:24 1164 6TH ST 3
EMS call, excluding vehicle accident with injury 3/11/2025 250311-CFA00276 00:13:32 800 SCOTT ST 2
EMS call, excluding vehicle accident with injury 3/16/2025 250316-CFA00304 00:07:00 SLOAT AVE 9TH ST 3
4 0:09:38
PACIFIC GROVE
EMS call, excluding vehicle accident with injury 3/2/2025 250302-CFA00243 00:15:19 324 PRESCOTT LN 3
EMS call, excluding vehicle accident with injury 3/4/2025 250304-CFA00256 00:09:20 390 LIGHTHOUSE AVE 3
2 0:12:19
PEBBLE BEACH
Rescue, EMS incident, other 3/26/2025 250326-CFA00347 00:12:25 1576 CYPRESS DR 3
EMS call, excluding vehicle accident with injury 3/11/2025 250311-CFA00282 00:09:13 1411 CANTERA CT 3
EMS call, excluding vehicle accident with injury 3/11/2025 250311-CFA00284 00:07:31 1683 CRESPI LN 3
EMS call, excluding vehicle accident with injury 3/25/2025 250325-CFA00341 00:07:58 SEVENTEEN MILE DR CARMEL WAY 3
EMS call, excluding vehicle accident with injury 3/29/2025 250329-CFA00362 00:07:23 3260 STEVENSON DR 3
EMS call, excluding vehicle accident with injury 3/31/2025 250331-CFA00367 00:09:11 1439 OLEADA RD 3
Accident, potential accident, other 3/23/2025 250323-CFA00335 00:10:41 SUNSET POINT SEVENTEEN MILE DR 3
7 0:09:12
SEASIDE
EMS call, excluding vehicle accident with injury 3/12/2025 250312-CFA00288 00:12:21 30 LOS ENCINOS DR 3
EMS call, excluding vehicle accident with injury 3/25/2025 250325-CFA00342 00:16:43 1237 LUXTON ST 2
2 0:14:32
Code 2 Calls 6
Code 3 Calls 45
Total # of Incidents 51
Total Average Response Time 0:10:29
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CITY OF CARMEL - FIRE AMBULANCE DEPARTMENT
MARCH 2025
Response Summary Report by District Type

District Response Number Average Response Time
Carmel-By-The-Sea 52 3:57
Carmel Highlands 3 10:31
Carmel Valley 1 4:40
Cypress 32 6:42
Marina 0 0:00
Monterey 4 9:38
Pacific Grove 2 12:19
Pebble Beach 7 9:12
Seaside 2 14:32
Total Responses 103 8:56
Pacific Grove  pebble Beach Seaside

Monterey 2% 7% 2%

Cypress
31%

Carmel-By-The-Sea

Carmel Valley 50%

1% Carmel Highlands
3%

Total Code 3 Calls:

CFA Response Times for Code 3
Calls <5 minutes:

S:\600-Public-Safety\601-Fire-Safety-Admin\601-05-Fire-Services-OtherAgencies\Carmel\CFA Reports\25 03 CFA Response Summary.xlsx

M Carmel-By-The-Sea
B Carmel Highlands
= Carmel Valley
B Cypress
W Marina
Monterey
B Pacific Grove
H Pebble Beach

M Seaside

4/1/2025



