
*The performance goal for Code-3 (life threatening emergency-lights & siren) ambulance calls with a response time of 5 minutes or less from 
dispatch to arrival is 95%.   
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AMBULANCE REPORT                                                                                         
 
Summary of Carmel Fire Ambulance February Calls for Service 
 
AMBULANCE PERFORMANCE MEASURE  
 
The performance goal for Code-3 (life threatening emergency-lights & siren) ambulance calls with a 
response time of 5 minutes or less from dispatch to arrival is 95%.  For the month of February 2025, 
the ambulance was unable to meet the performance measure.  The response time was 92% with (3) 
code-3 call over 5 minutes.   
 
49 Calls for service in CBTS Average response time: 3:50 min.    
37 Code 3 calls for service –Three calls over 5:00 min.  
 
2/15/25; Camino Real & 13th; ( 5:17 min) – Distance to Call.  
2/16/25; Camino Real & 9th; (5:49 min) – Time of Day. 
2/27/25; Dolores Ave; (5:13 min) – Time of Day. 
 

 
MONTEREY FIRE REPORT   

Summary of Monterey Fire February Calls for Service 
 
FIRE PERFORMANCE MEASURE 
 
The performance goal for Code-3 (life threatening emergency-lights & siren) fire calls with a response 
time of 5 minutes or less from dispatch to arrival is 95%.  For the month of February 2025 the fire 
department was unable to meet the performance measure. The response time was 93% with (4) code-3 
calls over 5 minutes.   
 
79 total calls for service in CBTS Average response time: 4:01 min. 
56 total Code-3 calls  
 
 

TO:   Honorable Mayor and City Council Members 
 
SUBMITTED BY:  Paul Tomasi, Director of Public Safety  
 
APPROVED BY:  Chip Rerig, City Administrator 



*The performance goal for Code-3 (life threatening emergency-lights & siren) ambulance calls with a response time of 5 minutes or less from 
dispatch to arrival is 95%.   
 
 

2/07/25; Camino Real & 10th; (5:22 min) – Time of Day. 
2/11/25; Carmel Way & 2nd; (5:43 min)- Distance to Call. 
2/27/25; Dolores Street; (5:22 min)- Distance to Call. 
2/13/25; Casanova & 11th (6:25 min)- Distance to Call. 
 
 
BEACH FIRES  
 
 
There were 0 illegal beach fire recorded during the month of February and no propane fires.   
 
 
 
 
 
 
 
 



Incident Alarm Date Incident Number
Response 

Time
Combined Address Cross Street Priority

Building fire 2/14/2025 1:53 PM 250214-MNT01258 0:04:28  TORRES ST 10TH AVE 3

1 0:04:28

Medical assist, assist EMS crew 2/3/2025 9:43 AM 250203-MNT00915 0:04:58  CARMELO ST 9TH AVE 2

Medical assist, assist EMS crew 2/4/2025 7:26 PM 250204-MNT00954 0:03:31  4TH AVE MONTE VERDE ST 3

Medical assist, assist EMS crew 2/5/2025 10:09 AM 250205-MNT00970 0:02:39  3RD AVE CARPENTER ST 3

Medical assist, assist EMS crew 2/5/2025 3:57 PM 250205-MNT00983 0:04:52  SCENIC RD 12TH AVE 3

Medical assist, assist EMS crew 2/11/2025 6:52 PM 250211-MNT01166 0:02:48  SAN CARLOS ST 4TH AVE 3

Medical assist, assist EMS crew 2/15/2025 9:55 PM 250215-MNT01306 0:04:22  CAMINO REAL ST 13TH AVE 3

Medical assist, assist EMS crew 2/16/2025 4:58 PM 250216-MNT01326 0:03:17  9TH AVE CAMINO REAL ST 3

Medical assist, assist EMS crew 2/16/2025 7:15 PM 250216-MNT01332 0:03:56  CARMELO ST 10TH AVE 3

Medical assist, assist EMS crew 2/17/2025 8:14 AM 250217-MNT01345 0:03:21  OCEAN AVE FOREST RD 3

