CITY OF CARMEL-BY-THE-SEA
Monthly Report

August 2018

Public Safety

TO: Honorable Mayor and City Council Members
SUBMITTED BY: Paul Tomasi, Public Safety Director

SUBMITTED ON: July 6, 2018

APPROVED BY: Chip Rerig, City Administrator

AMBULANCE REPORT

Summary of Carmel Fire Ambulance June Calls for Service

AMBULANCE PERFORMANCE MEASURE

The performance goal for Code-3 (life threatening emergency-lights & siren) ambulance calls with a
response time of 5 minutes or less from dispatch to arrival is 95%. For the month of June 2018 the

ambulance was able to meet the performance measure. The response time was 96% with (1) code-3
calls over 5 minutes.

45 Calls for service in CBTS Average response time: 2:43 min.
26 Code 3 calls for service —one calls over 5:00 min.

CFS: 180623-CFA00775; 6/23/18 3:57 am; (5:07 min); Lobos & 2nd; Early morning call.

* 3 other calls listed over 5:00 minutes but they were service calls and not Code 3 emergency
responses.

MONTEREY FIRE REPORT

Summary of Monterey Fire June Calls for Service

FIRE PERFORMANCE MEASURE

The performance goal for Code-3 (life threatening emergency-lights & siren) fire calls with aresponse
time of 5 minutes or less from dispatch to arrival is 95%. For the month of June 2018 the fire
department was able to meet the performance measure. The response time was 95% with (2) code-3
calls over 5 minutes.

59 total calls for service in CBTS Average response time: 3:02 min.
38 total Code-3 calls

CFS 18-0003983; 6/23/18; 3:57 am; (6:51min); Lobos & 2"%; early morning call.



CFS 18-0004162; 6/30/18; 8:01 pm; (8:15 min); Ocean & Mission; Carmel engine on another call, Monterey
engine responded.

*There were two additional calls for service with a reponse time over five minutes. These were
non-emergency calls classified as Code 2.

BEACH FIRES

There were 11 illegal beach fires recorded during the month of June and 2 propane fire.

Beach Security Guards started working regular patrols on May 11"; Friday and Saturday nights from 5:00pm-
11:00pm. Patrols were increased July 1%, 2018 to include Thurday nights from 5:00pm-11:00pm.



