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AMBULANCE REPORT  

Summary of Carmel Fire Ambulance February Calls for Service 

AMBULANCE PERFORMANCE MEASURE 

The performance goal for Code-3 life-threatening emergency lights & sirens) ambulance calls with a 
response time of 5 minutes or less from dispatch to arrival is 95%.  For February 2023, the ambulance 
was able to meet the performance measure.  The response time was 100%, with (0) code-3 calls over 5 
minutes. 

52 total calls for service in CBTS Average response time: 2:57 min. 

48 total Code-3 Fire calls for service with (0) Fire call over 5:00 min 

 

MONTEREY FIRE REPORT 

Summary of Monterey Fire May Calls for Service 

FIRE PERFORMANCE MEASURE  

The performance goal for Code-3 (life-threatening emergency lights and siren) fire calls with a 
response time of 5 minutes or less from dispatch to arrival is 95%.  For February 2023, the fire 
department was able to meet the performance measure. The response time was 95%, with (3) code-3 
calls over 5 minutes.  

68 total calls for service in CBTS Average response time: 5:13 min. 

56 total Code-3 Fire calls for service with (3) Fire call over 5:00 min 

02/12/2023 – Code 3 response 07:32 min – Lobos St/2nd Ave – ME11 responded as E15 was 
committed. 

TO:   Honorable Mayor and City Council Members 
 
SUBMITTED BY:  Jeff Watkins, Acting Police Chief 
 
SUBMITTED ON:  March 13, 2023 
 
APPROVED BY:  Chip Rerig, City Administrator 



02/12/2023 – Code 3 response 08:48 min – Ocean Ave/Lincoln St – Delay due to issue with dispatch. 

02/16/2023 – Code 3 response 09:46 min – Dolores St/9th Ave – E11 responded from Station 11 to 
cover. 

  

BEACH FIRES 

  

(0) Illegal beach fires were recorded during the month of February 

 



Incident Alarm Date Incident Number
Response 

Time
Combined Address Cross Street Priority

300-321 Series (EMS)

Medical assist, assist EMS crew 2/4/2023 8:26 PM 230204-MNT01080 0:02:32  DOLORES ST OCEAN AVE 3

Medical assist, assist EMS crew 2/16/2023 8:28 AM 230216-MNT01370 0:03:32  OCEAN AVE LINCOLN ST 3

Medical assist, assist EMS crew 2/18/2023 7:30 AM 230218-MNT01420 0:03:37  DOLORES ST 9TH AVE 3

Medical assist, assist EMS crew 2/26/2023 9:07 AM 230226-MNT01649 0:03:39 3080 RIO RD 3

EMS call, excluding vehicle accident with injury 2/19/2023 11:28 PM 230219-MNT01469 0:00:09  5TH AVE DOLORES ST 3

EMS call, excluding vehicle accident with injury 2/12/2023 1:36 PM 230212-MNT01277 0:01:29  OCEAN AVE JUNIPERO AVE 3

EMS call, excluding vehicle accident with injury 2/19/2023 7:48 PM 230219-MNT01465 0:01:55  3RD AVE DOLORES ST 3

EMS call, excluding vehicle accident with injury 2/11/2023 7:23 PM 230211-MNT01255 0:02:01  OCEAN AVE MONTE VERDE ST 3

EMS call, excluding vehicle accident with injury 2/12/2023 1:17 PM 230212-MNT01275 0:02:05  DOLORES ST 7TH AVE 3

EMS call, excluding vehicle accident with injury 2/1/2023 3:39 PM 230201-MNT01005 0:02:06  6TH AVE LINCOLN ST 3

EMS call, excluding vehicle accident with injury 2/8/2023 4:14 PM 230208-MNT01181 0:02:15  CARMELO ST 10TH AVE 3

EMS call, excluding vehicle accident with injury 2/2/2023 2:59 PM 230202-MNT01022 0:02:20  SAN ANTONIO AVE OCEAN AVE 3

EMS call, excluding vehicle accident with injury 2/25/2023 1:17 PM 230225-MNT01636 0:02:40  LINCOLN ST 8TH AVE 3

EMS call, excluding vehicle accident with injury 2/24/2023 12:21 PM 230224-MNT01603 0:02:51  LINCOLN ST 7TH AVE 3