Medical assist, assist EMS crew 2/23/2025 11:15 AM 250223-MNT01511 0:02:09  MISSION ST 5TH AVE 3

Medical assist, assist EMS crew 2/23/2025 12:56 PM 250223-MNT01515 0:01:49  JUNIPERO AVE 4TH AVE 3

Medical assist, assist EMS crew 2/23/2025 9:20 PM 250223-MNT01526 0:04:05  11TH AVE TORRES ST 3

Medical assist, assist EMS crew 2/24/2025 12:58 PM 250224-MNT01549 0:04:46  RIO RD LADERA DR 3

EMS call, excluding vehicle accident with injury 2/1/2025 12:14 PM 250201-MNT00860 0:03:35  DOLORES ST 13TH AVE 3

EMS call, excluding vehicle accident with injury 2/2/2025 5:40 PM 250202-MNT00895 0:04:20 24739 DOLORES ST 3

EMS call, excluding vehicle accident with injury 2/7/2025 10:25 AM 250207-MNT01039 0:05:22  CAMINO REAL ST 10TH AVE 3

EMS call, excluding vehicle accident with injury 2/7/2025 8:52 PM 250207-MNT01055 0:02:18  OCEAN AVE SAN CARLOS ST 3

EMS call, excluding vehicle accident with injury 2/11/2025 6:25 AM 250211-MNT01144 0:04:10  CASANOVA ST 8TH AVE 3

EMS call, excluding vehicle accident with injury 2/13/2025 5:52 PM 250213-MNT01231 0:02:53  MISSION ST 4TH AVE 3

EMS call, excluding vehicle accident with injury 2/15/2025 7:11 PM 250215-MNT01305 0:02:16  LINCOLN ST OCEAN AVE 3

EMS call, excluding vehicle accident with injury 2/16/2025 4:01 PM 250216-MNT01324 0:01:54  OCEAN AVE MONTE VERDE ST 3

EMS call, excluding vehicle accident with injury 2/20/2025 2:46 PM 250220-MNT01433 0:00:00  6TH AVE MISSION ST 3

EMS call, excluding vehicle accident with injury 2/20/2025 5:54 PM 250220-MNT01437 0:03:30  OCEAN AVE CASANOVA ST 3

EMS call, excluding vehicle accident with injury 2/22/2025 1:14 PM 250222-MNT01478 0:02:21  SANTA FE ST OCEAN AVE 3

EMS call, excluding vehicle accident with injury 2/22/2025 4:58 PM 250222-MNT01488 0:03:59  8TH AVE SCENIC RD 3

EMS call, excluding vehicle accident with injury 2/22/2025 7:08 PM 250222-MNT01490 0:01:51  5TH AVE MISSION ST 3

EMS call, excluding vehicle accident with injury 2/22/2025 7:32 PM 250222-MNT01491 0:03:05  SAN CARLOS ST ALTA AVE 3

EMS call, excluding vehicle accident with injury 2/23/2025 6:42 AM 250223-MNT01505 0:04:39  SAN ANTONIO AVE 10TH AVE 3

RESPONSE SUMMARY REPORT BY INCIDENT TYPE

27060 CARMEL-BY-THE-SEA

Alarm Date From: 02/01/2025 To: 02/28/2025

100 Series (Fires)

300-321 Series (EMS)
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Incident Alarm Date Incident Number
Response 

Time
Combined Address Cross Street Priority

100 Series (Fires)

EMS call, excluding vehicle accident with injury 2/24/2025 11:38 AM 250224-MNT01547 0:00:03  SCENIC RD 11TH AVE 3

EMS call, excluding vehicle accident with injury 2/28/2025 1:22 PM 250228-MNT01652 0:02:21 2946 FRANCISCAN WAY 3

EMS call, excluding vehicle accident with injury 2/28/2025 11:07 PM 250228-MNT01667 0:04:20  SAN CARLOS ST 12TH AVE 3

31 0:03:13

Motor vehicle accident with injuries 2/11/2025 3:31 PM 250211-MNT01162 0:05:43  CARMEL WAY 2ND AVE 3

