
     
 

CITY OF CARMEL-BY-THE-SEA 
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Public Safety 

 
 

 
AMBULANCE REPORT                                                                                         
 
Summary of Carmel Fire Ambulance May Calls for Service 
 
AMBULANCE PERFORMANCE MEASURE  
 
The performance goal for Code-3 (life threatening emergency-lights & siren) ambulance calls with a 
response time of 5 minutes or less from dispatch to arrival is 95%.  For the month of May 2024 the 
ambulance was able to meet the performance measure.  The response time was 97% with 1 code-3 call 
over 5 minutes.   
 
38 Calls for service in CBTS Average response time: 3:15 min.    
34 Code 3 calls for service –One call over 5:00 min.  
 
05/25/24; San Antonio & 13th; (5:07 Min Response) Delay due to distance to call.  
 
 
MONTEREY FIRE REPORT  

Summary of Monterey Fire May Calls for Service 
 
FIRE PERFORMANCE MEASURE 
 
The performance goal for Code-3 (life threatening emergency-lights & siren) fire calls with a response 
time of 5 minutes or less from dispatch to arrival is 95%.  For the month of May 2024 the fire 
department was unable to meet the performance measure. The response time was 86% with no code-3 
calls over 5 minutes.   
 
51 total calls for service in CBTS Average response time: 4:19 min. 
42 total Code-3 calls  
 
05/24/24; Vizcaino & Flanders Way; (5:11 Min Response) Delay due to distance 
05/25/24; Camino Real & 10th St.; (6:00 Min Response) Delay due to Directions/Unable to Locate 
05/15/24; Ocean & Junipero Ave.; (7:48 Min Response) Engine on call, second engine responded from St.11 
05/16/24; Crespi Ave.; (5:19 Min Response) Delay due to distance 

TO:   Honorable Mayor and City Council Members 
 
SUBMITTED BY:  Paul Tomasi, Public Safety Director 
 
SUBMITTED ON:  June 7, 2024  
 
APPROVED BY:  Chip Rerig, City Administrator 



05/24/24; San Carlos & Santa Lucia Ave. (13:39 Min Response) Engine on call, second engine responded 
from St.11 
05/16/24; Junipero & 2nd Ave; (6:29 Min Response) Delay due to distance. 
 
 
BEACH FIRES  
 
 
There were 2 illegal beach fires recorded during the month of May.   
 
 
 



Incident Alarm Date Incident Number
Response 

Time
Combined Address Cross Street Priority

Medical assist, assist EMS crew 5/10/2024 10:01 PM 240510-MNT03341 0:01:11  OCEAN AVE JUNIPERO AVE 3

Medical assist, assist EMS crew 5/16/2024 11:58 AM 240516-MNT03494 0:03:21  VIZCAINO FLANDERS WAY 3

EMS call, excluding vehicle accident with injury 5/29/2024 7:46 PM 240529-MNT03836 0:01:56  MISSION ST 7TH AVE 3

EMS call, excluding vehicle accident with injury 5/5/2024 7:03 PM 240505-MNT03225 0:02:15  OCEAN AVE LINCOLN ST 3

EMS call, excluding vehicle accident with injury 5/15/2024 5:44 PM 240515-MNT03475 0:02:20  MONTE VERDE ST OCEAN AVE 3

EMS call, excluding vehicle accident with injury 5/11/2024 2:20 PM 240511-MNT03355 0:02:30  OCEAN AVE LINCOLN ST 3

EMS call, excluding vehicle accident with injury 5/11/2024 12:10 PM 240511-MNT03353 0:02:34  LINCOLN ST 7TH AVE 3

EMS call, excluding vehicle accident with injury 5/3/2024 11:54 AM 240503-MNT03152 0:02:52  VIZCAINO FLANDERS WAY 3

EMS call, excluding vehicle accident with injury 5/18/2024 5:55 PM 240518-MNT03549 0:02:53  2ND AVE N CASANOVA ST 3

EMS call, excluding vehicle accident with injury 5/17/2024 10:14 AM 240517-MNT03521 0:03:10  MISSION ST 7TH AVE 3

EMS call, excluding vehicle accident with injury 5/9/2024 2:11 PM 240509-MNT03312 0:03:14  TORRES ST 1ST AVE 3

EMS call, excluding vehicle accident with injury 5/27/2024 5:53 PM 240527-MNT03773 0:03:14  SCENIC RD 8TH AVE 3