EMS call, excluding vehicle accident with injury 2/18/2023 5:41 PM 230218-MNT01437 0:02:54  LINCOLN ST 5TH AVE 3

EMS call, excluding vehicle accident with injury 2/17/2023 6:25 PM 230217-MNT01408 0:03:04  DOLORES ST 5TH AVE 3

EMS call, excluding vehicle accident with injury 2/19/2023 7:16 PM 230219-MNT01464 0:03:13  SCENIC RD 9TH AVE 3

EMS call, excluding vehicle accident with injury 2/25/2023 1:42 AM 230225-MNT01623 0:03:13  SAN CARLOS ST 5TH AVE 3

EMS call, excluding vehicle accident with injury 2/16/2023 6:45 AM 230216-MNT01368 0:03:28  SAN CARLOS ST SANTA LUCIA AVE 3

EMS call, excluding vehicle accident with injury 2/14/2023 10:38 PM 230214-MNT01343 0:03:37  SANTA FE ST 8TH AVE 3

EMS call, excluding vehicle accident with injury 2/1/2023 7:08 AM 230201-MNT00985 0:03:43  8TH AVE S MOUNTAIN VIEW AVE 3

EMS call, excluding vehicle accident with injury 2/3/2023 2:32 AM 230203-MNT01032 0:03:47  6TH AVE GUADALUPE ST 3

EMS call, excluding vehicle accident with injury 2/27/2023 12:57 PM 230227-MNT01673 0:03:47  DOLORES ST 5TH AVE 3

EMS call, excluding vehicle accident with injury 2/13/2023 6:48 PM 230213-MNT01310 0:03:49  LINCOLN ST 4TH AVE 3

EMS call, excluding vehicle accident with injury 2/1/2023 11:28 AM 230201-MNT00992 0:03:54 26246 DOLORES ST 3

EMS call, excluding vehicle accident with injury 2/19/2023 8:51 AM 230219-MNT01449 0:03:57  CASANOVA ST 12TH AVE 3

EMS call, excluding vehicle accident with injury 2/23/2023 12:16 PM 230223-MNT01571 0:04:06  LINCOLN ST 8TH AVE 3

EMS call, excluding vehicle accident with injury 2/1/2023 12:11 PM 230201-MNT00993 0:04:23  SAN CARLOS ST 8TH AVE 3

EMS call, excluding vehicle accident with injury 2/20/2023 4:13 AM 230220-MNT01473 0:04:34  SAN CARLOS ST 13TH AVE 3

EMS call, excluding vehicle accident with injury 2/23/2023 12:44 PM 230223-MNT01573 0:04:46  JUNIPERO AVE ALTA AVE 3

EMS call, excluding vehicle accident with injury 2/22/2023 2:07 AM 230222-MNT01530 0:05:00 26010 RIDGEWOOD RD 3

EMS call, excluding vehicle accident with injury 2/12/2023 10:48 PM 230212-MNT01292 0:07:32  LOBOS ST 2ND AVE 3

RESPONSE SUMMARY REPORT BY INCIDENT TYPE

27060 CARMEL-BY-THE-SEA

Alarm Date From: 02/01/2023 To: 02/28/2023
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Incident Alarm Date Incident Number
Response 

Time
Combined Address Cross Street Priority

300-321 Series (EMS) cont.

EMS call, excluding vehicle accident with injury 2/16/2023 8:38 AM 230216-MNT01371 0:09:46  DOLORES ST 9TH AVE 3

33 0:03:30

322-399 Series (Rescues)

Motor vehicle/pedestrian accident (MV Ped) 2/21/2023 6:35 PM 230221-MNT01512 0:12:30  6TH AVE MISSION ST 2

1 0:12:30

400 Series (Hazardous Material)

Oil or other combustible liquid spill 2/21/2023 8:26 AM 230221-MNT01495 0:03:48  SANTA RITA ST 3RD AVE 2

Arcing, shorted electrical equipment 2/21/2023 7:33 PM 230221-MNT01519 0:02:22  CARPENTER ST OCEAN AVE 3