Removal of victim(s) from stalled elevator 2/14/2025 10:31 AM 250214-MNT01254 0:00:06  6TH AVE SAN CARLOS ST 3

Surf rescue 2/17/2025 4:38 PM 250217-MNT01356 0:01:23  SCENIC RD 8TH AVE 3

3 0:02:24

Gas leak (natural gas or LPG) 2/18/2025 10:05 PM 250218-MNT01399 0:03:23  PINE RIDGE RD FOREST RD 3

Electrical  wiring/equipment problem, other 2/13/2025 6:08 AM 250213-MNT01204 0:00:03  13TH AVE SAN ANTONIO AVE 2

Electrical  wiring/equipment problem, other 2/14/2025 9:36 AM 250214-MNT01252 0:04:11  12TH AVE LINCOLN ST 3

Power line down 2/4/2025 4:20 PM 250204-MNT00945 0:04:29  MONTE VERDE ST 3RD AVE 3

Power line down 2/5/2025 3:13 PM 250205-MNT00982 0:02:57  SANTA RITA ST 3RD AVE 3

Power line down 2/13/2025 11:07 AM 250213-MNT01217 0:02:51  SANTA RITA ST 2ND AVE 3

Arcing, shorted electrical equipment 2/13/2025 11:05 AM 250213-MNT01216 0:04:51  3RD AVE CARPENTER ST 3

Biological hazard, confirmed or suspected 2/2/2025 10:11 AM 250202-MNT00883 0:03:50  MISSION ST 4TH AVE 2

Biological hazard, confirmed or suspected 2/15/2025 9:33 AM 250215-MNT01289 0:00:09  6TH AVE MISSION ST 3

Biological hazard, confirmed or suspected 2/15/2025 10:07 PM 250215-MNT01307 0:12:52  RIO RD SANTA LUCIA AVE 2

Biological hazard, confirmed or suspected 2/17/2025 5:34 PM 250217-MNT01359 0:04:24  12TH AVE MONTE VERDE ST 3

11 0:04:00

Person in distress, other 2/28/2025 2:09 PM 250228-MNT01654 0:03:59  SAN CARLOS ST 12TH AVE 2

Lock-out 2/5/2025 2:56 PM 250205-MNT00981 0:00:00  OCEAN AVE DEL MAR AVE 2

Lock-out 2/14/2025 10:59 PM 250214-MNT01278 0:05:01  CASANOVA ST 7TH AVE 2

Water problem, other 2/3/2025 11:07 AM 250203-MNT00917 0:03:28  DOLORES ST 6TH AVE 3

Water or steam leak 2/2/2025 12:37 PM 250202-MNT00890 0:03:38  LINCOLN ST 5TH AVE 2

Water or steam leak 2/14/2025 8:35 AM 250214-MNT01249 0:03:35  MONTE VERDE ST 3RD AVE 2

Water or steam leak 2/26/2025 8:55 PM 250226-MNT01611 0:03:18  TORRES ST 6TH AVE 3

Public service 2/5/2025 12:39 AM 250205-MNT00959 0:06:22 26010 RIDGEWOOD RD 2

Assist invalid 2/1/2025 8:28 AM 250201-MNT00854 0:05:43 26010 RIDGEWOOD RD 2

Assist invalid 2/2/2025 4:36 AM 250202-MNT00879 0:06:57 26010 RIDGEWOOD RD 2

Assist invalid 2/2/2025 8:07 AM 250202-MNT00881 0:04:57 26010 RIDGEWOOD RD 2

Assist invalid 2/12/2025 3:41 PM 250212-MNT01189 0:03:12  MONTE VERDE ST 12TH AVE 3

Assist invalid 2/27/2025 3:34 PM 250227-MNT01629 0:02:30  GUADALUPE ST OCEAN AVE 2

300-321 Series (EMS) cont.