EMS call, excluding vehicle accident with injury 5/12/2024 9:56 PM 240512-MNT03393 0:03:18  S MOUNTAIN VIEW AVE SANTA RITA ST 3

EMS call, excluding vehicle accident with injury 5/13/2024 6:32 PM 240513-MNT03419 0:03:34  MONTE VERDE ST 10TH AVE 3

EMS call, excluding vehicle accident with injury 5/3/2024 9:31 AM 240503-MNT03149 0:03:37 SE CRNER 2ND AVE LOBOS ST 3

EMS call, excluding vehicle accident with injury 5/28/2024 4:44 PM 240528-MNT03801 0:04:02  13TH AVE LINCOLN ST 3

EMS call, excluding vehicle accident with injury 5/6/2024 2:27 AM 240506-MNT03233 0:04:03  JUNIPERO AVE OCEAN AVE 3

EMS call, excluding vehicle accident with injury 5/6/2024 2:27 AM 240506-MNT03234 0:04:03  JUNIPERO AVE OCEAN AVE 3

EMS call, excluding vehicle accident with injury 5/7/2024 9:56 AM 240507-MNT03268 0:04:09  12TH AVE CAMINO REAL ST 3

EMS call, excluding vehicle accident with injury 5/27/2024 11:58 PM 240527-MNT03780 0:04:26  CASANOVA ST PALOU AVE 3

EMS call, excluding vehicle accident with injury 5/25/2024 10:55 PM 240525-MNT03723 0:04:31  SAN ANTONIO AVE 13TH AVE 3

EMS call, excluding vehicle accident with injury 5/8/2024 8:04 AM 240508-MNT03291 0:04:56  MISSION ST VISTA AVE 3

EMS call, excluding vehicle accident with injury 5/24/2024 3:05 AM 240524-MNT03683 0:05:11  VIZCAINO FLANDERS WAY 3

EMS call, excluding vehicle accident with injury 5/25/2024 11:59 AM 240525-MNT03715 0:06:00  CAMINO REAL ST 10TH AVE 3

EMS call, excluding vehicle accident with injury 5/25/2024 11:58 AM 240525-1207-MNT 0:06:00  CAMINO REAL ST 10TH 2

EMS call, excluding vehicle accident with injury 5/15/2024 5:52 PM 240515-MNT03476 0:07:48  OCEAN AVE JUNIPERO AVE 3

26 0:03:44

Motor vehicle accident with injuries 5/28/2024 10:11 AM 240528-MNT03787 0:03:18  CASANOVA ST 7TH AVE 3

Motor vehicle/pedestrian accident (MV Ped) 5/17/2024 12:16 PM 240517-MNT03526 0:03:02  OCEAN AVE SANTA FE ST 3

Motor vehicle accident with no injuries. 5/16/2024 6:29 PM 240516-MNT03508 0:02:44  SAN CARLOS ST 7TH AVE 3

RESPONSE SUMMARY REPORT BY INCIDENT TYPE

27060 CARMEL-BY-THE-SEA

Alarm Date From: 05/01/2024 To: 05/31/2024

300-321 Series (EMS)

322-399 Series (Rescues)

24 05 Carmel Fire Activity Report.xlsx 1



Incident Alarm Date Incident Number
Response 

Time
Combined Address Cross Street Priority

300-321 Series (EMS)

Motor vehicle accident with no injuries. 5/19/2024 2:04 PM 240519-MNT03561 0:02:46  CASANOVA ST OCEAN AVE 3

4 0:02:58

Carbon monoxide incident 5/16/2024 10:02 AM 240516-MNT03491 0:05:19 2 CRESPI AVE 3

Electrical  wiring/equipment problem, other 5/18/2024 11:32 AM 240518-MNT03540 0:04:51  GUADALUPE ST 4TH AVE 2

2 0:05:05

Lock-out 5/15/2024 7:31 PM 240515-MNT03477 0:02:27  SAN CARLOS ST 8TH AVE 3

Lock-out 5/23/2024 8:05 PM 240523-MNT03675 0:06:05  SAN CARLOS ST 13TH AVE 2

Water or steam leak 5/29/2024 10:34 PM 240529-MNT03838 0:03:23  MISSION ST 4TH AVE 2