Accident, potential accident, other 2/14/2023 1:04 PM 230214-MNT01328 0:00:11  CAMINO REAL ST 4TH AVE 3

Accident, potential accident, other 2/21/2023 6:58 PM 230221-MNT01516 0:03:57  MISSION ST ALTA AVE 3

4 0:02:34

500 & 600 Series (Service Calls)

Water or steam leak 2/25/2023 5:50 PM 230225-MNT01641 0:02:50  SAN CARLOS ST OCEAN AVE 2

Water or steam leak 2/24/2023 11:03 AM 230224-MNT01602 0:02:57  JUNIPERO AVE 7TH AVE 3

Water or steam leak 2/26/2023 2:43 AM 230226-MNT01643 0:04:06  DOLORES ST OCEAN AVE 3

Water or steam leak 2/24/2023 2:26 PM 230224-MNT01605 0:04:39  SAN ANTONIO AVE 4TH AVE 2

Water or steam leak 2/26/2023 5:29 AM 230226-MNT01646 0:04:53  7TH AVE DOLORES ST 2

Assist police or other governmental agency 2/21/2023 9:34 PM 230221-MNT01525 0:04:22  8 CARMEL WAY 2

Police matter 2/27/2023 12:51 PM 230227-MNT01672 0:02:45  CARPENTER ST 1ST AVE 3

Public service 2/24/2023 3:58 PM 230224-MNT01609 0:02:59  OCEAN AVE SANTA RITA ST 3

Public service 2/1/2023 6:35 PM 230201-MNT01012 0:03:31  OCEAN AVE DEL MAR AVE 2

Public service 2/23/2023 9:11 AM 230223-MNT01563 0:03:53  CAMINO REAL ST 4TH AVE 3

Public service 2/5/2023 10:43 PM 230205-MNT01113 0:03:56  TORRES ST 5TH AVE 3

Public service 2/22/2023 7:52 AM 230222-MNT01535 0:04:22  LINCOLN ST 9TH AVE 2

Public service 2/22/2023 5:37 PM 230222-MNT01550 0:09:12  SCENIC RD 13TH AVE 2

Assist invalid 2/17/2023 12:36 PM 230217-MNT01399 0:02:30  DOLORES ST 5TH AVE 3

Assist invalid 2/26/2023 11:08 PM 230226-MNT01663 0:03:39  LINCOLN ST 7TH AVE 2

Assist invalid 2/4/2023 6:37 AM 230204-MNT01065 0:03:48  LINCOLN ST 7TH AVE 2

Assist invalid 2/24/2023 8:18 AM 230224-MNT01597 0:03:58  3RD AVE SANTA FE ST 3

Assist invalid 2/6/2023 4:44 AM 230206-MNT01117 0:04:15  JUNIPERO AVE 5TH AVE 2

No incident found on arrival at dispatch address 2/8/2023 3:09 PM 230208-MNT01179 0:03:42  MISSION ST VISTA AVE 3

No incident found on arrival at dispatch address 2/5/2023 8:10 PM 230205-MNT01106 0:03:48  7TH AVE DOLORES ST 3

EMS call, party transported by non-fire agency 2/17/2023 5:20 AM 230217-MNT01393 0:04:54  GUADALUPE ST 5TH AVE 3

21 0:04:03

700 Series (False Alarms)

Smoke detector activation due to malfunction 2/13/2023 5:21 AM 230213-MNT01294 0:04:27  MONTE VERDE ST OCEAN AVE 3

Heat detector activation due to malfunction 2/3/2023 7:23 PM 230203-MNT01052 0:02:08  JUNIPERO AVE 4TH AVE 3

Heat detector activation due to malfunction 2/12/2023 5:32 PM 230212-MNT01283 0:03:04  DOLORES ST OCEAN AVE 3

Alarm system sounded due to malfunction 2/2/2023 7:03 PM 230202-MNT01027 0:02:05  SAN CARLOS ST OCEAN AVE 3

Alarm system sounded due to malfunction 2/12/2023 1:26 PM 230212-MNT01276 0:08:48  OCEAN AVE LINCOLN ST 3

Detector activation, no fire - unintentional 2/27/2023 10:35 PM 230227-MNT01691 0:02:42  SAN CARLOS ST 5TH AVE 3