322-399 Series (Rescues)

400 Series (Hazardous Material)

500 & 600 Series (Service Calls)
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Incident Alarm Date Incident Number
Response 

Time
Combined Address Cross Street Priority

100 Series (Fires)

Assist invalid 2/27/2025 6:14 PM 250227-MNT01633 0:04:33 26010 RIDGEWOOD RD 2

Assist invalid 2/28/2025 3:25 PM 250228-MNT01657 0:05:22  SAN CARLOS ST 12TH AVE 2

No incident found on arrival at dispatch address 2/8/2025 4:19 PM 250208-MNT01074 0:04:24  2ND AVE CARPENTER ST 2

No incident found on arrival at dispatch address 2/11/2025 10:08 AM 250211-MNT01153 0:04:49  8TH AVE LINCOLN ST 3

No incident found on arrival at dispatch address 2/14/2025 4:04 PM 250214-MNT01265 0:06:18  SANTA RITA ST S MOUNTAIN VIEW AVE 2

No incident found on arrival at dispatch address 2/15/2025 4:34 PM 250215-MNT01302 0:04:24  8TH AVE S MOUNTAIN VIEW AVE 2

No incident found on arrival at dispatch address 2/27/2025 3:12 AM 250227-MNT01616 0:05:22 25144 DOLORES ST 3

20 0:04:24

System malfunction, other 2/24/2025 11:11 AM 250224-MNT01543 0:04:17  GUADALUPE ST 5TH AVE 2

Smoke detector activation due to malfunction 2/4/2025 1:31 PM 250204-MNT00942 0:03:17  OCEAN AVE MONTE VERDE ST 3

Smoke detector activation due to malfunction 2/6/2025 8:41 AM 250206-MNT01001 0:03:49  CAMINO REAL ST OCEAN AVE 3

Smoke detector activation due to malfunction 2/28/2025 12:55 PM 250228-MNT01651 0:06:17  SAN CARLOS ST 13TH AVE 2

Alarm system sounded due to malfunction 2/13/2025 6:07 AM 250213-MNT01205 0:06:25  11TH AVE CASANOVA ST 3

Alarm system sounded due to malfunction 2/17/2025 6:19 PM 250217-MNT01361 0:02:31  CARPENTER ST OCEAN AVE 3

Alarm system sounded due to malfunction 2/24/2025 2:52 PM 250224-MNT01553 0:04:23  CASANOVA ST 10TH AVE 3

Alarm system sounded due to malfunction 2/25/2025 2:31 PM 250225-MNT01578 0:04:45  GUADALUPE ST 5TH AVE 2

CO detector activation due to malfunction 2/3/2025 1:05 PM 250203-MNT00920 0:04:15  8TH AVE S MOUNTAIN VIEW AVE 3

Unintentional transmission of alarm, other 2/24/2025 11:29 AM 250224-MNT01545 0:04:40  SCENIC RD 8TH AVE 3

Smoke detector activation, no fire - unintentional 2/3/2025 11:46 PM 250203-MNT00930 0:04:48  OCEAN AVE MONTE VERDE ST 3

Alarm system activation, no fire - unintentional 2/4/2025 10:15 AM 250204-MNT00938 0:04:17  7TH AVE LINCOLN ST 2

Alarm system activation, no fire - unintentional 2/5/2025 2:37 PM 250205-MNT00979 0:04:17  JUNIPERO AVE 5TH AVE 3

13 0:04:28

Code 2 Calls 23

Code 3 Calls 56

79

93%

250213-MNT01205 Delay due to weather

500 & 600 Series (Service Calls) cont.

Over 5 Minute Response Times Cause of Delay: Code 3 Responses

Total # of Incidents

% Under 5 Minute Response Time

250207-MNT01039 Delay due to time of day

250211-MNT01162 Delay due to distance

250227-MNT01616 Delay due to distance

700 Series (False Alarms)
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Type of Call Number Average Response Time

Fire 1 4:28

EMS 31 3:13

Rescue 3 2:24

Hazardous Condition 11 4:00

Service Calls 20 4:24

Severe Weather 0 0:00

False Call 13 4:28

Total Responses 79 4:01

Total Code 3 Calls: 56

Response Times for Code 3

Calls ≤ 5 minutes: 93%

CARMEL-BY-THE-SEA

FEBRUARY 2025

Response Summary Report by Incident Type

Fire
1% EMS

39%

Rescue
4%Hazardous Condition

14%

Service Calls
25%

Severe 
Weather

0%

False Call
17%

Fire

EMS

Rescue

Hazardous Condition

Service Calls

Severe Weather

False Call
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Incident Alarm Date Incident Number
Response 