Water or steam leak 5/30/2024 4:28 PM 240530-MNT03856 0:03:56  JUNIPERO AVE 4TH AVE 3

Public service 5/24/2024 3:28 PM 240524-MNT03699 0:03:51  DOLORES ST 12TH AVE 3

Assist invalid 5/5/2024 3:40 PM 240505-MNT03220 0:06:01 25995 RIDGEWOOD RD 2

Assist invalid 5/25/2024 9:53 AM 240525-MNT03712 0:14:15  VIZCAINO FLANDERS WAY 2

No incident found on arrival at dispatch address 5/24/2024 7:37 PM 240524-MNT03701 0:02:30  MISSION ST 4TH AVE 3

No incident found on arrival at dispatch address 5/30/2024 5:33 PM 240530-MNT03861 0:02:45  MISSION ST 5TH AVE 3

No incident found on arrival at dispatch address 5/22/2024 4:28 PM 240522-MNT03648 0:03:27  DOLORES ST 10TH AVE 3

No incident found on arrival at dispatch address 5/29/2024 10:14 AM 240529-MNT03818 0:04:53  OCEAN AVE DEL MAR AVE 2

No incident found on arrival at dispatch address 5/5/2024 5:43 PM 240505-MNT03222 0:05:44  OCEAN AVE DEL MAR AVE 2

EMS call, party transported by non-fire agency 5/29/2024 5:45 PM 240529-MNT03830 0:03:32  SAN CARLOS ST 3 NW OF 11TH 3

EMS call, party transported by non-fire agency 5/28/2024 4:05 PM 240528-MNT03800 0:05:29  CAMINO REAL ST 10TH AVE 2

EMS call, party transported by non-fire agency 5/24/2024 3:29 AM 240524-MNT03684 0:13:39  SAN CARLOS ST SANTA LUCIA AVE 3

15 0:05:28

Unintentional transmission of alarm, other 5/6/2024 3:16 PM 240506-MNT03254 0:03:00  MISSION ST OCEAN AVE 3

Detector activation, no fire - unintentional 5/16/2024 2:06 PM 240516-MNT03498 0:06:29  2ND AVE JUNIPERO AVE 3

Alarm system activation, no fire - unintentional 5/9/2024 11:15 AM 240509-MNT03308 0:03:09  SAN CARLOS ST 8TH AVE 3

Alarm system activation, no fire - unintentional 5/3/2024 11:29 AM 240503-MNT03151 0:04:42  LINCOLN ST SANTA LUCIA AVE 3

4 0:04:20

Code 2 Calls 9

Code 3 Calls 42

51

86%

700 Series (False Alarms)

240516-MNT03491 Delay due to distance

240524-MNT03684 Due to second call, T11 responded from St11; delay due to distance

240516-MNT03498 Delay due to distance

322-399 Series (Rescues) cont.

Over 5 Minute Response Times Cause of Delay: Code 3 Responses

Total # of Incidents

% Under 5 Minute Response Time

240524-MNT03683 Delay due to distance

240525-MNT03715 Delay due to directions/unable to locate

240515-MNT03476 Due to second call, ME11 responded from St 11; delay due to distance

400 Series (Hazardous Material)

500 & 600 Series (Service Calls)

24 05 Carmel Fire Activity Report.xlsx 2



Type of Call Number Average Response Time

Fire 0 0:00

EMS 26 3:44

Rescue 4 2:58

Hazardous Condition 2 5:05

Service Calls 15 5:28

Severe Weather 0 0:00

False Call 4 4:20

Total Responses 51 4:19

Total Code 3 Calls: 42

Response Times for Code 3

Calls ≤ 5 minutes: 86%

CARMEL-BY-THE-SEA

MAY 2024

Response Summary Report by Incident Type

Fire
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S:\600-Public-Safety\601-Fire-Safety-Admin\601-05-Fire-Services-OtherAgencies\Carmel\Carmel Monthly Response Report\24 05 Carmel Fire Response Summary.xlsx 6/4/2024



Incident Alarm Date Incident Number
Response 

Time
Combined Address Cross Street Priority

300-321 Series (EMS)

Medical assist, assist EMS crew 5/25/2024 240525-CFA00559 00:05:12 VIZCAINO FLANDERS WAY 2

EMS call, excluding vehicle acciddent with injury 5/3/2024 240503-CFA00480 00:03:29 2ND AVE LOBOS ST 3