Alarm system activation, no fire - unintentional 2/25/2023 12:47 PM 230225-MNT01634 0:03:05  JUNIPERO AVE 7TH AVE 3

Alarm system activation, no fire - unintentional 2/6/2023 5:57 PM 230206-MNT01131 0:03:50  SCENIC RD 5 SE OF OCEAN AVE 3
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Incident Alarm Date Incident Number
Response 

Time
Combined Address Cross Street Priority

700 Series (False Alarms) cont.

Carbon monoxide detector activation, no CO 2/10/2023 12:31 PM 230210-MNT01221 0:01:25  JUNIPERO AVE 4TH AVE 3

9 0:03:30

Code 2 Calls 12

Code 3 Calls 56

68

95%230212-MNT01276 ME11 responded from St.11, E15 was committed

Over 5 Minute Response Times Cause of Delay: Code 3 Responses

Total # of Incidents

% Under 5 Minute Response Time

230212-MNT01292 E15 delay due to issue with dispatch

230216-MNT01371 E11 responded from St.11, normal response time
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Incident Alarm Date Incident Number
Response 

Time
Combined Address Cross Street Priority

300-321 Series (EMS)

Medical assist, assist EMS crew 2/13/2023 230213-CFA00239 00:03:00 LINCOLN ST 4TH AVE 3

EMS call, excluding vehicle accident with injury 2/1/2023 230201-CFA00182 00:03:23 8TH AVE S MOUNTAIN VIEW 3

EMS call, excluding vehicle accident with injury 2/1/2023 230201-CFA00183 00:03:51 26246 DOLORES ST 3

EMS call, excluding vehicle accident with injury 2/1/2023 230201-CFA00185 00:01:23 6TH AVE LINCOLN ST 3

EMS call, excluding vehicle accident with injury 2/2/2023 230202-CFA00190 00:02:00 SAN ANTONIO AVE OCEAN AVE 3

EMS call, excluding vehicle accident with injury 2/3/2023 230203-CFA00192 00:04:05 6TH AVE GUADALUPE ST 3

EMS call, excluding vehicle accident with injury 2/4/2023 230204-CFA00201 00:01:59 DOLORES ST OCEAN AVE 3

EMS call, excluding vehicle accident with injury 2/8/2023 230208-CFA00216 00:02:58 CARMELO ST 10TH AVE 3

EMS call, excluding vehicle accident with injury 2/10/2023 230210-CFA00225 00:05:14 JUNIPERO AVE 4TH AVE 2

EMS call, excluding vehicle accident with injury 2/11/2023 230211-CFA00228 00:01:51 OCEAN AVE MONTE VERDE ST 3

EMS call, excluding vehicle accident with injury 2/12/2023 230212-CFA00230 00:01:48 DOLORES ST 7TH AVE 3

EMS call, excluding vehicle accident with injury 2/13/2023 230213-CFA00234 00:04:18 MONTE VERDE ST OCEAN AVE 3

EMS call, excluding vehicle accident with injury 2/14/2023 230214-CFA00243 00:04:19 SANTA FE ST 8TH AVE 3

EMS call, excluding vehicle accident with injury 2/16/2023 230216-CFA00249 00:02:30 OCEAN AVE LINCOLN ST 3

EMS call, excluding vehicle accident with injury 2/17/2023 230217-CFA00253 00:04:45 GUADALUPE ST 5TH AVE 3

EMS call, excluding vehicle accident with injury 2/17/2023 230217-CFA00255 00:02:36 DOLORES ST 5TH AVE 3

EMS call, excluding vehicle accident with injury 2/18/2023 230218-CFA00256 00:02:30 DOLORES ST 9TH AVE 3

EMS call, excluding vehicle accident with injury 2/19/2023 230219-CFA00258 00:04:14 CASANOVA ST 12TH AVE 3

EMS call, excluding vehicle accident with injury 2/19/2023 230219-CFA00262 00:03:16 DEL MAR AVE OCEAN AVE 3

EMS call, excluding vehicle accident with injury 2/19/2023 230219-CFA00264 00:02:16 3RD AVE DOLORES ST 3