Time
Combined Address Cross Street Priority

300-321 Series (EMS)

Medical assist, assist EMS crew 02/27/2025 06:14 PM 250227-CFA00233 00:03:08 26010 RIDGEWOOD RD 2

EMS call, excluding vehicle accident with injury 02/01/2025 12:15 PM 250201-CFA00118 00:03:50 DOLORES ST 13TH AVE 3

EMS call, excluding vehicle accident with injury 02/02/2025 05:41 PM 250202-CFA00129 00:04:36 24739 DOLORES ST DOLORES ST 3

EMS call, excluding vehicle accident with injury 02/04/2025 07:27 PM 250204-CFA00141 00:03:14 4TH AVE MONTE VERDE ST 3

EMS call, excluding vehicle accident with injury 02/05/2025 10:10 AM 250205-CFA00145 00:04:15 3RD AVE CARPENTER ST 3

EMS call, excluding vehicle accident with injury 02/07/2025 10:36 AM 250207-CFA00154 00:05:00 CAMINO REAL 10TH AVE 3

EMS call, excluding vehicle accident with injury 02/07/2025 08:52 PM 250207-CFA00156 00:01:46 OCEAN AVE SAN CARLOS ST 3

EMS call, excluding vehicle accident with injury 02/11/2025 06:26 AM 250211-CFA00166 00:03:27 CASANOVA ST 8TH AVE 3

EMS call, excluding vehicle accident with injury 02/11/2025 11:56 AM 250211-CFA00168 00:02:45 FOREST RD OCEAN AVE 3

EMS call, excluding vehicle accident with injury 02/11/2025 06:54 PM 250211-CFA00170 00:02:44 SAN CARLOS ST 4TH AVE 3

EMS call, excluding vehicle accident with injury 02/13/2025 05:52 PM 250213-CFA00173 00:02:39 MISSION ST 4TH AVE 3

EMS call, excluding vehicle accident with injury 02/15/2025 07:12 PM 250215-CFA00180 00:02:14 LINCOLN ST OCEAN AVE 3

EMS call, excluding vehicle accident with injury 02/15/2025 09:56 PM 250215-CFA00181 00:05:17 CAMINO REAL ST 13TH AVE 3

EMS call, excluding vehicle accident with injury 02/16/2025 04:02 PM 250216-CFA00182 00:02:16 OCEAN AVE MONTE VERDE ST 3

EMS call, excluding vehicle accident with injury 02/16/2025 05:00 PM 250216-CFA00183 00:05:49 9TH AVE CAMINO REAL ST 3

EMS call, excluding vehicle accident with injury 02/16/2025 07:16 PM 250216-CFA00184 00:04:03 CARMELO ST 10TH AVE 3

EMS call, excluding vehicle accident with injury 02/17/2025 08:15 AM 250217-CFA00185 00:03:01 OCEAN AVE FOREST RD 3

EMS call, excluding vehicle accident with injury 02/18/2025 12:45 AM 250218-CFA00190 00:03:32 7TH AVE LINCOLN ST 3

EMS call, excluding vehicle accident with injury 02/20/2025 02:46 PM 250220-CFA00198 00:01:00 6TH AVE SAN CARLOS 3

EMS call, excluding vehicle accident with injury 02/22/2025 01:15 PM 250222-CFA00206 00:02:03 SANTA FE ST OCEAN AVE 3

EMS call, excluding vehicle accident with injury 02/22/2025 07:09 PM 250222-CFA00208 00:01:25 5TH AVE MISSION ST 3

EMS call, excluding vehicle accident with injury 02/23/2025 12:33 AM 250223-CFA00210 00:03:30 375 RIO ROAD 3

EMS call, excluding vehicle accident with injury 02/23/2025 06:45 AM 250223-CFA00211 00:04:00 SAN ANTONIO AVE 3 SW OF 10TH AVE 3