EMS call, excluding vehicle acciddent with injury 5/3/2024 240503-CFA00482 00:02:13 VIZCAINO FLANDERS WAY 3

EMS call, excluding vehicle acciddent with injury 5/5/2024 240505-CFA00488 00:03:39 OCEAN AVE DEL MAR AVE 2

EMS call, excluding vehicle acciddent with injury 5/6/2024 240506-CFA00490 00:03:53 JUNIPERO AVE OCEAN AVE 2

EMS call, excluding vehicle acciddent with injury 5/7/2024 240507-CFA00499 00:04:00 12TH AVE CAMINO REAL ST 3

EMS call, excluding vehicle acciddent with injury 5/9/2024 240509-CFA00503 00:03:20 TORRES ST 1ST AVE 3

EMS call, excluding vehicle accident with injury 5/9/2024 240509-CFA00502 00:02:53 SAN CARLOS ST 8TH AVE 3

EMS call, excluding vehicle acciddent with injury 5/10/2024 240510-CFA00509 00:02:16 OCEAN AVE JUNIPERO AVE 3

EMS call, excluding vehicle acciddent with injury 5/11/2024 240511-CFA00512 00:02:05 LINCOLN ST 7TH AVE 3

EMS call, excluding vehicle acciddent with injury 5/11/2024 240511-CFA00513 00:03:17 OCEAN AVE LINCOLN ST 3

EMS call, excluding vehicle acciddent with injury 5/12/2024 240512-CFA00517 00:04:06 S MOUNTAIN VIEW AVE SANTA RITA ST 3

EMS call, excluding vehicle acciddent with injury 5/13/2024 240513-CFA00519 00:03:25 MONTE VERDE ST 10TH AVE 3

EMS call, excluding vehicle acciddent with injury 5/15/2024 240515-CFA00523 00:01:49 MONTE VERDE ST OCEAN AVE 3

EMS call, excluding vehicle acciddent with injury 5/16/2024 240516-CFA00527 00:03:32 VIZCAINO FLANDERS WAY 3

EMS call, excluding vehicle acciddent with injury 5/18/2024 240518-CFA00535 00:03:13 2ND AVE N CASANOVA ST 3

EMS call, excluding vehicle acciddent with injury 5/24/2024 240524-CFA00555 00:04:32 VIZCAINO FLANDERS WAY 3

EMS call, excluding vehicle acciddent with injury 5/25/2024 240525-CFA00561 00:03:55 CAMINO REAL ST 10TH AVE 3

EMS call, excluding vehicle acciddent with injury 5/25/2024 240525-CFA00565 00:05:07 SAN ANTONIO AVE 13TH AVE 3

EMS call, excluding vehicle acciddent with injury 5/27/2024 240527-CFA00572 00:03:15 SCENIC RD 8TH AVE 3

EMS call, excluding vehicle acciddent with injury 5/27/2024 240527-CFA00573 00:04:25 CASANOVA ST PALOU AVE 3

EMS call, excluding vehicle acciddent with injury 5/28/2024 240528-CFA00579 00:02:46 13TH AVE LINCOLN ST 3

EMS call, excluding vehicle acciddent with injury 5/29/2024 240529-CFA00583 00:03:03 SAN CARLOS ST 11TH AVE 3

EMS call, excluding vehicle accident with injury 5/30/2024 240530-CFA00591 00:03:24 CASANOVA ST OCEAN AVE 3

24 0:03:27

322-399 Series (Rescues)

Motor vehicle accident with injuries 5/19/2024 240519-CFA00539 00:02:36 CASANOVA ST OCEAN AVE 3

Motor vehicle accident with injuries 5/28/2024 240528-CFA00575 00:02:57 CASANOVA ST 7TH AVE 3

Removal of victim(s) from stalled elevator 5/15/2024 240515-CFA00524 00:02:56 SAN CARLOS ST 8TH AVE 2

3 0:02:50

400 Series (Hazardous Material)

Hazardous condition, other 5/18/2024 240518-CFA00533 00:04:58 GUADALUPE ST 4TH AVE 3

RESPONSE SUMMARY REPORT BY INCIDENT TYPE

27015 CARMEL-BY-THE-SEA FIRE AMBULANCE

Alarm Date From: 05/01/2024 To: 05/31/2024
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Incident Alarm Date Incident Number
Response 