EMS call, excluding vehicle accident with injury 2/19/2023 230219-CFA00265 00:03:30 5TH AVE DOLORES ST 3

EMS call, excluding vehicle accident with injury 2/22/2023 230222-CFA00277 00:04:29 26010 RIDGEWOOD RD 3

EMS call, excluding vehicle accident with injury 2/22/2023 230222-CFA00279 00:00:26 TORRES ST 4TH AVE 3

EMS call, excluding vehicle accident with injury 2/22/2023 230222-CFA00283 00:03:30 CARMELO ST 9TH AVE 3

EMS call, excluding vehicle accident with injury 2/22/2023 230222-CFA00284 00:01:03 JUNIPERO AVE 4TH AVE 3

EMS call, excluding vehicle accident with injury 2/24/2023 230224-CFA00294 00:02:20 LINCOLN ST 7TH AVE 3

EMS call, excluding vehicle accident with injury 2/25/2023 230225-CFA00300 00:03:38 SAN CARLOS ST 5TH AVE 3

EMS call, excluding vehicle accident with injury 2/25/2023 230225-CFA00302 00:01:45 LINCOLN ST 8TH AVE 3

EMS call, excluding vehicle accident with injury 2/26/2023 230226-CFA00308 00:03:33 3080 RIO ROAD 3

EMS call, excluding vehicle accident with injury 2/27/2023 230227-CFA00311 00:02:45 CARPENTER ST 1ST AVE 3

30 0:02:59

RESPONSE SUMMARY REPORT BY DISTRICT

27015 CARMEL-BY-THE-SEA FIRE AMBULANCE

Alarm Date From: 02/01/2023 To: 02/28/2023
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Incident Alarm Date Incident Number
Response 

Time
Combined Address Cross Street Priority

322-399 Series (Rescues)

Motor vehicle accident with injuries 2/20/2023 230220-CFA00266 00:04:39 SAN CARLOS ST 13TH AVE 3

Motor vehicle accident with injuries 2/21/2023 230221-CFA00273 00:00:05 6TH AVE MISSION ST 3

2 0:02:22

400 Series (Hazardous Material)

Hazardous condition, other 2/14/2023 230214-CFA00240 00:00:17 CAMINO REAL ST 4TH AVE 3

Hazardous condition, other 2/21/2023 230221-CFA00269 00:03:52 SANTA RITA ST 3RD AVE 3

Hazardous condition, other 2/21/2023 230221-CFA00274 00:03:22 CARPENTER ST OCEAN AVE 3

Hazardous condition, other 2/21/2023 230221-CFA00275 00:04:56 8 CARMEL WAY 3

Hazardous condition, other 2/23/2023 230223-CFA00288 00:03:21 CAMINO REAL ST 4TH AVE 3

Hazardous condition, other 2/24/2023 230224-CFA00296 00:04:35 OCEAN AVE SANTA RITA ST 3

6 0:03:24

500 & 600 Series (Service Calls)

Water or steam leak 2/24/2023 230224-CFA00293 00:02:53 JUNIPERO AVE 7TH AVE 2

Water or steam leak 2/26/2023 230226-CFA00307 00:05:02 7TH AVE DOLORES ST 2

Public service assistance, other 2/5/2023 230205-CFA00204 00:02:26 7TH AVE DOLORES ST 3

Public service assistance, other 2/19/2023 230219-CFA00263 00:03:03 SCENIC RD 9TH AVE 3

Assist invalid 2/5/2023 230205-CFA00205 00:03:33 TORRES ST 5TH AVE 3

Assist invalid 2/6/2023 230206-CFA00206 00:01:18 JUNIPERO AVE 5TH AVE 2

Assist invalid 2/26/2023 230226-CFA00310 00:03:50 LINCOLN ST 7TH AVE 2

Vicinity alarm (incident in other location) 2/12/2023 230212-CFA00232 00:03:05 DOLORES ST OCEAN AVE 3

Smoke scare, odor of smoke 2/8/2023 230208-CFA00215 00:04:48 MISSION ST VISTA AVE 3

9 0:03:20

700 Series (False Alarm)

False alarm or false call, other 2/3/2023 230203-CFA00195 00:02:20 JUNIPERO AVE 4TH AVE 3

