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City of Carmel-by-the-Sea
City Council Priorities

1. Financial Sustainability
2. Natural Environment/ 
Village Character
3. Community Engagement
4. Infrastructure
5. Business Environment

Effective, Reliable, 
Responsive Government
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Social Media as a Tool for Communication 
  Enhances communication, engagement, and transparency
  Promotes a wider reach than traditional communication methods
  Allows staff to provide real-time updates on City news, events, extended 

road closures, and weather alerts
  Serves as a resource for the community to get valuable information straight 

from a trusted source

An effective tool for this City?
  Community member comments and input from previous Council workshops
  Provides an opportunity to augment communication with the community
  A tool to “meet people where they are”
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YouTube is the most widely used 
online platform
 Eight-in-ten adults in the U.S. 

reported using it

Facebook is a dominant social 
media platform 
 68% of adults in the U.S. 

reported using the platform

About half of U.S. adults have 
used Instagram
 47% reported using the 

platform

Social Media by the Numbers
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US CENSUS: American Community Survey CBTS

Population = 3,220
 2020 Census Data
 Median Age: 68.9

https://data.census.gov/profile/Carmel-by-the-Sea_city,_California?g=160XX00US0611250#populations-and-people
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 Establishes guidelines for the City’s use of social 
media
 Content guidelines 
 The City’s official website remains the primary 

internet presence
 Outlines process to create a City social media 

account
 Legal Compliance and Restrictions
 Brown Act Compliance
 Public Records Act
 Content Restrictions
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Questions?



End of Presentation
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Follow the City on Instagram!
@cityofcarmelbythesea

Videos of  Meetings and Friday Vlog
@CityofCarmelbytheSea
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