CITY OF CARMEL-BY-THE-SEA
Monthly Report

Public Safety
December 2024

TO: Honorable Mayor and City Council Members
SUBMITTED BY: Paul Tomasi, Director of Public Safety

APPROVED BY: Chip Rerig, City Administrator

AMBULANCE REPORT

Summary of Carmel Fire Ambulance December 2024 Calls for Service

AMBULANCE PERFORMANCE MEASURE

The performance goal for Code-3 (life threatening emergency-lights & siren) ambulance calls with a
response time of 5 minutes or less from dispatch to arrival is 95%. For the month of December 2024,
the ambulance was unable to meet the performance measure. The response time was 93% with (3)
code-3 calls over 5 minutes.

46 Calls for service in CBTS Average response time: 3:18 min.
40 Code 3 calls for service —Three calls over 5:00 min.

Dolores & 13th (5:17 min Response) Delay due to distance of call.
Camino Real & 10th (5:46 min Response) Delay due to distance of call.
Lincoln & 11th (6:09 min Response) Delay due to distance of call.

MONTEREY FIRE REPORT

Summary of Monterey Fire December 2024 Calls for Service

FIRE PERFORMANCE MEASURE

The performance goal for Code-3 (life threatening emergency-lights & siren) fire calls with a response
time of 5 minutes or less from dispatch to arrival is 95%. For the month of December 2024, the fire
department was able to meet the performance measure. The response time was 96% with (2) code-3
calls over 5 minutes.

83 total calls for service in CBTS Average response time: 3:34 min.
55 total Code-3 calls — Two calls with a response time over 5:00 min.

Dolores & 13th (5:35 min Response) Delay due to distance of call.
Camino Real & 10th (5:07 min Response) Delay due to weather.

*The performance goal for Code-3 (life threatening emergency-lights & siren) ambulance calls with a response time of 5 minutes or less from
dispatch to arrival is 95%.



BEACH FIRES

There were 0 illegal beach fires recorded during the month of December.

*The performance goal for Code-3 (life threatening emergency-lights & siren) ambulance calls with a response time of 5 minutes or less from
dispatch to arrival is 95%.



RESPONSE SUMMARY REPORT BY INCIDENT TYPE

27060 CARMEL-BY-THE-SEA

Alarm Date From: 12/01/2024 To: 12/31/2024

IEPISRIES

Incident Alarm Date Incident Number Re_sl:rnt::se Combined Address Cross Street Priority

300-321 Series (EMS)