EMS call, excluding vehicle accident with injury 02/23/2025 12:57 PM 250223-CFA00213 00:02:36 JUNIPERO AVE 4TH AVE 3

EMS call, excluding vehicle accident with injury 02/24/2025 11:55 AM 250224-CFA00219 00:02:55 SCENIC RD 11TH AVE 3

EMS call, excluding vehicle accident with injury 02/24/2025 12:58 PM 250224-CFA00220 00:04:59 RIO RD LADERA DR 3

EMS call, excluding vehicle accident with injury 02/26/2025 05:48 PM 250226-CFA00227 00:04:40 26101 CAMINO REAL 3

EMS call, excluding vehicle accident with injury 02/28/2025 11:08 PM 250228-CFA00238 00:03:53 SAN CARLOS ST 12TH AVE 2

28 0:03:23

322-399 Series (Rescues)

Swimming/recreational water areas rescue 02/17/2025 04:40 PM 250217-CFA00186 00:03:46 SCENIC RD 8TH AVE 3

1 0:03:46

RESPONSE SUMMARY REPORT BY INCIDENT TYPE

27015 CARMEL-BY-THE-SEA FIRE AMBULANCE

Alarm Date From: 02/01/2025 To: 02/28/2025
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Incident Alarm Date Incident Number
Response 

Time
Combined Address Cross Street Priority

400 Series (Hazardous Material)

Hazardous condition, other 02/13/2025 11:06 AM 250213-CFA00172 00:04:16 3RD AVE CARPENTER ST 2

Hazardous condition, other 02/17/2025 05:36 PM 250217-CFA00188 00:02:59 12TH AVE MONTE VERDE ST 3

Hazardous condition, other 02/18/2025 10:14 PM 250218-CFA00192 00:04:23 PINE RIDGE RD FOREST RD 3

Hazardous condition, other 02/26/2025 08:56 PM 250226-CFA00228 00:03:22 TORRES ST 6TH AVE 3

Electrical  wiring/equipment problem, other 02/04/2025 04:21 PM 250204-CFA00140 00:04:46 MONTE VERDE ST 3RD AVE 3

5 0:03:57

500 & 600 Series (Service Calls)

Public service assistance, other 02/02/2025 08:08 AM 250202-CFA00125 00:04:10 26010 RIDGEWOOD RD 3

Assist invalid 02/01/2025 08:28 AM 250201-CFA00116 00:04:48 26010 RIDGEWOOD RD 2

Assist invalid 02/02/2025 04:37 AM 250202-CFA00123 00:04:39 26010 RIDGEWOOD RD 2

Assist invalid 02/05/2025 12:40 AM 250205-CFA00142 00:05:44 26010 RIDGEWOOD RD 2

Assist invalid 02/28/2025 02:10 PM 250228-CFA00235 00:02:14 SAN CARLOS ST 12TH AVE 2

5 0:04:19

700 Series (False Alarms)

False alarm or false call, other 02/17/2025 05:25 PM 250217-CFA00187 00:02:44 S MOUNTAIN VIEW AVE VIZCAINO WAY 3

False alarm or false call, other 02/24/2025 02:53 PM 250224-CFA00221 00:04:01 CASANOVA ST 10TH AVE 3

False alarm or false call, other 02/25/2025 02:32 PM 250225-CFA00224 00:02:23 GUADALUPE ST 5TH AVE 3

False alarm or false call, other 02/27/2025 03:13 AM 250227-CFA00229 00:05:14 25144-25223 DOLORES ST 3

Alarm system sounded due to malfunction 02/15/2025 04:35 PM 250215-CFA00179 00:04:19 8TH AVE S MOUNTAIN VIEW AVE 3

5 0:03:44

Code 2 Calls 7

Code 3 Calls 37

44

92%

0:03:50

250227-CFA00229 Delay due to time of day

Total Average Response Time

Over 5 Minute Response Times Cause of Delay: Code 3 Responses

Total # of Incidents

% Under 5 Minute Response Time

250215-CFA00181 Delay due to distance

250216-CFA00183 Delay due to time of day
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Incident Alarm Date Incident Number
Response 