RESPONSE SUMMARY REPORT BY DISTRICT

27015 CARMEL-BY-THE-SEA FIRE AMBULANCE

Alarm Dates: 6/01/2018 to 6/30/2018

CITY OF CARMEL-BY-THE-SEA -- RESPONSES BY DISTRICT

Public Service

Water leak

Early morning response

service call

INCIDENT DATE ALARM ARRIVAL RESPONSE STREET
ALL CALLS FOR CARMEL

180602-CFA00681 6/2/2018 8:03:36 PM 8:05:18 PM 0:01:42  JUNIPERO AVE / 7TH AVE
180603-CFA00682 6/3/2018 4:36:02 AM 4:41:00 AM 0:04:58 CARPENTER ST / 2ND AVE
180603-CFA00683 6/3/2018 1:01:38 PM 1:04:00 PM 0:02:22 DOLORES ST/ 12TH AVE
180603-CFA00684 6/3/2018 2:28:37 PM 2:33:13 PM 0:04:36 MONTE VERDE ST / 4TH AVE
180603-CFA00687 6/3/2018 5:02:56 PM 5:03:48 PM 0:00:52 DOLORES ST/ 4TH AVE
180603-CFA00688 6/3/2018 6:10:27 PM 6:11:51 PM 0:01:24 SANTARITA ST/ 4TH AVE
180604-CFA00691 6/4/2018 7:43:36 AM 7:43:39 AM 0:00:03 SAN CARLOS ST/ 5TH AVE
180604-CFA00694 6/4/2018 3:05:08 PM 3:07:18 PM 0:02:10 2 JUNIPERO AVE
180604-CFA00695 6/4/2018 2:49:00 PM 2:51:00 PM 0:02:00 10TH AND LINCOLN
180606-CFA00706 6/6/2018 10:25:17 AM 10:26:43 AM 0:01:26  SAN CARLOS ST / VISTA AVE
180606-CFA00708 6/6/2018 3:42:53 PM 3:44:53 PM 0:02:00 s MOUNTAIN VIEW AVE / CRESPI AVE
180607-CFA00712 6/7/2018 9:18:10 AM 9:18:20 AM 0:00:10 6TH AVE / MISSION ST
180608-CFA00719 6/8/2018 5:30:16 PM 5:30:51 PM 0:00:35 5TH AVE / LINCOLN ST
180609-CFA00721 6/9/2018 3:02:27 PM 3:03:27 PM 0:01:00 SAN CARLOS ST/ 8TH AVE
180609-CFA00722 6/9/2018 6:26:17 PM 6:27:06 PM 0:00:49 SAN CARLOS ST/ 11TH AVE
180610-CFA00724 6/10/2018 4:51:00 PM 4:53:21 PM 0:02:21  OCEAN AVE / JUNIPERO AVE
180610-CFA00724 6/10/2018 4:51:00 PM 4:53:21 PM 0:02:21  OCEAN AVE / JUNIPERO AVE
180611-CFA00725 6/11/2018 9:38:15 AM 9:42:51 AM 0:04:36 26521 WILLOW PL
180611-CFA00730 6/11/2018 7:36:47 PM 7:37:28 PM 0:00:41 5TH AVE / MISSION ST
180612-CFA00732 6/12/2018 5:03:04 PM 5:08:25 PM 0:05:21  SAN CARLOS ST/ SANTA LUCIA 4 Public Service
180612-CFA00734 6/12/2018 8:15:40 PM 8:19:20 PM 0:03:40 MONTE VERDE ST / 10TH AVE
180614-CFA00741 6/14/2018 10:15:41 AM 10:19:44 AM 0:04:03  4TH AVE / SANTA FE ST
180615-CFA00744 6/15/2018 6:58:27 AM 7:01:36 AM 0:03:09 DOLORES ST/ 4TH AVE
180615-CFA00745 6/15/2018 10:16:51 AM 10:18:42 AM 0:01:51 JUNIPERO AVE / 4TH AVE
180615-CFA00746 6/15/2018 2:43:14 PM 2:46:35 PM 0:03:21 3049 RIORD
180617-CFA00753 6/17/2018 6:29:45 AM 6:36:50 AM 0:07:05 SANTA FE ST/ 6TH AVE
180618-CFA00756 6/18/2018 6:24:11 AM 6:27:06 AM 0:02:55 GUADALUPE ST / OCEAN AVE
180618-CFA00759 6/18/2018 3:14:52 PM 3:15:21 PM 0:00:29 8TH AVE / SAN CARLOS ST
180619-CFA00760 6/19/2018 6:46:00 AM 6:51:00 AM 0:05:00 CASANOVA/13TH
180620-CFA00763 6/20/2018 6:11:57 AM 6:15:09 AM 0:03:12 DOLORES ST / 4TH AVE
180621-CFA00765 6/21/2018 8:49:42 AM 8:54:00 AM 0:04:18 GUADALUPE ST / 7TH AVE
180622-CFA00769 6/22/2018 10:19:08 AM 10:19:45 AM 0:00:37  MISSION ST / OCEAN AVE
180623-CFA00775 6/23/2018 3:57:35 AM 4:02:42 AM 0:05:07 LOBOS ST/ 2ND AVE
180623-CFA00777 6/23/2018 4:57:16 PM 4:59:17 PM 0:02:01 SANTAFE ST/ 1ST AVE
180623-CFA00778 6/23/2018 7:52:17 PM 7:55:06 PM 0:02:49 MONTE VERDE ST / 7TH AVE
180624-CFA00782 6/24/2018 11:20:19 AM 11:24:19 AM 0:04:00 CASANOVA ST/ 13TH AVE
180624-CFA00783 6/24/2018 11:42:40 AM 11:44:38 AM 0:01:58 LINCOLN ST/ 7TH AVE
180625-CFA00789 6/25/2018 12:42:29 PM 12:46:19 PM 0:03:50 2ND AVE / TORRES ST
180625-CFA00792 6/25/2018 9:02:52 PM 9:05:11 PM 0:02:19 MISSION ST / 5TH AVE
180626-CFA00797 6/26/2018 1:10:09 PM 1:13:20 PM 0:03:11 12TH AVE / SAN CARLOS ST
180627-CFA00799 6/27/2018 3:03:16 AM 3:06:25 AM 0:03:09 MISSION ST / 7TH AVE
180629-CFA00814 6/29/2018 8:28:28 PM 8:30:07 PM 0:01:39 DOLORES ST/ 9TH AVE
180630-CFA00815 6/30/2018 3:47:25 AM 3:53:49 AM 0:06:24  CAMINO REAL ST/ 13TH AVE
180630-CFA00816 6/30/2018 4:45:56 AM 4:49:05 AM 0:03:09 SANTA FE ST/ 8TH AVE
180630-CFA00818 6/30/2018 7:57:44 AM 7:59:28 AM 0:01:44  JUNIPERO AVE / 5TH AVE
Subtotal 45 Average Response Time  0:02:43