Medical assist, assist EMS crew 12/8/2024 12:28 PM 241208-MNT09089 0:02:50 OCEAN AVE GUADALUPE ST 3
Medical assist, assist EMS crew 12/14/2024 6:35 PM 241214-MNT09361 0:02:52 7TH AVE LINCOLN ST 3
Medical assist, assist EMS crew 12/1/2024 10:17 AM 241201-MNT08906 0:03:08 MONTE VERDE ST 6TH AVE 3
Medical assist, assist EMS crew 12/25/2024 11:25 AM  241225-MNT09669 0:04:40 SANTA FE ST 1ST AVE 3
Medical assist, assist EMS crew 12/27/2024 6:54 AM 241227-MNT09722 0:04:59 DOLORES ST VISTA AVE 3
EMS call, excluding vehicle accident with injury 12/30/2024 12:58 PM  241230-MNT09847 0:00:28 6TH AVE MISSION ST 3
EMS call, excluding vehicle accident with injury 12/14/2024 4:31 PM 241214-MNT09343 0:01:10 DOLORES ST 5TH AVE 3
EMS call, excluding vehicle accident with injury 12/28/2024 1:46 PM 241228-MNT09781 0:01:12 OCEAN AVE MISSION ST 3
EMS call, excluding vehicle accident with injury 12/18/2024 3:16 PM 241218-MNT09482 0:01:22  CAMINO REAL ST 4TH AVE 3
EMS call, excluding vehicle accident with injury 12/25/2024 12:19 PM  241225-MNT09672 0:02:03 OCEAN AVE SCENIC RD 3
EMS call, excluding vehicle accident with injury 12/4/2024 9:38 AM 241204-MNT08977 0:02:24  6TH AVE MONTE VERDE ST 3
EMS call, excluding vehicle accident with injury 12/21/2024 3:15 PM 241221-MNT09550 0:02:24 MONTE VERDE ST 5TH AVE 3
EMS call, excluding vehicle accident with injury 12/18/2024 2:05 PM 241218-MNT09478 0:02:41  GUADALUPE ST 2ND AVE 3
EMS call, excluding vehicle accident with injury 12/12/2024 10:31 AM  241212-MNT09207 0:02:44  JUNIPERO AVE 5TH AVE 3
EMS call, excluding vehicle accident with injury 12/23/2024 11:49 AM  241223-MNT09611 0:02:57  GUADALUPE ST 5TH AVE 3
EMS call, excluding vehicle accident with injury 12/14/2024 12:25 AM  241214-MNT09253 0:03:06 MISSION ST 7TH AVE 2
EMS call, excluding vehicle accident with injury 12/19/2024 2:09 PM 241219-MNT09507 0:03:10 CAMINO REAL ST 10TH AVE 3
EMS call, excluding vehicle accident with injury 12/29/2024 3:48 PM 241229-MNT09821 0:03:10 SAN ANTONIO AVE 10TH AVE 3
EMS call, excluding vehicle accident with injury 12/28/2024 2:39 PM 241228-MNT09785 0:03:17  OCEAN AVE SCENIC RD 3
EMS call, excluding vehicle accident with injury 12/30/2024 3:44 AM 241230-MNT09835 0:03:26 DOLORES ST 5TH AVE 3
EMS call, excluding vehicle accident with injury 12/29/2024 6:33 PM 241229-MNT09825 0:03:32 SAN CARLOS ST 13TH AVE 3
EMS call, excluding vehicle accident with injury 12/15/2024 3:41 PM 241215-MNT09402 0:03:53 CARMELO ST 11TH AVE 3
EMS call, excluding vehicle accident with injury 12/5/2024 10:21 PM 241205-MNT09015 0:03:55 MONTE VERDE ST 9TH AVE 3
EMS call, excluding vehicle accident with injury 12/28/2024 9:17 PM 241228-MNT09798 0:04:11 CAMINO REAL ST 8TH AVE 3
EMS call, excluding vehicle accident with injury 12/12/2024 3:02 AM 241212-MNT09197 0:04:20 2ND AVE N CASANOVA ST 3
EMS call, excluding vehicle accident with injury 12/25/2024 6:20 PM 241225-MNT09680 0:04:58 CARMELO ST 11TH AVE 3
EMS call, excluding vehicle accident with injury 12/25/2024 6:20 PM 241225-1827-MNT 0:04:58 CARMELO ST 4 SE OF 11TH AVE 3
EMS call, excluding vehicle accident with injury 12/10/2024 2:50 AM 241210-MNT09144 0:05:35 DOLORES ST 13TH AVE 3

28 0:03:12
322-399 Series (Rescues)
Removal of victim(s) from stalled elevator 12/13/2024 10:50 PM  241213-MNT09252 0:03:25 MISSION ST 4TH AVE 2

24 12 Carmel Fire Activity Report.xIsx




Response

Incident Alarm Date Incident Number Time Combined Address Cross Street Priority

322-399 Series (Rescues) cont.