False alarm or false call, other 2/17/2023 230217-CFA00254 00:02:52 DOLORES ST 5TH AVE 3

False alarm or false call, other 2/25/2023 230225-CFA00301 00:03:05 JUNIPERO AVE 7TH AVE 3

Alarm system activation, no fire - unintentional 2/2/2023 230202-CFA00191 00:02:19 SAN CARLOS ST OCEAN AVE 3

Alarm system activation, no fire - unintentional 2/27/2023 230227-CFA00316 00:02:44 SAN CARLOS ST 5TH AVE 3

5 0:02:40

Code 2 Calls 5

Code 3 Calls 47

52

100%

0:02:57Total Average Response Time

Over 5 Minute Response Times Cause of Delay: Code 3 Responses

Total # of Incidents

% Under 5 Minute Response Time
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Incident Alarm Date Incident Number
Response 

Time
Combined Address Cross Street Priority

CARMEL HIGHLAND

EMS call, excluding vehicle accident with injury 2/20/2023 230220-CFA00267 00:10:24 15 YANKEE POINT DR 3

EMS call, excluding vehicle accident with injury 2/8/2023 230208-CFA00218 00:09:14 75 CORONA RD 3

EMS call, excluding vehicle accident with injury 2/2/2023 230202-CFA00188 00:24:07 HWY 1 AURORA DEL MAR 3

EMS call, excluding vehicle accident with injury 2/15/2023 230215-CFA00247 00:08:33 120 HIGHLAND DR 3

False alarm or false call, other 2/16/2023 230216-CFA00251 00:15:57 30740 AURORA DEL MAR 3

False alarm or false call, other 2/27/2023 230227-CFA00315 00:11:10 228 LOWER WALDEN RD 3

6 0:13:14

CARMEL VALLEY

EMS call, excluding vehicle accident with injury 2/21/2023 230221-CFA00271 00:45:17 37144 NASON RD 3

Cover assignment, standby, moveup 2/19/2023 230219-CFA00260 00:08:18 5315 CARMEL VALLEY RD 3

2 0:26:48

CYPRESS

Fire, other 2/18/2023 230218-CFA00257 00:06:09 26533 WILLOW PL 3

EMS call, excluding vehicle accident with injury 2/27/2023 230227-CFA00312 00:01:42 DOLORES ST 5TH AVE 3

EMS call, excluding vehicle accident with injury 2/26/2023 230226-CFA00309 00:07:14 25344 PINE HILLS DR 3

EMS call, excluding vehicle accident with injury 2/23/2023 230223-CFA00285 00:07:12 5 CROSSROADS MALL 3

EMS call, excluding vehicle accident with injury 2/15/2023 230215-CFA00246 00:06:46 25383 FLANDERS DR 2

EMS call, excluding vehicle accident with injury 2/13/2023 230213-CFA00238 00:03:51 26408 MISSION FIELDS RD 3

EMS call, excluding vehicle accident with injury 2/7/2023 230207-CFA00213 00:04:57 CARMEL RANCHO LN CARMEL RANCHO SHOPPING CENTER 3

EMS call, excluding vehicle accident with injury 2/6/2023 230206-CFA00207 00:05:31 Rio Rd / Crossroads Blvd 3

EMS call, excluding vehicle accident with injury 2/3/2023 230203-CFA00196 00:06:20 5 CROSSROADS MALL 3

EMS call, excluding vehicle accident with injury 2/19/2023 230219-CFA00261 00:05:07 26135 CARMEL RANCHO BLVD 3

EMS call, excluding vehicle accident with injury 2/16/2023 230216-CFA00248 00:06:03 26349 MONTE VERDE ST 3

EMS call, excluding vehicle accident with injury 2/15/2023 230215-CFA00244 00:07:06 26265 CARMEL RANCHO BLVD 3

EMS call, excluding vehicle accident with injury 2/12/2023 230212-CFA00233 00:06:32 3771 RIO RD 3

EMS call, excluding vehicle accident with injury 2/12/2023 230212-CFA00231 00:04:57 26245 CARMEL RANCHO BLVD 3

EMS call, excluding vehicle accident with injury 2/10/2023 230210-CFA00223 00:05:48 3665 RIO RD 3