Report Date: 7/9/2018



Report Date: 7/9/2018

INCIDENT DATE ALARM ARRIVAL RESPONSE STREET
| RESPONSES BY DISTRICT |
| INCIDENT DATE ALARM ARRIVAL RESPONSE STREET |
Carmel Highlands
180602-CFA00679 Am 6/2/2018 AN 4:27:00 PM  An4:30:00 PM 0:03:00 HIGHWAY ONE/SAN JOSE CREEK
180613-CFA00735 Am6/13/2018 An6:36:16 AM  An6:45:00 AM 0:08:44 1 POINT LOBOS STATE RESERVE
180614-CFA00742 Am6/14/2018 Am2:53:58 PM  An2:58:56 PM 0:04:58 1 POINT LOBOS STATE RESERVE
180618-CFA00755 Am 6/18/2018 An2:02:31 AM  An2:09:11 AM 0:06:40 150 CORONA RD
180623-CFA00776 Am 6/23/2018 Am11:03:49 AM  An11:11:40 AM 0:07:51 120 HIGHLAND DR
180627-CFA00803 Am6/27/2018 AN 9:10:10 PM  An9:17:00 PM 0:06:50 118 CARMEL RIVIERA DR
180628-CFA00805 Am 6/28/2018 Am3:52:57 PM  An3:59:03 PM 0:06:06 20909 POINT LOBOS STATE RESERVE
Subtotal 7 Average Response Time  0:06:18 Carmel Highlands
Cypress Fire
180601-CFA00673 Am 6/1/2018 An2:16:46 PM  An2:21:27 PM 0:04:41 HwyY 1/ CARPENTER ST
180601-CFA00674 Am6/1/2018 An 10:30:30 PM  An 10:35:24 PM 0:04:54 26600 OLIVER RD
180603-CFA00686 Am 6/3/2018 AN 4:24:24 PM An4:26:29 PM 0:02:05 25393 HATTON RD
180603-CFA00689 Am 6/3/2018 An7:50:04 PM  An7:52:42 PM 0:02:38 HwY 1 / HANDLEY DR
180604-CFA00690 Am 6/4/2018 An7:24:09 AM  An7:28:47 AM 0:04:38 3775 VIA NONA MARIE
180604-CFA00693  Am 6/4/2018 An12:37:47 PM  An12:42:44 PM 0:04:57 26245 CARMEL RANCHO BLVD
180604-CFA00696 Am 6/4/2018 An 3:35:47 PM  An3:39:12 PM 0:03:25 26245 CARMEL RANCHO BLVD
180604-CFA00698  Am 6/4/2018 AN 6:25:25 PM  An6:29:33 PM 0:04:08 26245 CARMEL RANCHO BLVD
180604-CFA00699 Am 6/4/2018 AN 9:03:53 PM  An9:08:15 PM 0:04:22 4000 RIO RD
180605-CFA00700 Am 6/5/2018 An12:07:10 AM  An12:11:58 AM 0:04:48 5 CROSSROADS MALL
180605-CFA00702 Am 6/5/2018 AN 9:04:15PM  An9:09:08 PM 0:05:54 5 CROSSROADS BLVD
180606-CFA00705 Am 6/6/2018 An2:37:22 AM  An3:47:48 AM 1:10:26 3575 EDGEFIELD PL
180606-CFA00707 Am 6/6/2018 An12:20:27 PM  An12:24:41 PM 0:04:14 275 CROSSROADS BLVD
180606-CFA00710 Am6/6/2018 An5:07:37 PM  An5:13:01 PM 0:05:24 25075 OUTLOOK DR