Surf rescue 12/28/2024 4:09 PM 241228-MNT09788 0:03:06  OCEAN AVE SCENIC RD 3

2 0:03:16

400 Series (Hazardous Material)

Gas leak (natural gas or LPG) 12/26/2024 7:26 AM 241226-MNT09695 0:04:12 Mission ST Santa Lucia Ave 3
Power line down 12/14/2024 9:35 AM 241214-MNT09350 0:00:00 Camino Real 12th Avenue 3
Power line down 12/14/2024 8:32 AM 241214-MNT09325 0:00:00 Ocean AVE Junipero Avenue 2
Power line down 12/14/2024 8:43 AM 241214-MNT09326 0:00:00 Ocean AVE Torres Street 2
Power line down 12/14/2024 9:22 AM 241214-MNT09348 0:04:33  Casanova ST 10th Avenue 3
Power line down 12/14/2024 7:33 AM 241214-MNT09313 0:04:48 Ocean AVE Torres St 3
Power line down 12/14/2024 6:29 AM 241214-MNT09261 0:05:07  CAMINO REAL ST 10TH AVE 3
Arcing, shorted electrical equipment 12/14/2024 8:32 AM 241214-MNT09312 0:09:47 25960 Junipero AVE 2
Biological hazard, confirmed or suspected 12/3/2024 4:59 PM 241203-MNT08959 0:04:24 Monte Verde ST 7th Ave 3

9 0:03:39

500 & 600 Series (Service Calls)

Person in distress, other 12/2/2024 12:26 PM 241202-MNT08925 0:05:01 DOLORES ST 10TH AVE 2
Water problem, other 12/25/2024 8:31 AM 241225-MNT09663 0:06:56 CASANOVA ST 9TH AVE 2
Water or steam leak 12/29/2024 11:45 AM  241229-MNT09815 0:05:03 NW GUADALUPE ST 2ND AVE 2
Smoke or odor removal 12/18/2024 8:06 AM 241218-MNT09473 0:02:48 CARPENTER ST 2ND AVE 3
Public service assistance, other 12/14/2024 9:14 AM 241214-MNT09315 0:00:00 SAN CARLOS ST SANTA LUCIA AVENUE 2
Public service assistance, other 12/14/2024 9:15 AM 241214-MNT09328 0:01:04 LINCOLN ST 9TH AVENUE 3
Public service assistance, other 12/26/2024 9:13 AM 241226-MNT09698 0:01:44  3RD AVE SANTA FE ST 2
Public service assistance, other 12/14/2024 8:47 AM 241214-9327 0:02:47 MISSION 12TH AVENUE 2
Public service assistance, other 12/26/2024 11:05 AM  241226-MNT09702 0:02:51 3RD AVE SANTA FE ST 2
Public service assistance, other 12/1/2024 5:03 PM 241201-MNT08910 0:04:00 CARMELO ST 11TH AVE 2
Police matter 12/2/2024 7:47 PM 241202-MNT08934 0:05:51  OCEAN AVE SAN CARLOS ST 2
Public service 12/14/2024 5:27 AM 241214-MNT09259 0:05:40  LINCOLN ST 11TH AVE 2
Assist invalid 12/3/2024 8:16 AM 241203-MNT08941 0:02:31 DOLORES ST 4TH AVE 3
Assist invalid 12/28/2024 9:51 PM 241228-MNT09801 0:03:39 CASANOVA ST 8TH AVE 2
Assist invalid 12/23/2024 8:50 PM 241223-MNT09631 0:06:26 25995 RIDGEWOOD RD 2
No incident found on arrival at dispatch address 12/14/2024 8:59 AM 241214-MNT09314 0:01:37 CASANOVA ST 8TH AVENUE 2
No incident found on arrival at dispatch address 12/5/2024 5:51 PM 241205-MNT09011 0:02:24 SAN CARLOS ST 1ST AVE 3
No incident found on arrival at dispatch address 12/3/2024 7:46 PM 241203-MNT08964 0:02:38 SAN CARLOS ST 6TH AVE 3
No incident found on arrival at dispatch address 12/6/2024 5:26 PM 241206-MNT09043 0:04:05 SANTA FE ST 6TH AVE 2
No incident found on arrival at dispatch address 12/10/2024 11:39 AM  241210-MNT09157 0:04:06 SANTA FE ST 4TH AVE 3
No incident found on arrival at dispatch address 12/7/2024 2:45 PM 241207-MNT09068 0:04:51 GUADALUPE ST 7TH AVE 3
No incident found on arrival at dispatch address 12/27/2024 12:51 PM  241227-MNT09743 0:05:22  SCENIC RD 12TH AVE 2
No incident found on arrival at dispatch address 12/2/2024 8:14 PM 241202-MNT08937 0:06:25 CARPENTER ST OCEAN AVE 2
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Response