Time
Combined Address Cross Street Priority

400 Series (Hazardous Material) cont.

Hazardous condition, other 5/24/2024 240524-CFA00556 00:03:45 DOLORES ST 12TH AVE 3

2 0:04:22

500 & 600 Series (Service Calls)

Water or steam leak 5/29/2024 240529-CFA00585 00:03:17 MISSION ST 4TH AVE 3

Public service assistance, other 5/24/2024 240524-CFA00557 00:02:38 MISSION ST 4TH AVE 3

Assist invalid 5/28/2024 240528-CFA00578 00:03:12 CAMINO REAL ST 10TH AVE 3

3 0:03:02

700 Series (False Alarms)

False alarm or false call, other 5/6/2024 240506-CFA00493 00:00:48 MISSION ST OCEAN AVE 3

False alarm or false call, other 5/11/2024 240511-CFA00514 00:04:17 LOPEZ AVE 2ND AVE 3

False alarm or false call, other 5/22/2024 240522-CFA00552 00:03:16 DOLORES ST 10TH AVE 3

False alarm or false call, other 5/29/2024 240529-CFA00581 00:02:23 OCEAN AVE DEL MAR AVE 3

False alarm or false call, other 5/29/2024 240529-CFA00584 00:01:23 MISSION ST 7TH AVE 3

False alarm or false call, other 5/30/2024 240530-CFA00589 00:03:12 MISSION ST 5TH AVE 3

6 0:02:33

Code 2 Calls 4

Code 3 Calls 34

38

97%

0:03:15Total Average Response Time

Over 5 Minute Response Times Cause of Delay: Code 3 Responses

Total # of Incidents

% Under 5 Minute Response Time

240525-CFA00565 Delayed due to distance

24 05 CFA Activity Report.xlsx 2



Incident Alarm Date Incident Number
Response 

Time
Combined Address Cross Street Priority

CARMEL HIGHLAND

EMS call, excluding vehicle accident with injury 5/4/2024 240504-CFA00483 00:09:28 120 HIGHLAND DR 3

EMS call, excluding vehicle accident with injury 5/4/2024 240504-CFA00484 00:11:22 63 YANKEE POINT DR 2

EMS call, excluding vehicle accident with injury 5/6/2024 240506-CFA00494 00:12:55 35284-35499 HWY 1 3

EMS call, excluding vehicle accident with injury 5/11/2024 240511-CFA00511 00:09:53 11 MENTONE RD 3

EMS call, excluding vehicle accident with injury 5/23/2024 240523-CFA00554 00:12:09 223 PETER PAN RD 3

EMS call, excluding vehicle accident with injury 5/29/2024 240529-CFA00582 00:11:59 223 PETER PAN RD 2

6 0:11:18

CARMEL VALLEY

EMS call, excluding vehicle accident with injury 5/1/2024 240501-CFA00475 00:05:39 4380 CARMEL VALLEY RD 3

EMS call, excluding vehicle accident with injury 5/20/2024 240520-CFA00542 00:07:13 5315 CARMEL VALLEY RD 3

EMS call, excluding vehicle accident with injury 5/26/2024 240526-CFA00569 00:04:44 1 OLD RANCH RD 3

Cover assignment, standby, moveup 5/26/2024 240526-CFA00568 00:01:09 8455 CARMEL VALLEY RD 2

4 0:04:41

CYPRESS

EMS call, excluding vehicle accident with injury 5/2/2024 240502-CFA00479 00:08:29 25344 PINE HILLS DR 3

EMS call, excluding vehicle accident with injury 5/5/2024 240505-CFA00485 00:05:32 24726 CABRILLO ST 3

EMS call, excluding vehicle accident with injury 5/5/2024 240505-CFA00489 00:06:35 24388 SAN MATEO AVE 2

EMS call, excluding vehicle accident with injury 5/6/2024 240506-CFA00492 00:07:19 26256 CAMINO REAL 2

EMS call, excluding vehicle accident with injury 5/6/2024 240506-CFA00495 00:05:56 3380 RIO RD 2

EMS call, excluding vehicle accident with injury 5/7/2024 240507-CFA00498 00:04:45 24750 LOWER TRL 3

EMS call, excluding vehicle accident with injury 5/10/2024 240510-CFA00506 00:07:00 3 CROSSROADS MALL 3

