CITY OF CARMEL-BY-THE-SEA
Monthly Report

Public Safety
July 2023

TO: Honorable Mayor and City Council Members
SUBMITTED BY: Jeff Watkins, Director of Public Safety

APPROVED BY: Chip Rerig, City Administrator

MEETING DATE: September 12, 2023

AMBULANCE REPORT
Summary of Carmel Fire Ambulance July Calls for Service

AMBULANCE PERFORMANCE MEASURE

The performance goal for Code-3 (life-threatening emergency lights & siren) ambulance calls with a
response time of 5 minutes or less from dispatch to arrival is 95%. For the month of July 2023 the
ambulance was able to meet the performance measure. The response time was 100% with (0) code-3
call over 5 minutes.

33 Calls for service in CBTS - Average response time: 3:38 min.
32 Code 3 medical calls for service.

MONTEREY FIRE REPORT

Summary of Monterey Fire July Calls for Service

FIRE PERFORMANCE MEASURE

The performance goal for Code-3 (life-threatening emergency lights & siren) fire calls with a response
time of 5 minutes or less from dispatch to arrival is 90%. For the month of July 2023, the fire department
was able to meet the performance measure. The response time was 100%, with {0} code-3 calls over 5
minutes.

54 total calls for service in CBTS- Average response time: 3:23 min.
43 total Code-3 calls — Zero with a response time over 5:00 min.

BEACH FIRES
There was three illegal beach fire recorded during the month of July.

*The performance goal for Code-3 {life threatening emergency-lights & siren) ambulance calls with a response time of S minutes or less from
dispatch to arrival is 95%.
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