Time
Combined Address Cross Street Priority

CARMEL HIGHLANDS

EMS call, excluding vehicle accident with injury 2/7/2025 250207-CFA00153 00:09:32 120 HIGHLAND DR 3

EMS call, excluding vehicle accident with injury 2/7/2025 250207-CFA00157 00:11:23 104 YANKEE POINT DR 3

EMS call, excluding vehicle accident with injury 2/13/2025 250213-CFA00171 00:17:00 140 CARMEL RIVIERA DR 2

3 0:12:38

CYPRESS

EMS call, excluding vehicle accident with injury 2/1/2025 250201-CFA00121 00:04:30 5315 CARMEL VALLEY RD 3

EMS call, excluding vehicle accident with injury 2/2/2025 250202-CFA00127 00:05:43 26274 INSPIRATION AVE 3

EMS call, excluding vehicle accident with injury 2/2/2025 250202-CFA00128 00:03:47 26052 HWY 1 3

EMS call, excluding vehicle accident with injury 2/5/2025 250205-CFA00144 00:08:24 25527 FLANDERS DR 3

EMS call, excluding vehicle accident with injury 2/7/2025 250207-CFA00155 00:03:57 26344 CARMEL RANCHO LN 3

EMS call, excluding vehicle accident with injury 2/9/2025 250209-CFA00160 00:07:22 65 HACIENDA CARMEL 3

EMS call, excluding vehicle accident with injury 2/9/2025 250209-CFA00161 00:07:01 26245 CARMEL RANCHO BLVD 3

EMS call, excluding vehicle accident with injury 2/8/2025 250208-CFA00159 00:05:46 26245 CARMEL RANCHO BLVD 3

EMS call, excluding vehicle accident with injury 2/13/2025 250213-CFA00175 00:05:47 2678 WALKER AVE 3

EMS call, excluding vehicle accident with injury 2/15/2025 250215-CFA00177 00:07:21 4000 RIO RD 3

EMS call, excluding vehicle accident with injury 2/24/2025 250224-CFA00216 00:06:44 25849 HATTON RD 3

EMS call, excluding vehicle accident with injury 2/19/2025 250219-CFA00195 00:09:54 1217 BRISTOL LN 3

EMS call, excluding vehicle accident with injury 2/19/2025 250219-CFA00197 00:06:31 26245 CARMEL RANCHO BLVD 3

EMS call, excluding vehicle accident with injury 2/19/2025 250219-CFA00193 00:08:54 275 CROSSROADS BLVD 2

EMS call, excluding vehicle accident with injury 2/21/2025 250221-CFA00200 00:06:28 3771 RIO RD 3

EMS call, excluding vehicle accident with injury 2/22/2025 250222-CFA00205 00:05:00 26245 CARMEL RANCHO BLVD 3

EMS call, excluding vehicle accident with injury 2/24/2025 250224-CFA00223 00:07:17 4000 RIO RD 3

EMS call, excluding vehicle accident with injury 2/26/2025 250226-CFA00226 00:07:07 HWY 1 RIO RD 3

EMS call, excluding vehicle accident with injury 2/25/2025 250225-CFA00225 00:07:19 3775 RIO RD 3

EMS call, excluding vehicle accident with injury 2/27/2025 250227-CFA00231 00:05:01 3243 CAMINO DEL MONTE 3

EMS call, excluding vehicle accident with injury 2/28/2025 250228-CFA00236 00:07:54 26245 CARMEL RANCHO BLVD 3

EMS call, excluding vehicle accident with injury 2/28/2025 250228-CFA00237 00:05:36 26346 RIVER PARK PL 3

Motor vehicle accident with no injuries. 2/27/2025 250227-CFA00234 00:04:51 HWY 1 CARPENTER ST 3

Assist invalid 2/27/2025 250227-CFA00230 00:07:07 26245 CARMEL RANCHO BLVD 2

24 0:06:28

MID COAST

EMS call, excluding vehicle accident with injury 2/21/2025 250221-CFA00203 00:44:57 35550 HWY 1 3