Incident Alarm Date Incident Number Time Combined Address Cross Street Priority
500 & 600 Series (Service Calls) cont.
Smoke scare, odor of smoke 12/10/2024 3:17 PM 241210-MNT09162 0:02:42  DOLORES ST 5TH AVE
EMS call, party transported by non-fire agency 12/3/2024 8:03 PM 241203-MNT08965 0:03:28  JUNIPERO AVE 5TH AVE
25 0:03:46
700 Series (False Alarms)
System malfunction, other 12/26/2024 6:28 AM 241226-MNT09692 0:04:40 OCEAN AVE LINCOLN ST 3
Smoke detector activation due to malfunction 12/2/2024 9:33 AM 241202-MNT08918 0:03:54  OCEAN AVE LINCOLN ST 3
Smoke detector activation due to malfunction 12/30/2024 11:33 PM 241230-MNT09858 0:05:03 SANTA FE ST 5TH AVE 2
Heat detector activation due to malfunction 12/19/2024 4:37 PM 241219-MNT09510 0:03:00 MISSION ST OCEAN AVE 3
Alarm system sounded due to malfunction 12/5/2024 3:46 PM 241205-MNT09009 0:02:08 OCEAN AVE LINCOLN ST 3
Alarm system sounded due to malfunction 12/15/2024 5:40 PM 241215-MNT09409 0:03:06  JUNIPERO AVE OCEAN AVE 3
Alarm system sounded due to malfunction 12/5/2024 1:46 PM 241205-MNT09003 0:03:57 SANTA RITA ST 3RD AVE 3
Alarm system sounded due to malfunction 12/14/2024 3:37 AM 241214-MNT09257 0:04:08 OCEAN AVE LINCOLN ST 2
Alarm system sounded due to malfunction 12/24/2024 12:52 PM 241224-MNT09646 0:04:12 OCEAN AVE LINCOLN ST 2
Alarm system sounded due to malfunction 12/19/2024 9:56 AM 241219-MNT09498 0:04:20 OCEAN AVE LINCOLN ST 3
Alarm system sounded due to malfunction 12/15/2024 1:16 PM 241215-MNT09397 0:04:23 OCEAN AVE LINCOLN ST 3
Alarm system sounded due to malfunction 12/13/2024 1:54 PM 241213-MNT09241 0:04:30 OCEAN AVE LINCOLN ST 2
Alarm system sounded due to malfunction 12/16/2024 12:13 PM 241216-MNT09428 0:04:46 OCEAN AVE LINCOLN ST 3
Alarm system sounded due to malfunction 12/12/2024 12:17 PM  241212-MNT09213 0:01:10 OCEAN AVE LINCOLN ST 3
Smoke detector activation, no fire - unintentional 12/2/2024 11:30 AM 241202-MNT08923 0:05:18 SAN ANTONIO AVE OCEAN AVE 2
Detector activation, no fire - unintentional 12/29/2024 8:49 PM 241229-MNT09829 0:03:53  8TH AVE CASANOVA ST 3
Alarm system activation, no fire - unintentional 12/14/2024 10:54 AM  241214-MNT09272 0:03:51 OCEAN AVE LINCOLN ST 2
Alarm system activation, no fire - unintentional 12/17/2024 12:24 PM  241217-MNT09451 0:04:35 8TH AVE CAMINO REAL ST 2
Medical Alarm Device Activation - unintentional 12/4/2024 11:46 AM 241204-MNT08983 0:04:14 LOBOS ST 1ST AVE 3
19 0:03:57
|0ver 5 Minute Response Times Cause of Delay: Code 3 Responses Code 2 Calls 28
241210-MNT09144 E15 delayed due to distance Code 3 Calls 55
241214-MNT09261 E15 delayed due to weather Total # of Incidents 83
% Under 5 Minute Response Time 96%
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CARMEL-BY-THE-SEA
DECEMBER 2024
Response Summary Report by Incident Type