180607-CFA00715 Am6/7/2018 An3:37:30 PM  An3:38:00 PM 0:00:30 26245 CARMEL RANCHO BLVD
180608-CFA00717 Am6/8/2018 An7:45:54 AM  An7:51:45 AM 0:05:51 26245 CARMEL RANCHO BLVD
180609-CFA00720 Am 6/9/2018 An12:33:49 PM  An 12:36:34 PM 0:05:54 24525 OUTLOOK DR
180611-CFA00728 AmM6/11/2018 An6:18:04 PM  An6:23:14 PM 0:05:10 25555 CANADA DR
180611-CFA00729 Am6/11/2018 AN7:09:42 PM  An7:14:27 PM 0:04:45 26555 CARMEL RANCHO BLVD
180613-CFA00736 Am 6/13/2018 An9:21:36 AM  An9:26:21 AM 0:04:45 26122 CARMEL KNOLLS DR
180613-CFA00738 Am 6/13/2018 An7:49:39 PM  An7:54:37 PM 0:04:58 25845 RIO VISTA DR
180614-CFA00740 Am 6/14/2018 An8:38:13 AM  An8:43:24 AM 0:05:11 26245 CARMEL RANCHO BLVD
180614-CFA00743 Am 6/14/2018 An7:01:40 PM  An7:06:33 PM 0:04:53 26265 CARMELO ST
180616-CFA00749 AmM6/16/2018 An 10:50:50 AM  An 10:57:04 AM 0:06:14 CARMELO ST/ 17TH AVE
180617-CFA00752 Am6/17/2018 An1:37:01 AM  An1:42:19 AM 0:05:18 3645 RIORD
180618-CFA00758 Am 6/18/2018 An 12:39:06 PM  An 12:43:26 PM 0:04:20 26245 CARMEL RANCHO BLVD
180619-CFA00762 Am6/19/2018 An8:38:01 PM  An8:42:27 PM 0:04:26 26480 MISSION FIELDS RD
180619-CFA00761 Am6/19/2018 A 8:43:09 AM  An8:48:00 AM 0:04:51 3650 RIO ROAD
180625-CFA00785 Am 6/25/2018 A 9:12:30 AM  An9:15:28 AM 0:05:54  OCEAN AVE / HATTON RD
180625-CFA00790 Am 6/25/2018 AN 2:52:07 PM  An2:56:51 PM 0:04:44 26539 CARMEL RANCHO BLVD
180625-CFA00791 Am 6/25/2018 An4:37:48 PM  An4:44:57 PM 0:07:09 26060 RIO VISTA DR
180626-CFA00793 Am 6/26/2018 An4:25:33 AM  An4:32:10 AM 0:06:37 4000 RIO RD
180626-CFA00795 Am 6/26/2018 An11:28:28 AM  An11:33:21 AM 0:04:53 3665 RIORD
180626-CFA00796 Am 6/26/2018 An12:46:59 PM  An12:51:12 PM 0:04:13 544 CARMEL RANCHO SHOPPING CENTER
180626-CFA00798 Am 6/26/2018 An2:31:32PM  An2:38:31 PM 0:06:59 25075 OUTLOOK DR
180627-CFA00801 Am 6/27/2018 An3:14:47 PM  An3:19:46 PM 0:04:59 3775 RIORD
180627-CFA00802 Am 6/27/2018 AN 4:48:26 PM  An4:52:12 PM 0:03:46  HWY 1/ S CARMEL HILLS DR
180628-CFA00804  Am 6/28/2018 An12:47:07 PM  An12:50:09 PM 0:03:02 25315 FLANDERS DR