EMS call, excluding vehicle accident with injury 2/22/2025 250222-CFA00207 00:20:16 35963 HWY 1 3

2 0:32:36

RESPONSE SUMMARY REPORT BY DISTRICT

27015 CARMEL-BY-THE-SEA FIRE AMBULANCE

Alarm Date From: 02/01/2025 To: 02/28/2025
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Incident Alarm Date Incident Number
Response 

Time
Combined Address Cross Street Priority

MONTEREY

EMS call, excluding vehicle accident with injury 2/2/2025 250202-CFA00124 00:13:00 399 HAWTHORNE 3

EMS call, excluding vehicle accident with injury 2/2/2025 250202-CFA00126 00:08:16 200 IRIS CANYON RD 3

EMS call, excluding vehicle accident with injury 2/5/2025 250205-CFA00149 00:09:28 150 MAR VISTA DR 2

EMS call, excluding vehicle accident with injury 2/6/2025 250206-CFA00152 00:09:42 100 BARNET SEGAL LN 3

EMS call, excluding vehicle accident with injury 2/15/2025 250215-CFA00178 00:13:33 57 LOS ENCINOS DR 3

EMS call, excluding vehicle accident with injury 2/18/2025 250218-CFA00191 00:10:11 200 GLENWOOD CIR 3

EMS call, excluding vehicle accident with injury 2/19/2025 250219-CFA00194 00:05:05 20 DEL MONTE AVE 3

EMS call, excluding vehicle accident with injury 2/21/2025 250221-CFA00202 00:12:58 2 UPPER RAGSDALE DR 3

EMS call, excluding vehicle accident with injury 2/22/2025 250222-CFA00209 00:08:10 1110 CASS ST 3

9 0:10:03

PACIFIC GROVE

EMS call, excluding vehicle accident with injury 2/19/2025 250219-CFA00196 00:15:48 225 CENTRAL AVE 3

EMS call, excluding vehicle accident with injury 2/24/2025 250224-CFA00218 00:13:41 650 JEWELL AVE 3

2 0:14:44

PEBBLE BEACH

EMS call, excluding vehicle accident with injury 2/1/2025 250201-CFA00117 00:09:21 3210 MACOMBER DR 3

EMS call, excluding vehicle accident with injury 2/1/2025 250201-CFA00119 00:09:32 1700 SEVENTEEN MILE DR 3

EMS call, excluding vehicle accident with injury 2/1/2025 250201-CFA00120 00:07:15 PALMERO WAY WHITMAN LN 3

EMS call, excluding vehicle accident with injury 2/11/2025 250211-CFA00167 00:11:06 3297 SEVENTEEN MILE DR 3

Motor vehicle accident with injuries 2/11/2025 250211-CFA00169 00:04:37 CARMEL WAY 2ND AVE 3

5 0:08:22

SEASIDE

EMS call, excluding vehicle accident with injury 2/6/2025 250206-CFA00150 00:10:36 1720 YOSEMITE ST 3

EMS call, excluding vehicle accident with injury 2/20/2025 250220-CFA00199 00:15:41 1103 CLEMENTINA AVE 3

EMS call, excluding vehicle accident with injury 2/24/2025 250224-CFA00222 00:13:51 1225 HARCOURT AVE 3

EMS call, excluding vehicle accident with injury 2/27/2025 250227-CFA00232 00:11:51 1212 FREMONT BLVD 3

4 0:13:00

Code 2 Calls 4

Code 3 Calls 45

49

0:13:59Total Average Response Time

Total # of Incidents
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District Response Number Average Response Time

Carmel-By-The-Sea 44 3:50

Carmel Highlands 3 12:38

Carmel Valley 0 0:00

Cypress 24 6:28

Mid Coast 2 32:36

Monterey 9 10:03

Pacific Grove 2 14:44

Pebble Beach 5 8:22

Seaside 4 13:00

Total Responses 93 12:42

Total Code 3 Calls: 37

CFA Response Times for Code 3

Calls ≤ 5 minutes: 92%

CITY OF CARMEL - FIRE AMBULANCE DEPARTMENT

FEBRUARY 2025

Response Summary Report by District Type
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