Type of Call Number Average Response Time
Fire 0 0:00
EMS 28 3:12
Rescue 2 3:16
Hazardous Condition 9 3:39
Service Calls 25 3:46
Severe Weather 0 0:00
False Call 19 3:57
Total Responses 3:34
Fire EMS
False Call 0% 34%
23%

Severe

Weather W Fire
0% HEMS
W Rescue

M Hazardous Condition
m Service Calls
1 Severe Weather

H False Call

Rescue
2%

Hazardous Condition
11%

Service Calls
30%

Total Code 3 Calls:

Response Times for Code 3

Calls £ 5 minutes:

5:\600-Public-Safety\601-Fire-Safety-Admin\601-05-Fire-Services-OtherAgencies\Carmel\Carmel Monthly Response Report\24 12 Carmel Fire Response Summary.xIsx 1/ 7/ 2025



RESPONSE SUMMARY REPORT BY INCIDENT TYPE
27015 CARMEL-BY-THE-SEA FIRE AMBULANCE
Alarm Date From: 12/01/2024 To: 12/31/2024

EST. 1915

Incident Alarm Date Incident Number Re:ipnt::se Combined Address Cross Street Priority
100 Series (Fires)
Chimney or flue fire, confined to chimney or flue 12/18/2024 08:07 AM 241218-CFA01338 00:02:57 CARPENTER ST 2ND AVE
Passenger vehicle fire 12/10/2024 03:18 PM 241210-CFA01309 00:02:32 DOLORES ST 5TH AVE

2 0:02:45

300-321 Series (EMS)
EMS call, excluding vehicle accident with injury 12/01/2024 10:17 AM 241201-CFA01273 00:03:06 MONTE VERDE ST 6TH AVE 3
EMS call, excluding vehicle accident with injury 12/03/2024 08:16 AM 241203-CFA01278 00:02:44 DOLORES ST 4TH AVE 3
EMS call, excluding vehicle accident with injury 12/03/2024 08:05 PM 241203-CFA01283 00:02:59 JUNIPERO AVE 5TH AVE 3
EMS call, excluding vehicle accident with injury 12/04/2024 09:39 AM 241204-CFA01285 00:02:32 6TH AVE MONTE VERDE ST 3
EMS call, excluding vehicle accident with injury 12/08/2024 12:28 PM 241208-CFA01300 00:02:44 OCEAN AVE GUADALUPE ST 3
EMS call, excluding vehicle accident with injury 12/10/2024 02:51 AM 241210-CFA01306 00:05:17 DOLORES ST 13TH AVE 3
EMS call, excluding vehicle accident with injury 12/12/2024 03:02 AM 241212-CFA01313 00:04:41 SW CORNER 2ND AVE CASANOVA AVE 3
EMS call, excluding vehicle accident with injury 12/14/2024 12:26 AM 241214-CFA01317 00:03:33 MISSION ST 7TH AVE 3
EMS call, excluding vehicle accident with injury 12/14/2024 06:30 AM 241214-CFA01320 00:05:46 CAMINO REAL ST 10TH AVE 3
EMS call, excluding vehicle accident with injury 12/14/2024 04:32 PM 241214-CFA01322 00:02:33 DOLORES ST 5TH AVE 3
EMS call, excluding vehicle accident with injury 12/14/2024 06:36 PM 241214-CFA01328 00:02:37 LINCOLN ST 7TH AVE 3
EMS call, excluding vehicle accident with injury 12/15/2024 03:42 PM 241215-CFA01333 00:03:49 CARMELO ST 11TH AVE 3
EMS call, excluding vehicle accident with injury 12/18/2024 02:06 PM 241218-CFA01341 00:02:12 GUADALUPE ST 2ND AVE 3
EMS call, excluding vehicle accident with injury 12/18/2024 03:17 PM 241218-CFA01342 00:02:38 CAMINO REAL ST 4TH AVE 3
EMS call, excluding vehicle accident with injury 12/19/2024 02:10 PM 241219-CFA01344 00:03:10 CAMINO REAL ST 4 SW OF 10TH AVE 3
EMS call, excluding vehicle accident with injury 12/23/2024 11:49 AM 241223-CFA01355 00:02:59 GUADALUPE ST 5TH AVE 3
EMS call, excluding vehicle accident with injury 12/23/2024 08:35 PM 241223-CFA01357 00:03:56 SAN CARLOS ST VISTA AVE 3
EMS call, excluding vehicle accident with injury 12/25/2024 11:26 AM 241225-CFA01360 00:05:00 SANTA FE ST 1ST AVE 3
EMS call, excluding vehicle accident with injury 12/25/2024 12:17 PM 241225-CFA01361 00:04:00 OCEAN AVE SCENIC RD 3
EMS call, excluding vehicle accident with injury 12/25/2024 06:20 PM 241225-CFA01384 00:04:58 11TH AVE CARMELO ST 3
EMS call, excluding vehicle accident with injury 12/26/2024 01:30 PM 241226-CFA01364 00:06:38 3640 RIO RD 3
EMS call, excluding vehicle accident with injury 12/28/2024 01:48 PM 241228-CFA01371 00:03:42 OCEAN AVE MISSION ST 3
EMS call, excluding vehicle accident with injury 12/28/2024 02:39 PM 241228-CFA01372 00:02:53 OCEAN AVE SCENIC RD 3
EMS call, excluding vehicle accident with injury 12/28/2024 09:20 PM 241228-CFA01376 00:02:48 CAMINO REAL ST 8TH AVE 3
EMS call, excluding vehicle accident with injury 12/29/2024 03:48 PM 241229-CFA01379 00:04:07 SAN ANTONIO AVE 10TH AVE 3
EMS call, excluding vehicle accident with injury 12/29/2024 06:34 PM 241229-CFA01380 00:03:01 SAN CARLOS ST 13TH AVE 3
EMS call, excluding vehicle accident with injury 12/30/2024 03:45 AM 241230-CFA01382 00:03:27 DOLORES ST 5TH AVE 3
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Response