INCIDENT DATE ALARM ARRIVAL RESPONSE STREET
180630-CFA00817 Am 6/30/2018 AN 6:15:10 AM  An6:21:42 AM 0:06:32 4240 SEGUNDA DR
180630-CFA00819 Am6/30/2018 Anm3:23:53 PM  An3:27:29 PM 0:03:36 24764 PESCADERO RD

40 Average Response Time  0:06:24  Cypress Fire
Marina
180628-CFA00809 Am 6/28/2018 An5:40:00 PM  An5:43:00 PM 0:03:00 181 PARDON PLACE
Subtotal 1 Average Response Time  0:03:00 Marina
Mid Coast
180612-CFA00731 Am6/12/2018 An12:11:57 PM  An12:30:18 PM 0:18:21 35600 HWY 1
180622-CFA00774 Am6/22/2018 An7:10:54 PM  An7:35:00 PM 0:24:06 37725 PALO COLORADO RD
Subtotal 2 Average Response Time  0:21:14  Mid Coast
Monterey
180605-CFA00701  Am 6/5/2018 An1:01:39 PM  An1:12:51 PM 0:11:12 1600 VIA ISOLA
180611-CFA00727 Am6/11/2018 Am12:56:22 PM  An1:04:09 PM 0:07:47 980 FREMONT ST
180615-CFA00748 Am 6/15/2018 AN 6:00:15PM  An6:06:32 PM 0:06:17 57 CUESTA VISTA DR
180616-CFA00750 Am 6/16/2018 An11:36:02 AM  An11:45:32 AM 0:09:30 1509 MERVINE ST
180621-CFA00768 AmM 6/21/2018 An5:42:36 PM  An5:49:29 PM 0:06:53 620 RIFLE RANGE RD
180622-CFA00773 Am 6/22/2018 An5:12:24 PM  An5:17:04 PM 0:04:40 1150 ALTA MESA RD
180628-CFA00811 Am 6/28/2018 An7:58:35 PM  An8:01:52 PM 0:03:17 1501 SKYLINE DR
180630-CFA00821  Am 6/30/2018 An9:16:33 PM  An9:24:28 PM 0:07:55 1575 SKYLINE DR
Subtotal 8 Average Response Time  0:07:11  Monterey
Pacific Grove
180602-CFA00677 Am6/2/2018 An12:00:25 PM  An12:08:25 PM 0:08:00 SUNSET DR / PICO AVE
180602-CFA00678 Am 6/2/2018 An12:36:01 PM  An12:41:00 PM 0:04:59 125 OCEAN VIEW BLVD
180606-CFA00711 Am 6/6/2018 An6:31:56 PM  An6:41:30 PM 0:09:34 200 SEVENTEEN MILE DR
180625-CFA00788 Am 6/25/2018 An10:10:34 AM  An 10:18:09 AM 0:07:35 1136 FOREST AVE
Subtotal 4 Average Response Time  0:07:32  Pacific Grove
Pebble Beach
180606-CFA00709 Am 6/6/2018 AN 4:23:59 PM  An4:31:58 PM 0:07:59 3284 CYPRESS DR
180607-CFA00714 Am6/7/2018 An11:12:10 AM  An11:24:55 AM 0:12:45 1077 INDIAN VILLAGE RD
180607-CFA00716 Am6/7/2018 Am6:38:15PM  An6:47:20 PM 0:09:05 SEVENTEEN MILE DR / OCEAN RD
180612-CFA00733 Am6/12/2018 An5:47:36 PM  An5:57:23 PM 0:09:47  SUNSET POINT / SEVENTEEN MILE DR
180623-CFA00779 Am 6/23/2018 An 10:04:21 PM  An10:12:12 PM 0:07:51 1500 CYPRESS DR
Subtotal 5 Average Response Time  0:09:29  Pebble Beach
|TOTAL All CALLS 112 TOTAL AVERAGE RESPONSE TIME ~ 0:05:23  ALL CALLS

Report Date: 7/9/2018



CITY OF CARMEL - FIRE AMBULANCE DEPARTMENT
JUNE 2018

Response Summary Report by District Type

District Response Number Average Response Time
CARMEL-BY-THE-SEA 45 0:02:43
CARMEL HIGHLANDS 7 0:06:18
CYPRESS FIRE PROTECTION 40 0:06:24
PEBBLE BEACH 5 0:09:29
MONTEREY 8 0:07:11
MARINA 1 0:03:00
MID COAST 2 0:21:14
PACIFIC GROVE 4 0:07:32
Total Responses 112 | 0:05:23 |
Percent of code 3 response medical calls < 5min 96.15%
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RESPONSE SUMMARY REPORT BY INCIDENT TYPE

27060 CARMEL-BY-THE-SEA

Alarm Date From: 6/1/2018 To: 6/30/2018

INCIDENT DATE ALARM ARRIVAL RESPONSE STREET

113 Cooking fire, confined to container
18-0003635 6/8/2018 17:30:16 17:30:51 0:00:35 LINCOLN 5TH
Subtotal 1 Average Response Time 0:00:35

251 Excessive heat, scorch burns with no ignition
18-0003535 6/4/2018 15:04:45 15:07:18 0:02:33 JUNIPERO 10TH
Subtotal 1 Average Response Time 0:02:33

311 Medical assist, assist EMS crew
18-0004017 6/24/2018 11:42:29 11:43:49 0:01:20 LINCOLN 7TH
Subtotal 1 Average Response Time 0:01:20