EMS call, excluding vehicle accident with injury 2/9/2023 230209-CFA00222 00:05:21 24743 SAN CARLOS ST 3

EMS call, excluding vehicle accident with injury 2/9/2023 230209-CFA00220 00:05:29 3020 RIBERA RD 3

EMS call, excluding vehicle accident with injury 2/9/2023 230209-CFA00219 00:04:05 25009 HATTON RD 3

EMS call, excluding vehicle accident with injury 2/6/2023 230206-CFA00211 00:06:03 26245 CARMEL RANCHO BLVD 3

EMS call, excluding vehicle accident with injury 2/6/2023 230206-CFA00210 00:05:20 3640 VIA MAR MONTE 3

EMS call, excluding vehicle accident with injury 2/6/2023 230206-CFA00208 00:05:21 26245 CARMEL RANCHO BLVD 3

EMS call, excluding vehicle accident with injury 2/4/2023 230204-CFA00200 00:07:07 26245 CARMEL RANCHO BLVD 2

EMS call, excluding vehicle accident with injury 2/2/2023 230202-CFA00189 00:04:43 26245 CARMEL RANCHO BLVD 3

RESPONSE SUMMARY REPORT BY DISTRICT

27015 CARMEL-BY-THE-SEA FIRE AMBULANCE

Alarm Date From: 02/01/2023 To: 02/28/2023
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Incident Alarm Date Incident Number
Response 

Time
Combined Address Cross Street Priority

CYPRESS cont.

EMS call, excluding vehicle accident with injury 2/2/2023 230202-CFA00187 00:06:12 5 CROSSROADS MALL 3

EMS call, excluding vehicle accident with injury 2/28/2023 230228-CFA00318 00:07:18 26245 CARMEL RANCHO BLVD 3

EMS call, excluding vehicle accident with injury 2/25/2023 230225-CFA00305 00:06:20 5 CROSSROADS MALL 3

EMS call, excluding vehicle accident with injury 2/22/2023 230222-CFA00280 00:08:57 275 CROSSROADS BLVD 3

EMS call, excluding vehicle accident with injury 2/21/2023 230221-CFA00272 00:08:20 4060 ARROYO TRL 2

EMS call, excluding vehicle accident with injury 2/20/2023 230220-CFA00268 00:05:06 26510 FISHER DR 3

Motor vehicle accident with no injuries. 2/28/2023 230228-CFA00320 00:03:54 HWY 1 CARPENTER ST 3

Assist invalid 2/23/2023 230223-CFA00291 00:05:59 2665 15TH AVE 3

False alarm or false call, other 2/23/2023 230223-CFA00290 00:05:37 24324 SAN JUAN RD 3

32 0:05:50

MARINA

EMS call, excluding vehicle accident with injury 2/1/2023 230201-CFA00184 00:14:11 3095 MARINA DR 3

EMS call, excluding vehicle accident with injury 2/13/2023 230213-CFA00237 00:19:44 3128 CRESCENT AVE 2

2 0:16:58

MID COAST

EMS call, excluding vehicle accident with injury 2/4/2023 230204-CFA00199 00:18:13 37029 PALO COLORADO RD 3

1 0:18:13

MONTEREY

EMS call, excluding vehicle accident with injury 2/14/2023 230214-CFA00242 00:06:26 696 CASANOVA AVE 3

EMS call, excluding vehicle accident with injury 2/13/2023 230213-CFA00236 00:08:45 1230 SYLVAN RD 3

EMS call, excluding vehicle accident with injury 2/12/2023 230212-CFA00229 00:08:28 1501 SKYLINE DR 2

EMS call, excluding vehicle accident with injury 2/4/2023 230204-CFA00198 00:02:59 2041 N FREMONT ST 3

EMS call, excluding vehicle accident with injury 2/28/2023 230228-CFA00321 00:10:47 399 DRAKE AVE 3

EMS call, excluding vehicle accident with injury 2/28/2023 230228-CFA00317 00:09:03 1131 10TH ST 3

Motor vehicle accident with injuries 2/27/2023 230227-CFA00314 00:06:13 MTY SNS HWY OLMSTED RD 3