Incident Alarm Date Incident Number Time Combined Address Cross Street Priority
300-321 Series (EMS) cont.
EMS call, excluding vehicle accident with injury 12/30/2024 01:01 PM 241230-CFA01383 00:01:30 NW CORNER MISSION ST  6TH AVE 3
28 0:03:33
322-399 Series (Rescues)
Removal of victim(s) from stalled elevator 12/13/2024 10:51 PM 241213-CFA01316 00:03:21 MISSION ST 4TH AVE
Water & ice-related rescue, other 12/28/2024 04:11 PM 241228-CFA01373 00:02:14 OCEAN AVE SCENIC RD
2 0:02:47
400 Series (Hazardous Material)
Hazardous condition, other 12/03/2024 07:48 PM 241203-CFA01282 00:02:20 SAN CARLOS ST 6TH AVE 3
Hazardous condition, other 12/14/2024 05:28 AM 241214-CFA01319 00:06:09 LINCOLN ST 11TH AVE 3
Hazardous condition, other 12/14/2024 07:28 AM 241214-CFA01324 00:01:39 OCEAN AVE TORRES ST 3
Hazardous condition, other 12/14/2024 08:31 AM 241214-CFA01325 00:01:56 MONTE VERDE ST 12TH AVE 3
Hazardous condition, other 12/14/2024 08:22 AM 241214-CFA01323 00:01:00 8TH AVE MISSION ST 3
5 0:02:37
500 & 600 Series (Service Calls)
Service Call, other 12/01/2024 05:03 PM 241201-CFA01276 00:03:56 CARMELO ST 11TH AVE 2
Water or steam leak 12/06/2024 05:27 PM 241206-CFA01295 00:04:15 SANTA FE ST 6TH AVE 2
Public service assistance, other 12/26/2024 11:05 AM 241226-CFA01363 00:05:28 3RD AVE SANTA FE ST 2
Assist invalid 12/23/2024 08:51 PM 241223-CFA01358 00:06:19 25995 RIDGEWOOD RD 2
Assist invalid 12/26/2024 09:14 AM 241226-CFA01362 00:03:47 3RD AVE SANTA FE ST 2
Vicinity alarm (incident in other location) 12/15/2024 05:41 PM 241215-CFA01335 00:03:15 JUNIPERO AVE OCEAN AVE 3
5 0:04:30
700 Series (False Alarms)
False alarm or false call, other 12/05/2024 01:47 PM 241205-CFA01289 00:03:58 SANTA RITA ST 3RD AVE
Alarm system activation, no fire - unintentional 12/12/2024 12:18 PM 241212-CFA01315 00:03:05 OCEAN AVE LINCOLN ST
Alarm system activation, no fire - unintentional 12/29/2024 08:50 PM 241229-CFA01381 00:03:55 8TH AVE CASANOVA ST
3 0:03:39
|Over 5 Minute Response Times Cause of Delay: Code 3 Responses Code 2 Calls 6
241210-CFA01306 Delayed due to distance. Code 3 Calls 40
241214-CFA01320 Delayed due to distance. Total # of Incidents 46
241214-CFA01319 Delayed due to distance. % Under 5 Minute Response Time 93%
Total Averag_]e Response Time 0:03:18
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RESPONSE SUMMARY REPORT BY DISTRICT
27015 CARMEL-BY-THE-SEA FIRE AMBULANCE
Alarm Date From: 12/01/2024 To: 12/31/2024