321 EMS call, excluding vehicle accident with injury
18-0003482 6/2/2018 17:32:15 17:34:34 0:02:19 RIO LASUEN
18-0003486 6/2/2018 20:03:36 20:05:54 0:02:18 JUNIPERO 7TH
18-0003514 6/3/2018 17:02:56 17:04:41 0:01:45 DOLORES 3RD
18-0003518 6/3/2018 18:10:27 18:13:33 0:03:06 SANTA RITA 4TH
18-0003601 6/7/2018 9:18:10 9:18:15 0:00:05 6TH MISSION
18-0003657 6/9/2018 15:02:27 15:04:40 0:02:13 SAN CARLOS 8TH
18-0003659 6/9/2018 18:26:17 18:28:37 0:02:20 SAN CARLOS 11TH
18-0003714 6/11/2018 19:36:47 19:37:15 0:00:28 5TH MISSION
18-0003788 6/15/2018 6:58:27 7:01:50 0:03:23 DOLORES 5TH
18-0003795 6/15/2018 10:16:51 10:19:03 0:02:12 JUNIPERO 4TH
18-0003861 6/18/2018 6:24:11 6:27:43 0:03:32 GUADALUPE OCEAN
18-0003875 6/18/2018 15:14:52 15:16:11 0:01:19 SAN CARLOS 8TH
18-0003962 6/22/2018 10:19:08 10:19:40 0:00:32 MISSION OCEAN
18-0003983 6/23/2018 3:57:35 4:04:26 0:06:51 * LOBOS 2ND
18-0003999 6/23/2018 16:57:16 16:59:17 0:02:01 SANTA FE 1ST
18-0004046 6/25/2018 10:31:21 10:34:33 0:03:12 GUADALUPE 1ST
18-0004064 6/25/2018 21:02:52 21:05:59 0:03:07 MISSION 5TH
18-0004089 6/27/2018 3:03:16 3:07:00 0:03:44 MISSION 7TH
18-0004159 6/30/2018 4:45:56 4:49:35 0:03:39 SANTA FE 8TH
18-0004161 6/30/2018 7:57:44 8:00:08 0:02:24 JUNIPERO 5TH
Subtotal 20 Average Response Time 0:02:32

322 Motor vehicle accident with injuries
18-0003685 6/10/2018 16:51:00 16:52:50 0:01:50 OCEAN JUNIPERO
18-0004171 6/30/2018 17:50:10 17:53:21 0:03:11 NINTH PINE
Subtotal 2 Average Response Time 0:02:31

Report Date: 7/5/2018




412 Gas leak (natural gas or LPG)
18-0004016 6/24/2018 11:20:19 11:24:47 0:04:28 CASANOVA 13TH
Subtotal 1 Average Response Time 0:04:28

444 Power line down
18-0004072 6/26/2018 13:10:09 13:13:20 0:03:11 SAN CARLOS 12TH
Subtotal 1 Average Response Time 0:03:11

451 Biological hazard, confirmed or suspected
18-0003517 6/3/2018 17:23:43 17:26:27 0:02:44 SCENIC 11TH
Subtotal 1 Average Response Time 0:02:44

463 Vehicle accident, general cleanup
18-0004162 6/30/2018 8:01:22 8:09:37 0:08:15 OCEAN MISSION
Subtotal 1 Average Response Time 0:08:15

510 Person in distress, Other
18-0003909 6/20/2018 6:11:57 6:15:09 0:03:12 DOLORES 4TH
Subtotal 1 Average Response Time 0:03:12

511 Lock-out
18-0003501 6/3/2018 13:01:38 13:02:43 0:01:05 DOLORES 12TH
Subtotal 1 Average Response Time 0:01:05

522 Water or steam leak
18-0003589 6/6/2018 15:42:53 15:44:53 0:02:00 MOUNTAIN VIEW CRESPI
18-0003676 6/10/2018 8:25:52 8:29:43 0:03:51 LOBOS 2ND
18-0003884 6/19/2018 6:46:40 6:51:17 0:04:37 CASANOVA 13TH
Subtotal 3 Average Response Time 0:03:29

542 Animal rescue
18-0003759 6/13/2018 20:55:41 20:59:37 0:03:56 OCEAN CASANOVA
18-0003766 6/14/2018 10:01:39 10:02:35 0:00:56 CASANOVA OCEAN
Subtotal 2 Average Response Time 0:02:26