EMS call, excluding vehicle accident with injury 5/11/2024 240511-CFA00515 00:04:10 24624 CASTRO LN 3

EMS call, excluding vehicle accident with injury 5/11/2024 240511-CFA00516 00:04:31 26270 DOLORES ST 3

EMS call, excluding vehicle accident with injury 5/8/2024 240508-CFA00500 00:06:12 24769 HANDLEY DR 3

EMS call, excluding vehicle accident with injury 5/15/2024 240515-CFA00522 00:10:36 25645 RYAN PL 3

EMS call, excluding vehicle accident with injury 5/16/2024 240516-CFA00525 00:04:01 DOLORES ST VISTA AVE 3

EMS call, excluding vehicle accident with injury 5/16/2024 240516-CFA00526 00:05:27 26262 CARMELO ST 3

EMS call, excluding vehicle accident with injury 5/16/2024 240516-CFA00528 00:05:06 26135 3

EMS call, excluding vehicle accident with injury 5/18/2024 240518-CFA00534 00:05:48 4380 CARMEL VALLEY RD 3

EMS call, excluding vehicle accident with injury 5/19/2024 240519-CFA00537 00:08:49 3850 RIO RD 2

EMS call, excluding vehicle accident with injury 5/20/2024 240520-CFA00544 00:04:20 2441 BAY VIEW AVE 3

EMS call, excluding vehicle accident with injury 5/19/2024 240519-CFA00538 00:04:48 26245 CARMEL RANCHO BLVD 3

EMS call, excluding vehicle accident with injury 5/22/2024 240522-CFA00551 00:06:21 175 HACIENDA CARMEL 3

EMS call, excluding vehicle accident with injury 5/25/2024 240525-CFA00562 00:05:27 26122 MESA DR 3

RESPONSE SUMMARY REPORT BY DISTRICT

27015 CARMEL-BY-THE-SEA FIRE AMBULANCE

Alarm Date From: 05/01/2024 To: 05/31/2024

24 05 CFA Activity Report.xlsx 1



Incident Alarm Date Incident Number
Response 

Time
Combined Address Cross Street Priority

CYPRESS cont.

EMS call, excluding vehicle accident with injury 5/27/2024 240527-CFA00570 00:05:36 544 CARMEL RANCHO BLVD 3

EMS call, excluding vehicle accident with injury 5/27/2024 240527-CFA00571 00:06:57 26245 CARMEL RANCHO BLVD 3

EMS call, excluding vehicle accident with injury 5/28/2024 240528-CFA00574 00:07:51 5 CROSSROADS BLVD 2

EMS call, excluding vehicle accident with injury 5/28/2024 240528-CFA00577 00:03:20 24800 DOLORES ST 3

EMS call, excluding vehicle accident with injury 5/30/2024 240530-CFA00586 00:09:41 26245 CARMEL RANCHO BLVD 2

EMS call, excluding vehicle accident with injury 5/30/2024 240530-CFA00588 00:04:56 3268 SYCAMORE PL 3

Motor vehicle accident with no injuries. 5/30/2024 240530-CFA00587 00:04:20 HWY 1 OCEAN AVE 3

Motor vehicle accident with injuries 5/5/2024 240505-CFA00487 00:03:08 HWY 1 MESA DR 3

Motor vehicle accident with injuries 5/23/2024 240523-CFA00553 00:07:03 4380 CARMEL VALLEY RD 3

Public service assistance, other 5/3/2024 240503-CFA00481 00:08:12 288 HACIENDA CARMEL 2

Assist invalid 5/10/2024 240510-CFA00508 00:03:29 26122 MESA DR 3

Assist invalid 5/20/2024 240520-CFA00543 00:04:58 275 CROSSROADS BLVD 3

32 0:05:58

MID COAST

Assist invalid 5/28/2024 240528-CFA00576 00:30:14 38089 PALO COLORADO RD 2

1 0:30:14

MONTEREY

EMS call, excluding vehicle accident with injury 5/6/2024 240506-CFA00491 00:16:17 422 CABRILLO ST 3

EMS call, excluding vehicle accident with injury 5/11/2024 240511-CFA00510 00:11:21 1575 SKYLINE DR 2

EMS call, excluding vehicle accident with injury 5/13/2024 240513-CFA00518 00:08:37 200 GLENWOOD CIR 3

EMS call, excluding vehicle accident with injury 5/14/2024 240514-CFA00521 00:10:51 500 HANNON AVE 3