Incident Alarm Date Incident Number Re::::relse Combined Address Cross Street Priority
CYPRESS
EMS call, excluding vehicle accident with injury 12/1/2024 241201-CFA01275 00:05:38 26245 CARMEL RANCHO BLVD 3
EMS call, excluding vehicle accident with injury 12/1/2024 241201-CFA01277 00:07:09 3479 LAZARRO DR 3
EMS call, excluding vehicle accident with injury 12/3/2024 241203-CFA01281 00:05:46 24750 LOWER TRL 3
EMS call, excluding vehicle accident with injury 12/7/2024 241207-CFA01299 00:04:58 26208 ATHERTON DR 3
EMS call, excluding vehicle accident with injury 12/11/2024 241211-CFA01312 00:03:45 3470 RIO RD 3
EMS call, excluding vehicle accident with injury 12/15/2024 241215-CFA01334 00:05:55 143 CROSSROADS MALL 3
EMS call, excluding vehicle accident with injury 12/18/2024 241218-CFA01339 00:04:23 25915 S CARMEL HILLS DR 3
EMS call, excluding vehicle accident with injury 12/23/2024 241223-CFA01353 00:09:31 4000 RIO RD 2
EMS call, excluding vehicle accident with injury 12/26/2024 241226-CFA01364 00:06:38 3640 RIO RD 3
EMS call, excluding vehicle accident with injury 12/27/2024 241227-CFA01367 00:07:10 26245 CARMEL RANCHO BLVD 2
EMS call, excluding vehicle accident with injury 12/23/2024 241223-CFA01354 00:08:33 25517 HACIENDA PL 3
EMS call, excluding vehicle accident with injury 12/28/2024 241228-CFA01374 00:05:26 24342 SAN JUAN RD 3
Motor vehicle accident with injuries 12/23/2024 241223-CFA01359 00:09:33 25085 PINE HILLS DR 3
Motor vehicle/pedestrian accident (MV Ped) 12/3/2024 241203-CFA01279 00:05:19 555 CARMEL RANCHO SHOPPING CENTER 3
Motor vehicle accident with no injuries. 12/9/2024 241209-CFA01304 00:06:22 118 CROSSROADS BLVD 3
15 0:06:24
MONTEREY
EMS call, excluding vehicle accident with injury 12/3/2024 241203-CFA01280 00:05:12 200 IRIS CANYON RD 3
EMS call, excluding vehicle accident with injury 12/4/2024 241204-CFA01287 00:11:01 200 IRIS CANYON RD 3
EMS call, excluding vehicle accident with injury 12/9/2024 241209-CFA01303 00:12:07 1533 MTY SNS HWY 3
EMS call, excluding vehicle accident with injury 12/9/2024 241209-CFA01305 00:12:18 600 MUNRAS AVE 3
EMS call, excluding vehicle accident with injury 12/12/2024 241212-CFA01314 00:14:56 715 CARMEL AVE 3
EMS call, excluding vehicle accident with injury 12/15/2024 241215-CFA01330 00:06:38 1100 ALAMEDA ST 3
EMS call, excluding vehicle accident with injury 12/26/2024 241226-CFA01365 00:12:00 PEARL ST TYLER ST 2
EMS call, excluding vehicle accident with injury 12/27/2024 241227-CFA01369 00:09:52 2 UPPER RAGSDALE DR 3
EMS call, excluding vehicle accident with injury 12/28/2024 241228-CFA01377 00:09:11 100 BARNET SEGAL LN 3
Removal of victim(s) from stalled elevator 12/15/2024 241215-CFA01336 00:05:00 200 GLENWOOD CIRCLE 3
Assist invalid 12/10/2024 241210-CFA01310 00:14:25 399 DRAKE AVE 2
11 0:10:15
PACIFIC GROVE
EMS call, excluding vehicle accident with injury 12/14/2024 241214-CFA01327 00:10:15 1229 DAVID AVE 3
EMS call, excluding vehicle accident with injury 12/22/2024 241222-CFA01350 00:11:06 651 SINEX AVE 3
2 0:10:41
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Response