550 Public service assistance, Other
18-0003579 6/6/2018 10:25:00 10:26:00 0:01:00 SAN CARLOS VISTA
18-0003599 6/6/2018 20:23:23 20:26:23 0:03:00 SANTA RITA MOUNTAIN VIEW
18-0003829 6/16/2018 16:44:31 16:48:22 0:03:51 SAN ANTONIO 13TH
Subtotal 3 Average Response Time 0:02:37

551 Assist police or other governmental agency
18-0003976 6/22/2018 19:35:42 19:38:30 0:02:48 SAN CARLOS 8TH
Subtotal 1 Average Response Time 0:02:48

553 Public service
18-0003493 6/3/2018 4:36:02 4:40:57 0:04:55 CARPENTER 2ND
18-0003661 6/9/2018 18:42:27 18:46:00 0:03:33 CAMINO DEL MON JUNIPERO
18-0003734 6/12/2018 17:03:04 17:07:50 0:04:46 SAN CARLOS SANTA LUCIA

Report Date: 7/5/2018



18-0003737 6/12/2018 20:15:40 20:19:20 0:03:40 MONTE VERDE 10TH
18-0003836 6/17/2018 6:29:45 6:33:28 0:03:43 SANTA FE 6TH
18-0003934 6/21/2018 8:49:42 8:52:44 0:03:02 GUADALUPE SEVENTH
18-0004020 6/24/2018 13:58:48 14:03:45 0:04:57 CASANOVA 13TH
18-0004052 6/25/2018 12:42:29 12:46:05 0:03:36 2ND TORRES
Subtotal 8 Average Response Time 0:04:02

554 Assist invalid
18-0003505 6/3/2018 14:28:37 14:28:45 0:00:08 MONTE VERDE 4TH
Subtotal 1 Average Response Time 0:00:08

622 No Incident found on arrival at dispatch address
18-0003799 6/15/2018 14:43:14 14:47:03 0:03:49 RIO
18-0003910 6/20/2018 8:22:49 8:27:02 0:04:13 SCENIC MARTIN
Subtotal 2 Average Response Time 0:04:01

733 Smoke detector activation due to malfunction
18-0004157 6/30/2018 3:47:25 3:53:49 0:06:24 CAMINO REAL 13TH
Subtotal 1 Average Response Time 0:06:24

736 CO detector activation due to malfunction
18-0004076 6/26/2018 14:49:12 14:53:18 0:04:06 SAN ANTONIO 10TH
Subtotal 1 Average Response Time 0:04:06

743 Smoke detector activation, no fire - unintentional
18-0003534 6/4/2018 14:48:12 14:51:06 0:02:54 LINCOLN 10TH
18-0003844 6/17/2018 14:16:41 14:21:56 0:05:15 CASANOVA 12TH
18-0004003 6/23/2018 19:52:17 19:55:06 0:02:49 MONTE VERDE 10TH
Subtotal 3 Average Response Time 0:03:39

745 Alarm system activation, no fire - unintentional
18-0003868 6/18/2018 9:05:26 9:08:57 0:03:31 SAN CARLOS 1ST
18-0004005 6/23/2018 22:46:01 22:49:30 0:03:29 TORRES 2ND
Subtotal 2 Average Response Time 0:03:30

7451 Medical Alarm Device activation, no medical
18-0004148 6/29/2018 20:28:28 20:30:07 0:01:39 DOLORES 9TH
Subtotal 1 Average Response Time 0:01:39
TOTAL TOTAL AVERAGE RESPONSE TIME[ 0:03:02 |

* Qver 5 minute responses:

18-0003983
18-0004162
18-0004157
18-0003844

Incident was located at the far northeast corner of the district.

Carmel unit committed on an incident. Engine 11 responded from Station 11.

Code 2 response, non emergency.
Code 2 response, non emergency.

Report Date: 7/5/2018



CARMEL-BY-THE-SEA
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Response Summary Report by Incident Type

Type of Call

Fire

EMS

Rescue

Hazardous Condition
Service Calls

Severe Weather
False Call

Total Responses

Severe
Weather
0%

Service
Calls
37%

Total Code 3 Calls:

Response Times for Code 3

Calls £ 5 minutes:

Number Average Response Time
2 1:34
21 2:28
2 2:31
4 4:39
22 3:13
0 0:00
8 3:46

3:02

False Call Fire
14% 3%

EMS

36%
M Fire
mEMS
M Rescue

M Hazardous Condition

M Service Calls

m Severe Weather

= False Call

Hazardous Resocue
Condition 3%
7%
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