EMS call, excluding vehicle accident with injury 5/16/2024 240516-CFA00531 00:07:05 2401 DEL MONTE AVE 3

EMS call, excluding vehicle accident with injury 5/16/2024 240516-CFA00529 00:10:19 2066 N FREMONT ST 2

EMS call, excluding vehicle accident with injury 5/16/2024 240516-CFA00532 00:09:43 433 CASA VERDE WAY 3

EMS call, excluding vehicle accident with injury 5/21/2024 240521-CFA00545 00:10:57 1575 SKYLINE DR 2

EMS call, excluding vehicle accident with injury 5/25/2024 240525-CFA00564 00:08:49 150 MAR VISTA DR 3

EMS call, excluding vehicle accident with injury 5/29/2024 240529-CFA00580 00:11:20 2910 MONTEREY SALINAS HIGHWAY 3

Motor vehicle accident with injuries 5/5/2024 240505-CFA00486 00:10:18 MTY SNS HWY JOSSEYLN CANYON RD 3

11 0:10:31

PACIFIC GROVE

EMS call, excluding vehicle accident with injury 5/1/2024 240501-CFA00476 00:08:52 3307 SEVENTEEN MILE DR 3

EMS call, excluding vehicle accident with injury 5/2/2024 240502-CFA00478 00:22:18 926 SYIDA DR 2

2 0:15:35

PEBBLE BEACH

EMS call, excluding vehicle accident with injury 5/2/2024 240502-CFA00477 00:06:47 FOREST LAKE RD STEVENSON DR 3

EMS call, excluding vehicle accident with injury 5/6/2024 240506-CFA00496 00:10:12 1626 CORTE LN 3

EMS call, excluding vehicle accident with injury 5/8/2024 240508-CFA00501 00:07:12 1500 CYPRESS DR 3

EMS call, excluding vehicle accident with injury 5/9/2024 240509-CFA00505 00:07:34 1500 CYPRESS DR 3

EMS call, excluding vehicle accident with injury 5/20/2024 240520-CFA00540 00:07:37 1500 CYPRESS DR 3

24 05 CFA Activity Report.xlsx 2



Incident Alarm Date Incident Number
Response 

Time
Combined Address Cross Street Priority

PEBBLE BEACH cont.

EMS call, excluding vehicle accident with injury 5/25/2024 240525-CFA00560 00:06:12 3325 SEVENTEEN MILE DR 3

6 0:07:36

SEASIDE

EMS call, excluding vehicle accident with injury 5/1/2024 240501-CFA00474 00:13:04 7 HEATHER CT 3

EMS call, excluding vehicle accident with injury 5/18/2024 240518-CFA00536 00:11:51 1660 BROADWAY AVE 3

EMS call, excluding vehicle accident with injury 5/20/2024 240520-CFA00541 00:12:23 1213 FLORES ST 3

EMS call, excluding vehicle accident with injury 5/21/2024 240521-CFA00546 00:17:17 DEL MONTE BLVD CLEMENTINA AVE 3

EMS call, excluding vehicle accident with injury 5/22/2024 240522-CFA00550 00:14:39 MONTEREY RD FREMONT BLVD 2

5 0:13:51

Code 2 Calls 16

Code 3 Calls 51

67

0:12:28Total Average Response Time

Total # of Incidents
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District Response Number Average Response Time

Carmel-By-The-Sea 38 3:15

Carmel Highlands 6 11:18

Carmel Valley 4 4:41

Cypress 32 5:58

Mid Coast 1 30:14

Monterey 11 10:31

Pacific Grove 2 15:35

Pebble Beach 6 7:36

Seaside 5 3:51

Total Responses 105 10:19

Total Code 3 Calls: 34

CFA Response Times for Code 3

Calls ≤ 5 minutes: 97%

CITY OF CARMEL - FIRE AMBULANCE DEPARTMENT

MAY 2024

Response Summary Report by District Type

Carmel-By-The-Sea
36%

Carmel Highlands
6%

Carmel Valley
4%

Cypress
30%

Mid Coast
1%

Monterey
10%

Pacific Grove
2%

Pebble Beach
6%

Seaside
5% Carmel-By-The-Sea

Carmel Highlands

Carmel Valley

Cypress

Mid Coast

Monterey

Pacific Grove

Pebble Beach

Seaside
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