Incident Alarm Date Incident Number Time Combined Address Cross Street Priority
PEBBLE BEACH
EMS call, excluding vehicle accident with injury 12/4/2024 241204-CFA01288 00:08:05 1500 CYPRESS DR 3
EMS call, excluding vehicle accident with injury 12/8/2024 241208-CFA01302 00:11:33 1556 VISCAINO RD 3
EMS call, excluding vehicle accident with injury 12/10/2024 241210-CFA01311 00:09:07 1445 RIATA RD 3
EMS call, excluding vehicle accident with injury 12/14/2024 241214-CFA01329 00:13:20 3058 SLOAT RD 3
EMS call, excluding vehicle accident with injury 12/17/2024 241217-CFA01337 00:08:13 1471 RIATA RD 3
EMS call, excluding vehicle accident with injury 12/21/2024 241221-CFA01348 00:09:50 3210 MACOMBER DR 3
EMS call, excluding vehicle accident with injury 12/23/2024 241223-CFA01356 00:12:59 2700 SEVENTEEN MILE DR 3
EMS call, excluding vehicle accident with injury 12/28/2024 241228-CFA01375 00:08:21 1518 CYPRESS DR 3
8 0:10:11
SEASIDE
EMS call, excluding vehicle accident with injury 12/6/2024 241206-CFA01296 00:13:46 1055 FREMONT BLVD 2
EMS call, excluding vehicle accident with injury 12/18/2024 241218-CFA01343 00:16:00 1600 CANYON DEL REY BLVD 3
2 0:14:53
Code 2 Calls 5
Code 3 Calls 33
Total # of Incidents 38
Total Average Response Time 0:10:29
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CITY OF CARMEL - FIRE AMBULANCE DEPARTMENT
DECEMBER 2024
Response Summary Report by District Type

District Response Number Average Response Time
Carmel-By-The-Sea 46 3:18
Carmel Highlands 0 0:00
Carmel Valley 0 0:00
Cypress 15 6:24
Mid Coast 0 0:00
Monterey 11 10:15
Pacific Grove 2 10:41
Pebble Beach 8 10:11
Seaside 2 14:53
Total Responses 9:17
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CFA Response Times for Code 3
Calls £ 5 minutes: 93%

Total Code 3 Calls:
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