Motor vehicle accident with injuries 2/27/2023 230227-CFA00314 00:06:13 MTY SNS HWY OLMSTED RD 3

Cover assignment, standby, moveup 2/4/2023 230204-CFA00197 00:01:02 HWY 1 CANYON DEL REY BLVD 2

Cover assignment, standby, moveup 2/23/2023 230223-CFA00287 00:00:02 SOLEDAD DR MUNRUS AVE 2

Cover assignment, standby, moveup 2/22/2023 230222-CFA00281 00:00:03 HWY 1 CANYON DEL REY BLVD 2

11 0:05:27

PACIFIC GROVE

EMS call, exluding vehicle acciident with injury 2/23/2023 230223-CFA00292 00:13:09 700 BRIGGS AVE 2

1 0:13:09

PEBBLE BEACH

EMS call, excluding vehicle accident with injury 2/8/2023 230208-CFA00217 00:08:03 1500 CYPRESS DR 3

EMS call, excluding vehicle accident with injury 2/23/2023 230223-CFA00289 00:11:17 3055 SLOAT RD 3

EMS call, excluding vehicle accident with injury 2/23/2023 230223-CFA00286 00:10:34 1260 CANTERA CT 3

EMS call, excluding vehicle accident with injury 2/19/2023 230219-CFA00259 00:08:06 4136 SUNSET LN 3

EMS call, excluding vehicle accident with injury 2/3/2023 230203-CFA00193 00:11:03 SEVENTEEN MILE DR SIGNAL HILL RD 3

EMS call, excluding vehicle accident with injury 2/11/2023 230211-CFA00226 00:09:18 3071 SLOAT RD 3

EMS call, excluding vehicle accident with injury 2/9/2023 230209-CFA00221 00:09:28 3300 PORTOLA RD 2

EMS call, excluding vehicle accident with injury 2/5/2023 230205-CFA00203 00:11:18 1700 SEVENTEEN MILE DR 3

EMS call, excluding vehicle accident with injury 2/3/2023 230203-CFA00194 00:09:30 CARMEL WAY SEVENTEEN MILE DR 3

EMS call, excluding vehicle accident with injury 2/22/2023 230222-CFA00278 00:12:53 3307 SEVENTEEN MILE DR 3
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Incident Alarm Date Incident Number
Response 

Time
Combined Address Cross Street Priority

PEBBLE BEACH cont.

EMS call, excluding vehicle accident with injury 2/22/2023 230222-CFA00276 00:09:24 3258 ONDULADO RD RD AS 3

Motor vehicle/pedestrian accident (MV Ped) 2/15/2023 230215-CFA00245 00:14:51 SEVENTEEN MILE DR PORTOLA RD 3

12 0:10:29

SEASIDE

EMS call, excluding vehicle accident with injury 2/16/2023 230216-CFA00250 00:17:44 1201 LA SALLE AVE 3

EMS call, excluding vehicle accident with injury 2/7/2023 230207-CFA00212 00:15:09 2200 NOCHE BUENA ST 2

EMS call, excluding vehicle accident with injury 2/21/2023 230221-CFA00270 00:08:04 1206 LA SALLE AVE 3

Rescue or EMS standby 2/14/2023 230214-CFA00241 00:06:00 DEL MONTE BLVD CANYON DEL REY BLVD 2

Cover assignment, standby, moveup 2/24/2023 230224-CFA00297 00:00:57 HWY 1 CANYON DEL REY BLVD 2

5 0:09:35

Code 2 Calls 13

Code 3 Calls 59

72

0:08:23Total Average Response Time

Total # of Incidents
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District Response Number Average Response Time

Carmel-By-The-Sea 52 2:57

Carmel Highlands 6 13:14

Carmel Valley 2 26:48

Cypress Fire Protection 32 5:50

Marina 2 16:58

Mid Coast 1 18:13

Monterey 11 5:27

Pacific Grove 1 13:09

Pebble Beach 12 10:29

Seaside 5 9:35

Total Responses 124 12:16

Total Code 3 Calls: 48

CFA Code 3 Response Times Calls ≤ 5 minutes: 100%

CITY OF CARMEL - FIRE AMBULANCE DEPARTMENT

FEBRUARY 2023

Response Summary Report by District Type
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